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INTRODUCTION 

 
  OBJECTIVES 

 
The Design Standards have been jointly developed by the Department of Social 
Development and the Department of Transportation and Infrastructure. 
 
The purpose of this document is to provide definitive requirements for building 
performance, building quality and building function to the consultants who are 
designing nursing homes funded by the Province of New Brunswick. 
 
The intent is to standardize system elements based on proven success, so that 
the final product is homelike and safe, yet cost effective, energy efficient, 
maintainable, and functional for residents and staff. Good quality daylight design 
is considered an essential component. 
 
These Standards do not supplant any mandatory codes or regulations. 
 
 

  PRESENTATION FORMAT 
 
This document is subdivided into two component parts: 
 
A. PROGRAMMING STANDARDS 

The programming standards are a statement of definite standards for the 
programming or content and organization of the spaces being provided. 
 
Room sizes that are listed, in the written text and sketches, are 
considered as being representational of typical sizes.  
 

B. PERFORMANCE STANDARDS 
Statement of design expectations from a performance based criteria. 
 
 

  AUTHORSHIP 
 
This document has been prepared by the Buildings Division of the Department of 
Transportation and Infrastructure. 
 
The Standards will be updated periodically in response to program/technical 
changes and as a result of discrepancies in or interpretation of the contents 
which have been identified by its users and post-occupancy evaluation by the 
Department of Social Development. 
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  OTHER DOCUMENTS 
 
The Department of Social Development may in addition issue the following 
separate documents: 
 
.1 NURSING HOME FUNCTIONAL PROGRAM 

This document is prepared by the Department of Social Development 
and is unique to each Nursing Home project.  It usually contains the 
following information: 
.1 Nursing home background. 
.2 Summary of the area requirements. 
.3 General descriptions of space requirements. 
.4 The Nursing Home Functional Program overrules any size and 

or description of space which may be outlined further in this 
standard. 

  .2 PROJECT SPECIFIC TEMPLATE 
30, 60 and 90 bed  Nursing Home designs will use a project specific 
template.  For additions, the template will form the basis of design. 

 
 
Notes:   
 
1. The drawings in this standard are for reference only.  The text in this 

standard overrules the drawings. 
2. Casework dimensions are approximate.  Final dimensions are at the 

discretion of the consultant. 
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PROGRAMMING STANDARDS 

 
OBJECTIVES 
 
The Programming Standards are to be used to establish and communicate to 
designers minimum performance standards for the functionality, the quality and 
the performance of Department of Social Development Projects for Nursing 
Homes. 
 
It is envisioned that this document will be used by: 
 
1. The Department of Social Development. 
 
2. The Buildings Division of the Department of Transportation and 

Infrastructure. 
 
3. The Architectural Consultants and Sub Consultants engaged by the 

Department of Transportation and Infrastructure. 
 
 
The standardized system elements in this Section are intended to show: 
 
1. Content of the spaces. 
 
2. The standardized system elements are mandatory.  

 
 
GENERAL PROGRAMMING STANDARDS 
 
Resident areas in nursing homes shall be developed in a homelike scale, detail, 
and in a manner comprising small group living spaces without dead-end 
corridors. Each resident house shall have a minimum of 25 beds to a maximum 
of 30 beds, except under special circumstances approved by NB Nursing Home 
Services.  See Nursing Home Functional Program for sizes of Resident Houses.  
All communal spaces used by residents must have views to the outside. 
 
All facilities shall be designed to respect a spatial hierarchy allowing an 
appropriate transition from public space, to semi-public space, to semi-private 
space to the private resident areas of the complex.   
 
Residents shall have access from each resident house to outdoor courtyards or 
gardens, walking paths, balconies or terraces.  Exterior doors for public and 
resident use shall be installed with power assisted openers. 
 
Residents, staff and families shall not travel through one resident house to 
access another resident house and administration areas shall be separate from 
all resident areas.  
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SITE DEVELOPMENT 
 
1. Site Location 

The facility should be in an area that is conducive to residential 
development and the building should occupy the site as a one or two 
storey building, depending on size of facility, with resident access from 
each storey to outdoor courtyards, gardens, balconies or terraces.  
Single storey facilities shall be wood frame construction where possible. 
 
Facilities ninety (90) beds or smaller shall be designed as 1 storey 
buildings. 

 
2. Site Requirements 

Landscaped outdoor resident spaces are required, complete with barrier-
free and wheelchair accessible walkways, fencing, outdoor seating and 
furniture that are barrier free and wheelchair accessible. Pathways must 
not dead end and preferably be looped in configuration with a paved 2% 
gradient at building entrances with a maximum gradient of 5% for parking 
areas and related sidewalks. Pavement in outdoor resident concrete 
surfaces should be coloured to reduce glare. Handrails must be provided 
for all stairs, ramps, and used to assist residents on level outdoor 
walkways. Outdoor, non-glare lighting must be provided with no impact 
on indoor spaces.  Lighting shall maintain safe light levels while avoiding 
off-site lighting and night sky pollution.  Shade for residents must be 
provided through porches and verandas to allow protection from harsh 
weather elements and their transition from indoor to daylight conditions. 
Ensure pathways are wide enough to accommodate a Bariatric 
wheelchair. Stamped concrete is not permitted to be used for outdoor 
walkways. 
 
Landscaping shall be water efficient and shall make use of native 
plantings. 
 
Provision must be given to accommodate sufficient snow storage on-site 
in winter months for all pathways, roads and parking lots. 
 
The site design must provide unobstructed access for fire department 
and ambulance vehicles, adequate parking for visitors and staff, and, for 
shipping and receiving activities.  Site design shall allow for pickup for 
recycling program.  Service areas including emergency generators, 
mechanical equipment, fuel tanks, and waste storage areas must be 
screened to minimize visual impact. 
 
Pedestrian and cyclist traffic should be separate from vehicle traffic. 
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SITE DEVELOPMENT (continued) 
 

3. Standards for Outdoor Recreation Areas  
The pursuit of outdoor recreational activities is an important component 
of quality of life for all of us.  For those individuals with cognitive 
impairments ready access to the outdoors is crucial to building self-
esteem, fostering a sense of independence, and decreasing restlessness 
and the frustration associated with a restrictive environment.  In creating 
a successful outdoor environment for residents, there should be suitable 
motivators for the residents to proceed outside.  Activities such as 
gardening in raised planter beds, barbeques, afternoon teas, and 
stacking wood are a few possibilities to encourage residents to 
participate in outdoor activities.  
 
The success of an outdoor recreation area for the cognitively impaired is 
dependent upon its location, accessibility and layout in terms of its 
spatial and conceptual relationship to the building.  A successful outdoor 
garden area: 
- Provides sensory stimulation through variation in daylight, 

weather, seasonal changes, native birds, fragrant blossoms 
- Is highly accessible visually and physically  
- Is well integrated with the building, have visual background 

without view of distance vistas for cognitively impaired residents 
- Direction should be limited to avoid confusion 
- An outdoor space must be of a human scale for the cognitively 

and physically impaired 
- Outdoor seating must occur adjacent to a level wandering path 

with non-toxic plants and bushes located around the bench 
areas to provide an additional sense of security 

 
4. Outdoor Walkway 

The outdoor walkway will be looped, no greater than 500 meters in total 
length.  It will have a width of 1800 mm to permit 2 persons to pass one 
another easily using mobility aids such as walkers, canes or wheelchairs.  
The walkway must be level and flush with the surrounding garden with 
no gutters, embankments or barriers.  Throughout the length of the path, 
the grade should remain the same with no stairs or ramps.  The walkway 
will be constructed of a continuous hard material.  It must be constructed 
of slip-resistant material, with no cracks, pebbles or stones. 
 
The walkway should be free of ice and snow in the winter.  The walkway 
must be unobstructed with grates, drains and kept clear of debris. 
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SITE DEVELOPMENT (continued) 
 

5. Gardening and Outdoor Activities   
Residents living in a secured resident house must be provided with fresh 
air, sensory stimulation and independence through access to the 
outdoors. Some residents may be able to perform gardening tasks while 
others may wish to watch.  Trellises, gazebos and umbrella tables can 
provide shade protection and intimate seating areas.  Outdoor seating 
must be equipped with vertical backs and armrests. 
 
The building entrance must be recognizable from the garden/outdoor 
space. A washroom must be located in close proximity to the entrance, 
so that residents will not be discouraged from remaining in the outdoors 
for a long duration.   
 

6. Seating 
Seating must be arranged at frequent intervals along the walkway.  
Seating arrangements should serve both individuals and groups. 
Wheelchairs must be accommodated on 36 inches (900 mm) wide hard 
surfaces minimum, adjacent fixed outdoor seating. 
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SITE DEVELOPMENT (continued) 

 
7. Landscaping 

Appropriate landscaping must be designed to create a safe, human 
scaled, private garden. The landscaping must not completely conceal the 
building from any point along the outdoor walkway.  Frequent views of 
the building will reassure the resident, and must provide important visual 
cues for orientation. 
 
The outdoor space must be planted with trees and shrubs.  Trees, 
shrubs planted adjacent to walkways and seating areas provide a sense 
of enclosure. Immature plants and trees should be planted in clusters.  
Mature plants massed or clustered serve as dividers, visual screens, or 
wind shelters.  Deciduous trees can provide summer shade and allow 
winter light.   
 
Plant material must be chosen for its climatic tolerance to specific 
hardiness zones and geographic location. Trees and shrubs should be 
selected for their variety of collared foliage and bark, texture, blossoms 
and fragrance.   Plant materials that attract birds and provide color in 
winter can be selected in addition to evergreen shrubs and conifers. 
 
Landscaping shall be water efficient and shall make use of native 
plantings.  Collection of rainwater for irrigation may be considered. 
  
Avoid poisonous or hazardous plants. (The Appendix lists poisonous or 
otherwise hazardous plants).  Pest-resistant varieties may be selected to 
avoid or decrease the use of pesticides or insecticides.  Plants with 
thorns or other prickly parts must be avoided.  Plants with obvious messy 
fruit, obnoxious odour, or those with a heavy production of catkins or 
large seed pods (e.g. Halka Honeylocust or Ginkgo biloba) cause litter 
problems and should be avoided.  The use of guy wires must be avoided 
in areas where residents' activities take place. 
  
Plants may be used to develop differentiated fragrance gardens.  
Fragrant flowers and plants are particularly attractive to those with limited 
or impaired vision.  Fragrance will stimulate the senses and evoke 
memories of the past.  These plants may include a combination of 
annuals and perennials, shrubs and trees.  Example: sunflowers, 
geraniums, begonias, impatiens, dahlias, carnations, daylilies, tiger lilies, 
gladiolus, peonies, iris, daffodils, tulips, potentilla, spirea, lilacs, forsythia, 
honeysuckle, viburnum.  The opportunity to pick flower bouquets might 
be welcomed. To allow limited practice of this, mixed, fast-growing 
flowers can border walkways. 
  
Trees and plants must be well maintained and pruned as needed.  Prune 
tree branches overhanging walkways to a height of 8.5 feet (2600 mm) 
measured from the ground.  Leaf litter must not be allowed to 
accumulate on the pathway, as it can become a hazardous impediment 
to walking. 
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SITE DEVELOPMENT (continued) 
 

8. Fences 
Fences shall not be constructed of chain link. Their construction should 
deter climbing, and their height should be sufficient to contain panoramic 
vistas. 
 

9. Shade Protection 
Arbours, trellises, umbrella tables, shaded swings provide protection 
from the hot sun and wind.  Gazebos can provide a protected 
environment.  They must be stable, of sturdy construction and non-
climbable.  There should be no grade change between the walkway and 
the gazebo floor. 
 

10. Outdoor Furniture and Amenity Finishes 
Benches, tables, fences, walls, and any other surfaces accessed by 
residents should be sanded smooth with no rough edges, sharp corners, 
or checks and splinters.  Where wooden members are finished with toxic 
or poisonous preservatives, stains or paints, ensure manufacturerôs 
directions are followed closely and refuse is disposed of in the correct 
manner.  Ensure that wooden furnishings are completely dry before 
allowing their use.  Where ever possible use non-toxic environmentally 
friendly products.  Finishes shall contain low or no VOCs. 
 

11. Gardens and Planters 
Gardening can provide appropriate stimulation of all five senses: seeing, 
hearing, smelling, touching, and tasting.  Gardening activities should be 
kept simple.  Raking leaves or weeding are repetitive activities that keep 
the individual occupied and focused on the activity.   
  
Raised flowerbeds and planters along walkways or at seating areas 
provide access for those who wish to participate by tending to flowers 
and shrubs.  Raised beds also provide access for residents using 
wheelchairs.  Ensure that non-toxic, non-poisonous plants are used.  
Pre-manufactured mobile garden planters can be used outside and 
indoors during cold weather seasons.  
  
Garden plots for vegetable gardens should also be designated.  Activities 
may include planting, watering, hoeing, weeding, cultivating, and picking 
ripe produce. 
 
Landscaping shall be water efficient and shall make use of native 
plantings.  Collection of rainwater for irrigation may be considered. 
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SITE DEVELOPMENT (continued) 
 

12. Specialty Items 
Specialty items may include old-fashioned tools, garden implements, 
water fountains, bird feeders, bird baths, clothes lines, flower beds or pet 
kennels. These objects can be placed around the walking loop or on 
adjacent lawns as orientation markers.  They provide reflection on past 
experiences and stimulate conversation. 
  
Exterior handrails or physical supports along the perimeter of the walking 
loop shall be incorporated to make mobility easier for mentally impaired 
and frail residents.  Handrails shall meet CSA Standard B651 Accessible 
Design for the Built Environment, latest edition. 
 

13. Splash Apron 
Provide a clean/washed, stone splash apron around perimeter of building 
with geotextile filter fabric under splash apron to eliminate vegetation 
growth. 
 

14. Electrical Exterior Light Fixtures 
Night-time exterior lighting for the outdoor garden will improve safety and 
security for users and encourage evening use of the space.  Outdoor 
electrical outlets may also be provided for patio activities. Outdoor 
garden lights should not shine into residents' bedrooms at night and 
disturb sleep patterns.  Lighting shall maintain safe light levels while 
avoiding off-site lighting and night sky pollution   
 

15. Call Buttons 
The outdoor space shall be equipped with emergency call buttons. 
 

16. Entrance Canopy 
Provide a canopy at main entrance which will protect residents from the 
elements during vehicle pick-up and drop off.  Entrance canopy shall be 
designed for one way traffic.  Entrance canopy shall not be designed for 
fire truck access.  Provide alternative access for fire department 
response meeting requirements of NBC and Authority having 
Jurisdiction. 
 

17. Building/Facilities Identification Signs ï Outdoor 
A permanent sign is to identify the Nursing Home and will be provided by 
the Owner (NIC). 
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BUILDING PERFORMANCE 

 
.1 Daylighting and Views 

Provide building occupants with a connection between indoors and 
outdoors by providing good quality daylight into the Nursing Homeôs 
regularly occupied areas.  Strategies include building orientation and 
layout, courtyards, atria, light wells, exterior and interior shading devices, 
high performance glazing, light shelves, window treatments and light 
sensors. 
 
Provide residents, visitors and staff with a connection to the natural 
environment by providing views to landscape.  Strategies include 
building orientation and siting, layout of site development, window 
placement in resident bedrooms and resident common areas, glazing in 
corridors, glazing in staff rooms, borrowed lights between perimeter 
spaces and interior spaces, and use of core areas for service rooms. 
 
Visible light transmittance (VT) of glazing shall be as required in 
ñPerformance Standards B.8 Doors and Windowsò to maximize daylight 
and views. 
 
U Value of windows shall be as required in ñPerformance Standards B.7 
Thermal and Moisture Protection/Building Performanceò. 
 
Glare shall be controlled through building orientation, exterior and interior 
sun shading devices, light shelves, window treatments and translucent 
insulated glazing. 
 
Interior room walls and ceilings shall be light coloured in order to improve 
daylight penetration into spaces.  Dark colours shall be avoided.  
Minimum Room Finish Reflectanceôs shall be as required by 
ñPerformance Standards B.9 Finishesò. 

 
.2 Acoustic Enhancements 

Provide residents with surroundings free of disruptive levels of noise.  
Strategies include locating resident bedrooms away from 
elevators/stairs, care office or visitor spaces, acoustically isolate resident 
rooms from each other and corridors, use sound absorbing finishes, 
locate noise generating mechanical and electrical equipment away from 
resident and staff areas and isolate equipment from the building 
structure. 
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BUILDING PERFORMANCE (continued) 
 
.3 Mould Prevention 

Reduce the potential presence of mould in Nursing Homes through 
preventive design and construction measures. (HVAC systems and 
controls and an Indoor Air Quality management program). 
 
Reference CSA S478 Guideline on Durability in Buildings, latest edition. 

 
.4 Water Use Reduction 

Limit or eliminate the use of potable water for landscape irrigation and 
maximize water efficiency to reduce the burden on water supply and 
wastewater systems.  Strategies include use of captured rain water for 
irrigation, planting of indigenous species to eliminate irrigation 
requirements, and use of high-efficiency fixtures. 
 

.5 Recycling Program 
Set up a collection system and provide designated areas serving the 
Nursing Home for the separation, storage and collection of materials for 
recycling including, but not limited to, newsprint, paper, corrugated 
cardboard, glass, plastics, metals, fluorescent lamps and batteries. 

 
.6 Erosion and Sedimentation Control 

Prepare and implement an Erosion and Sedimentation Control plan for 
construction.  The plan shall prevent the following: loss of soil during 
construction by controlling storm water run-off and wind erosion; 
sedimentation of waterways; and airborne dust generation. The plan 
shall describe implementation measures for the following: preservation of 
natural vegetation, drainage swales, sediment basins, dust control, 
permanent seeding and planting, buffer zones, geotextiles, dewatering 
and silt fencing during construction and be supported with construction 
drawings and specifications. 

 
.7 Storm Water Management 

Storm water collection and treatment systems can lessen the burden on 
municipal water treatment systems.   
 
Minimize storm water runoff by reducing the amount of impervious area 
such as roads and sidewalk, and maximizing pervious material and 
vegetated areas on the site.  Strategies to minimize or lessen storm 
water runoff may also include designing infiltration swales, detention or 
retention basins, and planting vegetated filter strips.  
 

.8 Construction Waste Management 
Create a Construction Waste Management Plan including reasonable 
ways to reduce, reuse or recycle waste including on site separation. 
Check with local authorities on what opportunities are available for 
recycling of construction waste materials 
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LISTING OF SPACES 

 
A.1  RESIDENT HOUSE 
 
  Function and Space Relationships 

Residential houses must meet the special needs of residents to maximize their 
health, functional abilities and quality of life.  To achieve this aim, resident 
houses will have these functions: 

- Care staff will plan, coordinate, implement, monitor assess and evaluate 
all aspects for resident care regularly 

- Care staff will provide clinical, consultative, educational, and 
management services designed to maintain and improve quality of care 
and respond to the changing needs of residents within the facility 

- Services include practices and procedures necessary to meet the 
needs of residents and include, but is not limited to the following: 

¶ personal care  

¶ activities of daily living      

¶ nutrition 

¶ skin care and infection control 

¶ elimination 

¶ ambulation 

¶ pain control and end of life supportive care 

¶ medication control and administration 

¶ treatments 

¶ recreation  

¶ respiratory care and therapies 

¶ physiotherapy and occupational therapy 
 
Family and resident-centred care will be the focus on the resident houses. 
  

- The resident houses shall be adjacent to the communal spaces and 
rehabilitation areas for easy transportation of residents requiring therapy. 

- The activity and recreation therapy areas shall be convenient to the 
resident houses.  Residents and staff require access to spaces within the 
resident houses for small group activities. Individual resident and staff 
consultations will be accommodated in single resident bedrooms. 

- Dietary services shall be convenient to the resident houses so that there 
is good access to satellite dining rooms. 

- Residents, staff and families shall not have to travel through one resident 
house to access another resident house. 

- There shall be no dead end corridors in resident areas. 
- Long corridors shall be avoided. 

 
The resident care teams will have links with external care providers from 
physicians and allied health professionals who provide services for residents. 
Space must be provided for these specific functions within the home. Planning 
consideration must be given for ambulance and emergency medical staff access 
to the facility. 
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LISTING OF SPACES (continued) 
 
A.1  RESIDENT HOUSE (continued) 
 
  Space Planning Standards 
 

Houses shall have 25 to 30 residents.  See Nursing Home Functional Program 
for size of Resident Houses.  This concept enables the physical environment to 
be home-like, with residents' bedrooms in close proximity to de-centralized 
dining, living and activity rooms to provide a quiet environment with shorter travel 
distances to the semi-private dining and activity areas. 
 
Entering the Resident House, the doors and view of entrance shall be designed 
to mimic the entrance to a house. 
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A.1  RESIDENT HOUSE (continued) 

.1 RESIDENT BEDROOMS 

 
Resident bedrooms in nursing homes are to support single resident room 
accommodation to meet residentsô need for private space and infection control 
complete with ensuite washroom facilities. The resident bedroom represents the 
core of the residentôs personal space accommodating the most private of all 
activities ï sleeping, grooming and dressing. It must meet residentsô need for 
comfort, safety and promote independence and dignity for utmost privacy. 
 
 

 .1 Components 
 .1 Single Resident Bedroom 
 .2 Bariatric Single Bedroom 
  A single resident bedroom designed for bariatric residents. 
 .3 Double Resident Bedroom 
 

 .2 Spatial Relationships 
.1 Bedrooms shall be located to provide a quiet environment for the 

residents.  Avoid locating bedrooms adjacent to elevators, 
stairwells, and visitor/public spaces. 

.2 Resident bedroom configuration shall allow for personalization. 

.3 The toilet must be visible to the resident when the resident is in 
bed. 

.4 The entrance to the ensuite washrooms shall be from within the 
resident bedroom. 

.5 Direct views into the ensuite washroom from the communal 
corridor are not permitted. 

.6 Ensuite washrooms shall not be shared between two single 
bedrooms unless situated in double room configuration. 

.7 The bedrooms shall provide views to the exterior landscape. 
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A.1  RESIDENT HOUSE (continued) 
 

.1 RESIDENT BEDROOMS (continued) 
 

 .3 Unit Spaces  
(The following notes apply to table A.1.1.3 and all items shall be in 
construction contract unless otherwise noted). 
.1 One bariatric single room shall be provided per 30 beds.  This 

will substitute a regular single room when applicable.  
Consideration will be given for additional bariatric resident rooms 
where required to address the needs of special resident 
populations. 

.2 STC Ratings shall be as follows: 
 Bedroom to Service Area   STC 60 
 Bedroom to all other spaces in building  STC 50 
.3 Flooring shall be matte finish and solid colour.  Patterned flooring 

or contrasting colour changes shall not be used.  Floor colours 
shall contrast wall colours. 

.4 For purposes of planning minimum clearances around beds, 
unless otherwise specified by the Nursing Home Functional 
Program, the dimensions of the bed shall be 890mm wide x 
2235mm long.  For planning purposes the composite bariatric 
bed is 1118mm wide x 2286mm long in the normal position and 
1550mm wide x 2489mm long with safety sides in place. 

.5 The bedroom doorway must provide a minimum clear width of 
1220mm.  Doors to resident rooms can be combined with 
smaller leaves to achieve the same opening width, but no clear 
opening shall be less than 914mm width.  Doors used by 
residents shall be colour coded to contrast walls to prompt 
resident use.  The Bariatric Resident Bedroom doors shall 
provide a minimum clear width of 1524mm. Washroom doors in 
bariatric room shall be a minimum width of 1524mm. 

.6 Windows shall restrict the resident elopement through the 
operable section of the mechanism.  Operable sections shall be 
fitted with screens.  Opening dimension shall be a maximum of 
150mm. 

.7 A variety of different interior design treatments should be 
considered for resident rooms including colour and texture 
balanced with quality daylighting. 

.8 Depending on a residents care requirements, the resident rooms 
shall permit flexibility in the placement of some furnishings to 
accommodate personal wishes. 
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A.1  RESIDENT HOUSE (continued) 
 

.1 RESIDENT BEDROOMS (continued) 
 

.3 Unit Spaces (continued) 

 
.9 Rigid vinyl/acrylic wall covering shall be complete with vertical 

and horizontal moldings for a wainscoting effect.  Complex wall 
covering designs shall be avoided so as not to cause 
disorientation among residents.  Walls must be distinctly 
coloured from the abutting floor and ceiling colours to properly 
define the surface edges for the elderly. 
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A.1  RESIDENT HOUSE (continued) 
 

.1 RESIDENT BEDROOMS (continued) 
 

A.1.1.3  Unit Spaces TABLE (refer to previous page for related notes) 

Content Single Resident 
Bedroom 

Bariatric Single 
Bedroom 

Double Resident 
Bedroom 

Number 
Required per 
House 

80% of bedrooms 1 per 30 beds  
See Note 1 

3  

Clear Area 15.71 sq.m. 
Note 4, 8 

27.00 sq.m. including 
washroom 
Note 4, 8 

18.4 sq.m. per 
individual bed area.  
Note 4, 8 

Ceiling Height Min 2.44m Min 2.44m Min 2.44m 

Daylight and 
Views 

Must achieve a minimal Daylight Factor of 2% in all bedrooms.  Provide 
views to the outdoors/landscape. 

Finishes 
  Walls 
 

 
Abuse resistant gypsum 
board  STC:  Note 2 
Rigid wall covering to 
1220mm A.F.F. at bed. 
Note 7, Note 9 

 
Abuse resistant gypsum 
board  STC:  Note 2 
Rigid wall covering to 
1220mm A.F.F. at bed. 
Note 7, Note 9 

 
Abuse resistant gypsum 
board  STC:  Note 2 
Rigid wall covering to 
1220mm A.F.F. at bed. 
Note 7, Note 9 

  Floors Resilient sheet flooring 
with sealed rubber 
base. 
See Note 3 

Resilient sheet flooring 
with sealed rubber 
base. 
See Note 3 

Resilient sheet flooring 
with sealed rubber 
base. 
See Note 3 

  Ceilings Gypsum Board Gypsum Board Gypsum Board 

Casework Built in resident 
wardrobe, see drawing. 
Built-in memory boxes 
with laminated safety 
glass and cork board 
back on corridor walls 
at entry door 

Built in resident 
wardrobe, see drawing. 
Built-in memory boxes 
with laminated safety 
glass and cork board 
back on corridor walls 
at entry door 

Built in resident 
wardrobe, see drawing. 
Built-in memory boxes 
with laminated safety 
glass and cork board 
back on corridor walls 
at entry door 

Doors 
  Solid 
 
  Glazed 
   Side Light 

 
Solid door 
See Note 5 
No 

 
Solid door 
See Note 5 
No 

 
Solid door 
See Note 5 
No 

Operable 
Windows 

Yes, Note 6 Yes, Note 6 Yes, Note 6 

Window Sills Max 630 mm A.F.F.   Max 630 mm A.F.F.   Max 630 mm A.F.F.  . 

Window 
Treatment 

Blinds Blinds Blinds 

Ceiling Lift Track Yes, See Drawings Yes, See Drawings Yes, See Drawings 

Motion sensor 
Switching 

No No No 
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A.1  RESIDENT HOUSE (continued) 
 

.1 RESIDENT BEDROOMS (continued) 
 

A.1.1.3  Unit Spaces TABLE (continued) 

Content Single Resident 
Bedroom 

Bariatric Single 
Room 

Double Resident 
Bedroom 

Resident/Staff 
Response 
System 

Resident station at bed 
Corridor dome light 
over resident room door 

Resident station at bed 
Corridor dome light 
over resident room door 

Resident station at bed 
Corridor dome light 
over resident room door 

Voice and data 
communication 
outlet 

Yes Yes Yes 

Cable TV Yes Yes Yes 

Air Conditioning Yes see Part B Yes see Part B Yes see Part B 
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1 WARDROBE

GARDE-ROBES

2 WASHROOM ACCESS

ACCÈS AUX TOILETTES

3 CEILING LIFT TRACK

RAIL POUR LÈVE-PERSONNES

FIXÉ AU PLAFOND
WALL MOUNTED TELEVISION

AND BRACKET N.I.C.

TÉLÉVISEUR  ET SUPPORT

FIXÉS AU MUR, PAS DANS CE
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NOTES / REMARQUES:

1.  CEILING LIFT TRACK CONFIGURATION AT

DISCRETION OF NURSING HOME.

CONFIGURATION DU RAIL POUR

LÈVE-PERSONNES FIXÉ AU PLAFOND SI LE

FOYER DE SOINS LE JUGE OPPORTUN.

2.  TELEVISION BRACKET PROVIDED BY

NURSING HOME INSTALLED BY CONTRACTOR,

PROVIDE ADEQUATE BACKING IN WALL FOR

SUPPORT. SUPPORT POUR TÉLÉVISEUR

FOURNI PAR LE FOYER DE SOINS, INSTALLÉ

PAR UN ENTREPRENEUR. INSTALLER DES

PIÈCES DE RENFORT DANS LES MURS POUR

LE SUPPORT
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.4 Typical Drawings 

.1 Single Resident Bedroom Floor Plan 
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ADJUSTABLE SHELVES

ÉTAGÈRES RÉGLABLES
1

2

LOCKABLE DOOR (KEYED LOCK)

PORTE MUNIE D'UNE SERRURE (SERRURE À CLÉ)
3

CLOSET ROD AND SHELF

PLACARD MUNI D'UNE TRINGLE ET D'UNE ÉTAGÈRE

4

A
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D

5 LOCKABLE CUPBOARD FOR STAFF USE (MAGNETIC

LOCK)

ARMOIRE VERROUILLABLE POUR LE PERSONNEL

(VERROU MAGNÉTIQUE)

6 RIGID WALL COVERING TO 1220mm A.F.F. AT BED

REVÊTEMENT MURAL RIGIDE 1220 mm

AU-DESSUS DU PLANCHER FINI AU NIVEAU DU

LIT
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7 WALL MOUNTED TELEVISION AND BRACKET
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.2 Single Resident Bedroom Elevations 
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LEGEND/LÉGENDE:

O DUPLEX RECEPTACLE, 15A, 125V COMMERCIAL

SPEC GRADE, PRISE DE COURANT DOUBLE, 15A,

125V, DE QUALITÉ COMMERCIALE

O       SINGLE RECEPTACLE, 15A, 125V COMMERCIAL SPEC

GRADE, PRISE DE COURANT SIMPLE, 15A, 125V, DE

QUALITÉ COMMERCIALE

A        ABOVE COUNTER HEIGHT

 PLUS HAUTE QUE LE COMPTOIR

T        TAMPERPROOF

 INVIOLABLE

G GFI RECEPTACLE

 PRISE DDFT (DISJONCTEUR DE FUITE DE TERRE)

A,G,T TC

T
T,V,B,

H

T,V,H,

A

T

NOTES/REMARQUES:

1. PATIENT ROOMS SHALL BE FED FROM 2 SEPARATE (1 NORMAL & 1 ESSENTIAL) PANELS ONLY. LES CHAMBRES

DES PATIENTS NE DOIVENT ÊTRE RACCORDÉES QU'À DEUX PANNEAUX DISTINCTS (UN POUR L'ALIMENTATION

NORMALE ET UN POUR L'ALIMENTATION ESSENTIELLE).

2. RECEPTACLES FOR HOUSE-KEEPING SHALL BE LOCATED OUTSIDE THE BEDROOMS.

LES PRISES POUR L'ENTRETIEN DOIVENT ÊTRE À L'EXTÉRIEUR DES CHAMBRES.

3. THERE SHALL BE TWO PATIENT BEDS PER CIRCUIT. CHAQUE CIRCUIT DOIT COMPORTER DEUX LITS.

4. THERE SHALL BE TWO RECEPTACLES FOR MEDICAL USE PER CIRCUIT.  CHAQUE CIRCUIT DOIT COMPORTER

DEUX PRISES À USAGE MÉDICAL

5. THERE SHALL BE TWO PATIENT LIFTS PER CIRCUIT. CHAQUE CIRCUIT DOIT COMPORTER DEUX

LÈVE-PERSONNES.

6. THERE SHALL BE TWO PATIENT ROOMS ON NORMAL POWER CIRCUITS #1 & #2. DEUX CHAMBRES DE PATIENT

DOIVENT ÊTRE RACCORDÉES AUX CIRCUITS D'ALIMENTATION ÉLECTRIQUE NORMALE 1 ET 2.

7. ALL CIRCUITS SERVING RECEPTACLES WITHIN THE PATIENT CARE ENVIRONMENT SHALL BE SUPPPLIED ON

THE SAME PHASE .TOUS LES CIRCUITS AUXQUELS SONT RACCORDÉES LES PRISES DANS LES AIRES DE SOINS

DOIVENT ÊTRE ALIMENTÉS PAR UN COURANT DE MÊME PHASE.

#2 #2#1

#1

#1

T

C

T
T,V,B,

H

T,V,H,

A

T

L,V

#2 #1

#1

#1

A,G,T
#2

L LIFT TRACK, MOUNTED CLOSE TO CEILING

 RAIL POUR LÈVE-PERSONNES INSTALLÉ PRÈS DU

PLAFOND

V FED FROM PANEL ON VITAL ESSENTIAL POWER

 ALIMENTÉE PAR LE PANNEAU D'ÉNERGIE 

ESSENTIELLE

B DEDICATED FOR BED CONNECTION ONLY

 RÉSERVÉE À L'ENTRETIEN MÉNAGER

C CABLE TV RECEPT, MOUNTED ABOVE BRACKET

 PRISE DE COURANT POUR LA TÉLÉVISION, PLUS

HAUTE QUE LE SUPPORT

H HOSPITAL GRADE

 QUALITÉ HÔPITAL

L,V

N.T.S.

.3 Single Resident Bedroom Power Layout 
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LEGEND/LÉGENDE:

SINGLE LIGHT SWITCH, 15A, 125V COMMERCIAL SPEC GRADE

 INTERRUPTEUR SIMPLE (ÉCLAIRAGE), 15A, 125V, DE QUALITÉ COMMERCIALE

TWO LIGHT SWITCHES GANGED IN SAME OUTLET BOX

 INTERRUPTEUR DOUBLE (ÉCLAIRAGE), DANS LA MÊME BOÎTE À PRISES

          NIGHT LIGHT - LED

 LUMIÈRE DE NUIT, DEL

          WALL SCONCE - 1 - 26W OR 32W CFL

 APPLIQUE MURALE, - 1 AMPOULE FLUO COMPACTE, 26W OU 32W

          WASHROOM LIGHT - 2 - 32W T8

 LUMIÈRE DE LA SALLE DE BAIN, 2 AMPOULES T8, 32W

          BED/EXAM LIGHT -2 - 32W T8 ON SEPARATELY

          & 3RD T8 ON WITH WALL SCONCES

LAMPE DE LIT ET LAMPE D'EXAMEN - 2 T8 (32 W) S'ALLUMENT SÉPARÉMENT ET LE 3E T8 S'ALLUME À

 PARTIR D'APPLIQUES

3        3-WAY SWITCH

 COMMUTATEUR À TROIS DIRECTIONS

$

$

3

3

NOTES/REMARQUES:

1. ALL LIGHTS ON SAME LIGHTING CIRCUIT, MINIMUM 3 OOMS/CCT.

TOUS LES APPAREILS D'ÉCLAIRAGE DOIVENT ÊTRE RACCORDÉS AU MÊME CIRCUIT D'ÉCLAIRAGE

(MINIMUM 3 CHAMBRES PAR CIRCUIT).

3

3

$

N.T.S.

.4 Single Resident Bedroom Lighting Layout 
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LEGEND/LÉGENDE:

S FIRE ALARM SMOKE DETECTOR

DÉTECTEUR DE FUMÉE CONNECTÉ À L'ALARME-INCENDIE

          TELEPHONE IN SINGLE GANG BOX

 TÉLÉPHONE DANS UNE SEULE BOÎTE À PRISES

TV     CABLE TV OUTLET, ADJACENT TO CABLE TV

 SORTIE DU CÂBLE DE TÉLÉVISION PRÈS DE LA PRISE DE COURANT DE LA TÉLÉVISION

B        NURSE CALL - BEDSIDE STATION WITH PUSH BUTTON CALL CHORD

 SYSTÈME D'APPEL INFIRMIER - POSTE DE CHEVET AVEC CORDON D'APPEL À BOUTON-POUSSOIR

S        NURSE CALL - STAFF PRESENCE PUSH BUTTON

 SYSTÈME D'APPEL INFIRMIER - BOUTON-POUSSOIR

P NURSE CALL - WASHROOM EMERGENCY PULLCORD

 SYSTÈME D'APPEL INFIRMIER - CORDE DANS LA SALLE DE BAIN

I NURSE CALL - AUXILIARY INPUT STATION

 SYSTEME D'APPEL INFIRMIER - POSTE D'ENTRÉE AUXILIAIRE

S

BI

S

25mm ELECTRICAL RACEWAY

TV

25mm ELECTRICAL RACEWAY

S

B I

S

TV
Chemin de câbles électriques

de 25 mm

Chemin de câbles électriques

de 25 mm

N.T.S.

.5 Single Resident Bedroom Communications Layout 
 



A.  Performance Standards 
 

DSD Design Standards for Nursing Homes  35 
Version 3.0 2015 

6

1
5
2
4

1
1
1
8

1
5
2
4

1
0
6
7
m

m

4
7
7
6

2286 1524

4270

1

51524

4

1
5
2
4

2

C
L

E
A

R

L
IB

R
E

C
L

E
A

R

L
IB

R
E

CLEAR

LIBRE

WINDOWS THIS WALL

FENÊTRE SUR CE MUR

3

1524

4
5
7
m

m

1067mm

457mm

NOTES / REMARQUES:

1.  CEILING LIFT TRACK CONFIGURATION AT

DISCRETION OF NURSING HOME.

CONFIGURATION DU RAIL POUR

LÈVE-PERSONNES FIXÉ AU PLAFOND À LA

DISCRÉTION DU FOYER DE SOINS.

2.  TELEVISION BRACKET PROVIDED BY

NURSING HOME INSTALLED BY CONTRACTOR,

PROVIDE ADEQUATE BACKING IN WALL FOR

SUPPORT. SUPPORT POUR TÉLÉVISEUR

FOURNI PAR LE FOYER DE SOINS, INSTALLÉ

PAR UN ENTREPRENEUR. INSTALLER DES

PIÈCES DE RENFORT DANS LES MURS POUR

LE SUPPORT

1 WARDROBE

GARDE-ROBES

2 WASHROOM ACCESS

ACCÈS AUX TOILETTES

3 CEILING LIFT TRACK

RAIL POUR LÈVE-PERSONNES

FIXÉ AU PLAFOND

WALL MOUNTED TELEVISION

AND BRACKET N.I.C.

TÉLÉVISEUR  ET SUPPORT

FIXÉS AU MUR, PAS DANS CE

CONTRAT

4

MEMORY BOX

BOÎTE DE RANGEMENT

5

BED 1118mm X 2286mm (N.I.C.)

LIT 1118 mm X 2286 mm
6

CLEAR AREA 20.3m2

ZONE LIBRE
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A.1  RESIDENT HOUSE (continued) 

.2 DINING ROOM/FOOD SERVICES 

 
The dining area is a flexible space that can accommodate 25 to 30 residents seated at 
tables or in other individual seating arrangements and can be divided into two or three 
small spaces.  (See Nursing Home Functional Program for size of Resident Houses.)  
Bulk meals will be transported from the main dietary kitchen to the satellite food servery 
for plating in the adjacent resident kitchen by the dietary staff.   
 
Residents can use the resident kitchen for washing and drying dishes, cooking, wiping 
tables, and informal round table discussions in small groups.  The resident kitchen shall 
also serve as a refreshment centre for residents and family members during non-
mealtime hours of the day.  Rehabilitation therapy activities will be organized around this 
space. 
 

 .1 Components 
 .1 Dining Room Area 
 .2 Satellite Food Servery, See Dietary Services 

.3 Resident Kitchen, also see Dietary Services for Resident 
Nutrition Counter Description 

 
  

 .2 Spatial Relationships 
.1 The dining area and resident kitchen shall be centrally located 

within each resident house with good access from the resident 
room areas. 

.2 The dining room shall provide maximum visibility of residents by 
staff. 

.3 The dining room shall provide views to the exterior landscape. 

.4 The resident dining rooms shall be adjacent to the resident 
kitchen and a housekeeping closet. 

.5 A communal resident washroom shall be located in close 
proximity to the dining areas.  This washroom shall not open 
directly into the dining or food preparation areas. 

.6 The satellite food servery shall be adjacent to the dining rooms 
spaces. 

.7 One food servery shall be shared between two houses to service 
the house dining rooms and resident kitchens. 

.8 Food serveries and resident kitchens must be linked and are 
used in conjunction with each other to promote a homelike and 
residential dining experience. 

.9 Space for storage of wheelchairs and walkers shall be located 
near dining room. 

 
 .3 Unit Spaces  

(The following notes apply to table A.1.2.3 and all items shall be in 
construction contract unless otherwise noted). 
.1 All surface treatment shall be selected for their noise reduction 

and homelike properties. 
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A.1  RESIDENT HOUSE (continued) 
 
 .2 DINING ROOM/FOOD SERVICES (continued) 
 
  .3 Unit Spaces (continued) 
 

.2 Flooring shall be matte finish and solid colour.  Patterned flooring 
or contrasting colour changes shall not be used.  Floor colours 
shall contrast wall colours. 

.3 STC Ratings shall be as follows: 
 Public Space to Bedroom   STC 50 
 Public Space to Exam Room   STC 50 
 Public Space to Toilet Room   STC 45 
 Public Space to Consultation Room  STC 50 
 Service Area to Bedroom   STC 60 
.4 Acoustic tile shall have an anti-microbial treatment.  Size of tile 

shall respond to scale of room. 
.5 Windows shall restrict the elopement through the operable 

section of the mechanism.  Operable sections shall be fitted with 
screens.  Opening dimension to be a maximum of 150mm. 

.6 Dining rooms shall have finishes that reduce noise including 
window coverings, wall and floor treatments in a homelike 
appearance. 

.7 Rigid vinyl/acrylic wall covering shall be complete with vertical 
and horizontal moldings for a wainscoting effect.  Complex wall 
covering designs shall be avoided so as not to cause 
disorientation among residents.  Walls must be distinctly 
coloured from the abutting floor and ceiling colours to properly 
define the surface edges for the elderly. 

.8 Resident kitchen shall be home-like in appearance with 
cupboards on front of servery to create the appearance that food 
is coming from the Resident Kitchen. 
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A.1  RESIDENT HOUSE (continued) 
 

.2  DINING ROOM/FOOD SERVICES (continued) 
 

A.1.2.3  Unit Spaces TABLE (refer to previous page for related notes) 

Content Dining Room Area Resident Kitchen 

Number required per 
House 

1 
 

1 

Clear Area 3.5 sq.m/person  5 sq.m. 

Ceiling Height Min 2.745m Min 2.44m 

Daylight and Views Must achieve a minimal Daylight 
Factor of 2%.  Provide views to 
the exterior landscape. 

 

Finishes 
  Walls 
 

Abuse resistant gypsum board.  
Rigid wall covering to 1200mm 
A.F.F. Note 6&7 STC:  See Note 
3 

Note 8 Abuse resistant gypsum 
board, Ceramic tile backsplash 
Note 6, STC:  See Note 3 

  Floors Resilient sheet flooring with 
sealed rubber base Note 1, 2,& 6 

Slip resistant resilient sheet floor 
with flash cove base, Note 1, 2&6 

  Ceilings Acoustic Tile NRC: 0.80 min/ 
Gypsum board bulkheads, Note 4 

Acoustic Tile NRC: 0.80 min/ 
Gypsum board bulkheads, Note 4 

Casework  Storage cabinets & drawers 
(lockable), barrier free wheelchair 
accessible countertop, See 
Drawing.  Note 8 

Doors 
  Solid 
  Glazed 
  Side Light 

Wide portal entrances without 
doors, minimum width 2000mm. 
 

No, open to Dining Room 

Operable Windows Yes, Note 5  

Window Sill Max 914 A.F.F  

Window Treatment Yes, Blinds  

Motion sensor 
switching 

No No 

Sink No Yes 

Electrical deactivation 
switch  (inaccessible to 
residents) 

No Yes 

Voice and Data 
Communication 

Yes Yes 

Air Conditioning Yes Yes 

Resident/Staff 
Response System 

One call device central to 
dining/resident kitchen 

One call device central to 
dining/resident kitchen 

Receptacles See Part B for electrical requirements 

Soap Dispenser  Yes 

Paper Towel Dispenser  Yes 

Waste Receptacle  Yes 
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A.1  RESIDENT HOUSE (continued) 
 

.2  DINING ROOM/FOOD SERVICES (continued) 
 

A.1.2.3  Unit Spaces TABLE (continued) 

 
Content Dining Room Area Resident Kitchen 

Equipment  Built in range/oven, domestic 
refrigerator with freezer, magnetic 
induction hotplate. 
Nutrition Counter:   microwave 
oven, countertop icemaker 
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   .4 Typical Drawings 

.1 Resident Kitchen Floor Plan 
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A.1  RESIDENT HOUSE (continued) 

.3 ACTIVITY AND SOCIAL SPACES 

 
 .1 Components 

 .1 Living Rooms 
Living rooms provide maximum visibility of residents by staff and 
allow for activities such as reading, conversing, visiting and 
watching with other residents, family and staff.  Living rooms 
shall have a residential homelike atmosphere. 

   .2 Resident Smoking Room 
Resident smoking room is at the discretion of the nursing home 
board.  Refer to Nursing Home Functional Program. 

  
 .2 Spatial Relationships 

.1 Living spaces shall be centrally located within each house for 
good access from resident room areas. 

.2 Living rooms shall have views to the exterior landscape. 

.3 The two living room areas should be different sizes and 
configurations to provide comfortable and intimate resident 
spaces. 

.4 One living room shall be designed to have seating for 10 to 13 
residents, accommodating wheelchairs and other customized 
seating for residents. 

.5 The resident smoking room shall be close to the public spaces 
within the house. 

.6 A portion of the living room area can be allocated for an Activity 
Room. 

 
 .3 Unit Spaces  

(The following notes apply to table A.1.3.3 and all items shall be in 
construction contract unless otherwise noted). 
.1 Interior design treatment should consider non-glare and noise 

reductions materials to create a homelike environment. 
.2 Flooring shall be matte finish and solid colour.  Patterned flooring 

or contrasting colour changes shall not be used.  Floor colours 
shall contrast wall colours.   

.3 Acoustic tile shall have an anti-microbial treatment.  Size of tile 
shall respond to scale of room. 

.4 Windows shall restrict the elopement through the operable 
section of the mechanism.  Operable sections shall be fitted with 
screens.  Opening dimension to be a maximum of 150mm. 

.5 Rigid vinyl/acrylic wall covering shall be complete with vertical 
and horizontal moldings for a wainscoting effect.  Complex wall 
covering designs shall be avoided so as not to cause 
disorientation among residents.  Walls must be distinctly 
coloured from the abutting floor and ceiling colours to properly 
define the surface edges for the elderly. 

.6 A variety of different lighting shall be used in living areas 
including task lights, pot lights, valance lighting and uplighting. 
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A.1  RESIDENT HOUSE (continued) 
 
 .3 ACTIVITY AND SOCIAL SPACES (continued) 
 
  .3 Unit Spaces (continued) 
 

.7 STC Ratings shall be as follows: 
 Public Space to Bedroom  STC 50 
 Public Space to Exam Room  STC 50 
 Public Space to Toilet Room  STC 45 
 Public Space to Consultation Room STC 50 
.8 Smoking room shall be enclosed with impermeable floor to 

underside of structure partitions.  All finishes shall be non-
combustible and washable. 
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A.1  RESIDENT HOUSE (continued) 
 
 .3 ACTIVITY AND SOCIAL SPACES (continued) 
  
A.1.3.3  Unit Spaces TABLE (refer to previous page for related notes) 

Content Living Room Resident Smoking 
Lounge 

Number Required 
per House 

1 (2 will be considered 
but combined area not 
to exceed 
2.5sq.m/resident) 

1 at discretion of 
nursing home board 

Clear Area 2.5 sq.m/resident  11 sq.m. 

Ceiling Height Min. 2.745m Min. 2.44m 

Daylight and Views Must achieve a 
minimum Daylight 
Factor of 2%.  Provide 
a view to the exterior 
landscape. 

Must achieve a 
minimum Daylight 
Factor of 2%.  Provide 
a view to the exterior 
landscape. 

Finishes  Note 8 

  Walls Abuse resistant 
gypsum board.  Rigid 
wall covering to 
1200mm A.F.F. Note 5  
STC:  See Note 7 

Abuse resistant 
gypsum board.  Rigid 
wall covering to 
1200mm A.F.F. Note 5  
STC:  See Note 7 

  Floors Resilient sheet flooring 
with sealed rubber 
base 
Note 1 & 2 

Resilient sheet flooring 
with sealed rubber 
base 
Note 1 & 2 

  Ceilings Acoustic Tile NRC: 
0.80 min/Gypsum 
board bulkheads, Note 
3 

Gypsum board 

Casework Bookshelves, see 
Drawing 

 

Doors Wide  portal entrances 
without doors, 
minimum width 
2000mm. 

Minimum door width of 
1524mm clear. 

  Solid  Solid door and 
weather-stripping 

  Glazed  No 
  Sidelight  Window for supervision 

Locked  Yes, access control 

Operable Windows 
 

Yes, Note 4 Yes, Note 4 

Window Sills Max 914 A.F.F Max 914 A.F.F 

Window Treatment Yes Note 1 Yes Note 1 

Motion Sensor 
Switching 

No No 

Resident/Staff 
Response System 

Yes Yes 
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A.1  RESIDENT HOUSE (continued) 
 
 .3 ACTIVITY AND SOCIAL SPACES (continued) 
 
A.1.3.3  Unit Spaces TABLE (continued) 
Content Living Room Resident Smoking 

Lounge 

Voice and data 
communication 
outlet 

Yes Yes 

Cable TV Yes No 

Independent 
ventilation 

 Yes, for mechanical 
requirements see Part 
B 

Receptacles See Part B for electrical requirements 

Air Conditioning Yes Yes 

Lighting See Note 6 See Note 6 

Electric Fireplace Yes No 

Equipment Wall mounted 
television in each living 
room above fireplace. 

 

Furniture  All furnishings shall be 
non-combustible. 
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.4 Typical Drawings 

.1 Living Room Fireplace/Bookshelves Elevation 

ADJUSTABLE SHELVES

ÉTAGÈRES
1

2
ELECTRIC FIREPLACE

FOYER ÉLECTRIQUE

21

1
2
2
0

914 1220 914

N.T.S.

3
WALL MOUNTED TELEVISION AND

BRACKET N.I.C.*  TÉLÉVISEUR  ET

SUPPORT FIXÉS AU MUR, PAS DANS

CE CONTRAT

3



A.  Performance Standards 
 

DSD Design Standards for Nursing Homes  50 
Version 3.0 2015 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



A.  Performance Standards 
 

DSD Design Standards for Nursing Homes  51 
Version 3.0 2015 

A.1  RESIDENT HOUSE (continued) 

.4 STAFF ROOMS 

 
 .1 Components 

.1 Care Office 
One care office is required to support a resident house and provide 
space for staff to work.  This space must allow for the entire care team to 
communicate together in order to plan, implement, assess, coordinate, 
and assign resident care.  Confidential resident records are kept in this 
area. The care office is the primary area to perform resident care 
documentation, information verification, manual or electronic data 
recording, phone calls, faxes, as well as some scheduling activities. The 
care office also hosts the care support clerk work station which is the 
primary receptionist for the resident house. 
.2 Staff Washroom 
.3 Conference Room 
The conference room shall provide staff with private space for shift 
change reporting, family/care conferences, team meetings, staff 
education and provide visiting clinicians a space for record reporting. 
.4 Medication Room 
A separate and secure room for medication storage and preparation 
shall be provided for the safe provision of medications and 
medical/nursing supplies. 

 
 .2 Spatial Relationship 

.1 The care office shall be the point of contact for residents, family 
members and visitors and as an information centre. 

.2 The care office may be linked to the director of nursing office 
depending upon the administrative preference. 

.3 A staff washroom shall be adjacent to each care office. 

.4 Conference room shall be located adjacent the care office areas. 

.5 Each care office will accommodate a separate, but linked 
medication preparation room. 

.6 Food and beverage vending machines shall be accommodated 
off the residential houses. 

 
 .3 Unit Spaces  

(the following notes apply to tables A.1.4.3 and all items shall be in 
construction contract unless otherwise noted.) 
.1 Flooring shall be matte finish and solid colour.  Patterned flooring 

or contrasting colour changes shall not be used.  Floor colours 
shall contrast wall colours.   

.2 Acoustic tile shall have an anti-microbial treatment.  Size of tile 
shall respond to scale of room. 

.3 STC Ratings shall be as follows: 
 Toilet Room to Public Space  STC 45 
.4 Doors not used by residents shall be colour coded to blend in 

with wall colours. 
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A.1  RESIDENT HOUSE (continued) 
 

.4 STAFF ROOMS (continued) 
 
A.1.4.3  Unit Spaces TABLE (refer to previous page for related notes) 

Content Care Office  Staff Washroom Conference 
Room 

Medication 
Room 

Number 
Required per 
House 

1  1 1 1 
 

Clear Area 24.60 sq.m. 3.72 sq.m. 14.90 sq.m. 7 sq.m. 

Dimensions   Accommodate 6 
people 

Space will 
accommodate a 
medication cart. 

Ceiling Height Min. 2.44m Min. 2.44m Min 2.44m Min. 2.44m 

Daylight and 
Views 

Borrowed light 
windows to allow 
for visibility to 
resident areas. 
(Lockable sliding 
windows with 
safety glass) 

   

Finishes     

  Walls Abuse resistant 
gypsum board 

Moisture 
Resistant 
Gypsum board 
STC:  See Note 
3 

Gypsum board Abuse resistant 
gypsum board/ 
FRP Panels to 
1220mm A.F.F. 

  Floors Resilient sheet 
flooring with 
sealed rubber 
base, Note 1, 

Slip resistant 
resilient sheet 
floor with flash 
cove base, Note 
1 

Resilient sheet 
flooring with 
sealed rubber 
base, Note 1 

Resilient sheet 
flooring with 
sealed rubber 
base, Note 1 

  Ceilings Acoustic Tile:  
NRC 0.70 min, 
CAC 35 min., 
Note 2 

Moisture 
Resistant 
Gypsum board 

Acoustic Tile 
NRC 0.70 min, 
CAC 35 min, 
Note 2 

Acoustic Tile:  
NRC 0.70 min, 
CAC 35 min., 
Note 2 

Casework Counter, 
resident record 
storage, See 
Drawings 

Vanity and 
storage cabinet 

 Storage 
shelving, upper 
and lower 
cabinets with 
adjustable 
shelving, work 
countertop, 
above counter 
refrigerator and 
small sink 
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A.1  RESIDENT HOUSE (continued) 
 

.4 STAFF ROOMS (continued) 
 
A.1.4.3  Unit Spaces TABLE (continued) 
Content Care Office  Staff Washroom Conference 

Room 
Medication 
Room 

Doors Note 4 Note 4 Note 4 Note 4 

Solid Solid door Solid door Solid door  

Glazed Borrowed lights   Yes, 152 x 
711mm  - 
laminated safety 
glass 

Sidelight     

     

Locked Yes, keypad and 
delay action 
closer 

Keypad lock with 
deadbolt 

Yes Yes, access 
control 

Motion Sensor 
Switching 

Yes Yes Yes Yes 

Resident/Staff 
Response 
System 

Yes    

Voice and Data 
Communication 

Yes  Yes  

Receptacles See Part B for electrical requirements 

Sink Yes Yes No Yes 

Water Closet No Wall mounted 
tank, 
MH=460mm 
A.F.F. 

No No 

Mirror No Yes, MH=1000 
max (bottom 
edge A.F.F) 

No No 

Soap Dispenser Yes Yes No Yes 

Paper towel 
dispenser 

Yes Yes No Yes 

Waste 
Receptacle 

Yes Yes No Yes 

Air Conditioning Yes No Yes Yes 

Equipment Allowance shall 
be made for 
central music 
system in Care 
Office with 
portable 
speakers (N.I.C.) 
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.4 Typical Drawings 

.1 Care Office and Medication Room Floor Plan 
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.3 Medication Preparation Room Elevations 
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A.1  RESIDENT HOUSE (continued) 

.5 BATHING/SHOWER ROOMS AND WASHROOMS 

Private ensuite washrooms shall be provided in all bedrooms to support 
residentsô, safety, dignity and independence.  Resident bathing and shower 
rooms shall provide an environment that is safe, dignified, private and 
comfortable for all residents.  The resident bathing suite is comprised of two 
separate rooms for showering and therapeutic bathing. 
 

 .1 Components 
 

.1 Resident Ensuite Washroom 

.2 Resident Washroom 

.3 Resident Bathtub Room and Bathing Suite 

.4 Resident Shower Room 

.5 Bathing Suite Storage  
a. Bathing Suite Storage may be used as a washroom. 
b. Space allocation for Bathing Suite Storage may be used to 

increase size of Resident Shower Room. 
(See Nursing Home Functional Program) 

 
 .2 Spatial Relationship 

 
.1 The entrance to the resident ensuite washroom shall be from 

within the resident bedroom. 
.2 Direct views into the washroom from the communal corridor are 

not permitted. 
.3 Windows may be incorporated into the design of the bathing 

suite. 
.4 Provide visual privacy from access corridors when the door to 

the bathing suite is open. 
.5 The resident washroom shall be adjacent to the dining area, 

living room and/or outdoor recreation space. 
.6 A storage room shall be located adjacent the bathing suite. 

 
 .3 Unit Spaces  

(the following notes apply to tables A.1.5.3 I, II and III and all items shall 
be in construction contract unless otherwise noted) 

 
.1 Flooring shall be matte finish and solid colour.  Patterned flooring 

or contrasting colour changes shall not be used.  Floor colours 
shall contrast wall colours. 

.2 Top of toilet seat shall be 460mm from the floor. Toilet seat shall 
be a contrasting colour to porcelain toilet fixture.  Provide wall 
mounted, fold-up bars on either side of toilet to accommodate 
wheelchair transfers. 

.3 Blade type, operating handle faucets must be easy to use by 
residents with visual and physical impairments affecting hand 
eye coordination and movement.  Hand washing stations must 
be constructed with sufficient clearance for those in wheelchairs 
and for those standing. 
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A.1  RESIDENT HOUSE (continued) 
 

.5  BATHING/SHOWER ROOMS AND WASHROOMS (continued) 
 
 .3 Unit Spaces (continued) 
 

.4 Shower room fixtures must include either a self-contained 
shower cabinet unit (complete with water closet capability) or a 
wheelchair accessible built-in shower stall, complete with an 
adequate seating area and wall mounted grab bars. 

.5 Bathtub fixture must have 1200mm minimum access on three 
sides.  Mechanical whirlpool bathtubs are not acceptable.  Tub 
selection shall be at the discretion of the Nursing Home. 

.6 Windows shall restrict the resident elopement through the 
operable section of the mechanism.  Operable sections shall be 
fitted with screens. 

.7 Lavatory countertops must have 45° bevelled surface edges and 

be installed in washroom corner to avoid sharp countertop 
angles which could potentially be injurious to staff. 

.8 Provide a separate and secure storage space for residentôs 
personal toiletries and staff supplies in each washroom. 

.9 Shower fixtures may be considered in single room, ensuite 
washroom applications for special resident populations, such as 
young adults, under the specific authority and approval of the 
Department of Transportation and Infrastructure. 

.10 STC Ratings shall be as follows: 
 Toilet Room to Public Space  STC 45 
.11 Door shall be capable of unlocking from the outside in 

emergency conditions. 
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A.1  RESIDENT HOUSE (continued) 
 

.5  BATHING/SHOWER ROOMS AND WASHROOMS (continued) 
 

A.1.5.3  Unit Spaces TABLE I (refer to previous page for related notes) 

Content Resident Ensuite 
Washroom  

Bariatric Ensuite 
Washroom 

Double Resident 
Ensuite Washroom 

Number Required per 
House 

1 per Single Resident 
Bedroom 

1 per Bariatric 
Resident Bedroom 

1 per Double Resident 
Bedroom 

Clear Area 4.76 sq.m. 27 sq.m. including 
Bariatric Resident 
Room 

6.14 sq. m. 

Ceiling Height Min. 2.44m Min 2.44m Min 2.44m 

Finishes    

  Walls Moisture resistant 
gypsum board 
STC: See Note 10 
Rigid vinyl/acrylic wall 
covering behind toilet. 

Moisture resistant 
gypsum board 
STC: See Note 10 
Rigid vinyl/acrylic wall 
covering behind toilet. 

Moisture resistant 
gypsum board 
STC: See Note 10 
Rigid vinyl/acrylic wall 
covering behind toilet. 

  Floors Slip resistant resilient 
sheet floor with flash 
cove base, Note 1 

Slip resistant resilient 
sheet floor with flash 
cove base, Note 1 

Slip resistant resilient 
sheet floor with flash 
cove base, Note 1 

  Ceilings Moisture resistant 
gypsum board 

Moisture resistant 
gypsum board 

Moisture resistant 
gypsum board 

Casework Vanity and toiletry 
storage Note 7 & 8, 
see drawings 

Vanity and toiletry 
storage Note 7 & 8, 
see drawings 

Vanity and toiletry 
storage Note 7 & 8, 
see drawings 

Doors    

Solid Solid side mounted 
sliding door 

Solid doors (1524mm 
clear opening) 

Solid side mounted 
sliding door 

Locked No Yes, privacy lock 
Note 11 

Yes, privacy lock 
Note 11 

Ceiling Lift Track No No No 

Motion sensor 
switching 

No No No 

Resident/Staff 
Response System 

Emergency station Emergency station Emergency station 

Sink Yes, Note 3 Wall mounted 
sink/counter with a 
rating of 137kg (300 
lbs.), Note 3 

Yes, Note 3 

Water Closet Wall mounted tank,  
MH = 460mm A.F.F. 
See Note 2 

Wall mounted with 
drop weight rating of 
319kg (700lbs) 
MH = 460mm A.F.F. 
See Note 2 

Wall mounted tank,  
MH = 460mm A.F.F. 
See Note 2 

Shower  See Note 9 See Note 9 See Note 9 

Mirrors Yes, MH=1000mm 
max (bottom edge 
A.F.F.) 

Yes, MH=1000mm 
max (bottom edge 
A.F.F.) 

Yes, MH=1000mm 
max (bottom edge 
A.F.F.) 
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A.1  RESIDENT HOUSE (continued) 
 

.5  BATHING/SHOWER ROOMS AND WASHROOMS (continued) 
 
A.1.5.3  Unit Spaces TABLE I (Continued) 

Content Resident Ensuite 
Washroom  

Bariatric Ensuite 
Washroom 

Double Resident 
Ensuite Washroom 

Medicine Cabinet Yes, recessed, 
lockable, 
MH=1000mm max 
(bottom edge A.F.F.) 

Yes, recessed, 
lockable, 
MH=1000mm max 
(bottom edge A.F.F.) 

Yes, recessed, 
lockable, 
MH=1000mm max 
(bottom edge A.F.F.) 

Soap Dispenser Yes Yes Yes 

Paper towel dispenser Yes Yes Yes 

Waste Receptacle Yes Yes Yes 

Coat Hook Yes Yes Yes 

Air Conditioning No No No 
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A.1  RESIDENT HOUSE (continued) 
 

.5  BATHING/SHOWER ROOMS AND WASHROOMS (continued) 
 
A.1.5.3  Unit Spaces TABLE II (refer to previous page for related notes) 

Content Resident Washroom 

Number Required per 
House 

1 

Clear Area 4.76 sq.m. 

Ceiling Height Min 2.44m 

Finishes  

  Walls Moisture resistant gypsum board 
STC:  See Note 10 
Rigid vinyl/acrylic wall covering 
behind toilet. 

  Floors Slip resistant resilient sheet floor 
with flash cove base, Note 1 

  Ceilings Moisture resistant gypsum board 

Casework Vanity 

Doors  

Solid Solid door, double swing door 

Locked Yes, privacy lock 
Note 11 

Ceiling Lift Track No 

Motion sensor 
switching 

No 

Resident/Staff 
Response System 

Emergency  station 

Sink Yes, Note 3 
Water Closet Wall mounted tank,  

MH = 460mm A.F.F. See Note 2 
Provide access on both sides 
with fold up grab bars. 

Mirrors Yes, MH=1000mm max (bottom 
edge A.F.F.) 

Soap Dispenser Yes 

Paper towel dispenser Yes 

Waste Receptacle Yes 

Coat Hook Yes 

Air Conditioning No 

Shelf Yes, 200x 400 
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A.1  RESIDENT HOUSE (continued) 
 

.5  BATHING/SHOWER ROOMS AND WASHROOMS (continued) 
A.1.5.3  Unit Spaces TABLE III(refer to previous page for related notes) 

Content Resident Bathtub 
Room 

Resident Shower 
Room 

Bathing Suite Storage 

Number Required per 
House 

1(for 30 bed home 2 
required) 

1 1 

Clear Area 15.80 sq.m. 8.40 sq.m. 4.76 

Ceiling Height Min. 2.44m Min 2.44m Min 2.44m 

Finishes    

  Walls Moisture resistant 
gypsum 
board/Ceramic tile to 
1220 A.F.F. (on 
concrete backer 
board) 
STC:  See Note 10 

Moisture resistant 
gypsum board/ 
Ceramic tile to 1220 
A.F.F. (Full height in 
shower on concrete 
backer board) 
STC:  See Note 10 

Moisture resistant 
gypsum board STC 
See Note 10/FRP 
Panels to 1220 A.F.F. 

  Floors Slip resistant resilient 
sheet floor with flash 
cove base, Note 1 

Slip resistant resilient 
sheet with flash cove 
base/ Anti-slip tile in 
shower, Note 1 

Slip resistant resilient 
sheet floor with flash 
cove base, Note 1 

  Ceilings Moisture resistant 
gypsum board 

Moisture resistant 
gypsum board 

Moisture resistant 
gypsum board 

Casework Shelving for linen and 
secure storage for 
supplies, see drawing. 

Shelving for linen and 
secure storage for 
supplies, see drawing. 

 

Doors    

Solid Solid door Solid door Solid side mounted 
sliding 

Locked Yes, keypad, delay 
action closer 

Yes, keypad, delay 
action closer 

 

Operable windows Windows may be incorporated into the bathing suite, Note 6 

Ceiling Lift Track Functional Program 
will indicate whether 
an integral tub lift will 
be supplied by tub 
supplier or a ceiling lift 
track is required in 
contract. 

No No 

Motion sensor 
switching 

No No No 

Resident/Staff 
Response System 

Emergency station 
(close to bathtub) 

Emergency station  

Sink Yes, Note 3 Yes, Note 3  

Shower  No Yes, Note 4 No 

Therapeutic bathtub Yes, Note 5. Tub 
drain location shall be 
coordinated with lift 
hygiene chair location. 

No No 
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Mirrors No No  

Content Resident Bathtub 
Room 

Resident Shower 
Room 

Bathing Suite Storage 

Soap Dispenser Yes Yes  

Paper towel dispenser Yes Yes  

Waste Receptacle Yes Yes  

Coat Hook Yes Yes  

Curtain Track Yes, see drawing Yes, see drawing No 

Air Conditioning No No No 

Equipment Blanket Warmer; 
Heated Towel Bar 

Heated Towel Bar  
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.1 Single Resident Ensuite Washroom Floor Plan 
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A.1  RESIDENT HOUSE (continued) 

.6 SERVICE SPACES 

 .1 Components 
.1 Housekeeping Closet 
.2 Clean Utility Room 

 .3 Resident Care Supply Room 
 .4 Linen Cart Storage Closet 
 .5 Soiled Utility Room 
 .6 Equipment Storage Room 
   

 .2 Spatial Relationships 

.1 Housekeeping closets shall be located closest to the areas of 
highest use and be situated such that the transportation of waste 
and equipment is minimized through resident areas. 

.2 Clean utility room shall be separate from spaces dedicated to 
soiled material and conveniently located for staff to reduce cart 
movement in the residential house. 

.3 Clean utility room must not be accessible to residents and will be 
a secure storage area. 

.4 The resident care supply room will be separate from the clean 
utility room for the supplies required per resident house. 

.5 Linen cart storage closet shall be at opposite ends to the clean 
utility room location for easy staff access and in proximity to 
resident rooms to reduce staff travel distance.  Linen carts 
should be easily moved in and out of the closet for access by 
staff.  They should be in close proximity to the resident rooms to 
reduce staff travel distances.  Linen cart storage closet shall 
accommodate linen service providerôs standard carts accessed 
on long side. (See Nursing Home Functional Program) 

.6 Soiled utility room shall not be accessible to residents. 

.7 Equipment storage shall be conveniently located central to high 
use areas. 

.8 See Nursing Home Functional Program for location of oxygen 
tank storage. 

.9 Housekeeping closets must accommodate safe storage of floor 
cleaners, cleaning carts, mops and pails, vacuum cleaners, floor 
buffers, supplies, etc. 

 
 .3 Unit Spaces  

(The following notes apply to table A.1.6.3 I and II, (all items shall be in 
construction contract unless otherwise noted). 
.1 STC Rating shall be as follows: 

    Service area to bedroom  STC 60 
   .2 Acoustic tile shall have an anti-microbial treatment. 

.3 Doors not for use by residents shall be colour coded to match 
wall colour. 
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A.1  RESIDENT HOUSE (continued) 
 

.6  SERVICE SPACES (continued) 
 

A.1.6.3  Unit Spaces TABLE I (refer to previous page for related notes) 

Content Housekeeping Closet Clean Utility Room Resident Care Supply 
Room 

Number required per 
house 

1 1 (if 30 bed home, 2 
required) 

1 

Clear Area 5.10 sq. m. 11.00 sq. m. 9.29 sq. m. 

Minimal 
Ceiling Height 

Min 2.44m Min. 2.44m Min. 2.44m 

Finishes    

-Walls Abuse resistant 
gypsum board/FRP 
Panel to 1220 A.F.F. 
STC See Note 1 

Abuse resistant 
gypsum board STC 
See Note 1/ 
 

Abuse resistant 
gypsum board STC 
See Note 1/ 

-Floors Slip resistant resilient 
sheet flooring with 
flash cove base 

Resilient sheet 
flooring with sealed 
rubber base 

Resilient sheet 
flooring with sealed 
rubber base 

-Ceilings Gypsum board Acoustic Tile,  
Note 2 

Acoustic Tile,  
Note 2 

Casework Storage Shelving 
Mop rack. 

Work counter with 
sink 

Adjustable storage 
shelving with 
cleanable surfaces  

Doors 
  Solid 
  
  Glazed 
  Side Light 

Note 3 
1070mm wide solid 
door 
 
 

Note 3 
1070mm wide solid 
door 
 
 

Note 3 
1070mm wide solid 
door 
 
 

Locked Yes, keypad, delayed 
action closer 

Yes, keypad, delayed 
action closer 

Yes, keypad, delayed 
action closer 

Motion Sensor 
Switching 

Yes Yes Yes 

Sink Curbed floor sink Yes No 

Soap Dispenser No Yes No 

Paper towel 
dispenser 

No Yes No 

Waste Receptacle No Yes No 

Electrical Outlets See Part B for electrical requirements 

Electric Recharge 
Outlets 

No No No 

Voice and data 
communication outlet 
 

No No No 

Equipment Chemical dispensing 
(N.I.C.) 

Resident blanket 
warmer  

 

Air Conditioning No No No 
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A.1  RESIDENT HOUSE (continued) 
 

.6  SERVICE SPACES (continued) 
 

A.1.6.3  Unit Spaces TABLE II (refer to previous page for related notes) 

Content Soiled Utility Room Equipment Storage 
Room 

Linen Cart Storage 
Closet 

Number required per 
house 

1  1 1 

Clear Area 12 sq.m. 14.00 sq. m. 2.30 sq.m. 

Minimal 
Ceiling Height 

Min 2.44m Min. 2.44m Min 2.44m 

Finishes    

-Walls Abuse resistant 
gypsum board FRP 
Panels to 1828 A.F.F.  
STC See Note 1 

Abuse resistant 
gypsum board STC 
See Note 1 

Abuse resistant 
gypsum board/FRP 
Panels to 1220 A.F.F. 
STC See Note 1 

-Floors Slip resistant resilient 
sheet floor and flash 
cove base 

Resilient sheet 
flooring with sealed 
rubber base 

Resilient sheet 
flooring with sealed 
rubber base 

-Ceilings Acoustic Tile,  
Note 2 

Acoustic Tile,  
Note 2 

Acoustic tile, Note 2 

Casework Clean storage 
cupboards 

 Shelving above cart 
height 

Doors 
  Solid  
  Glazed 
  Side Light 

Note 3 
1070mm solid door 
 

Note 3 
1070mm solid door 
 

Note 3 
Solid double doors 
opening out 

Locked Yes, keypad, delayed 
action closer 

Yes, keypad, delayed 
action closer 

Yes, keypad, delay 
action closer 

Motion Sensor 
Switching 

Yes Yes Yes 

Sink Hopper sink, set-tub, 
hand washing sink 

No No 

Soap Dispenser Yes No No 
Paper towel 
dispenser 

Yes No No 

Waste Receptacle Yes No No 
Electrical Outlets See Part B for Electrical Requirements 

Electric Recharge 
Outlets 

No Yes No 

Equipment One sanitizer, two 
soiled linen carts 
(NIC), two large 
garbage cans (NIC), 
space for garbage 
/recycling 

  

Air Conditioning No No No 
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.4 Typical Drawings 

.1 Soiled Utility Floor Plan and Elevations 
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A.2  COMMUNAL AND PUBLIC SPACES 
 

Communal spaces must be accessible to residents and their families from the 
resident house areas. All communal spaces must be clustered to maximize 
activity usage by users and visitors. 
 
The public entrance will have an inviting and welcoming atmosphere to the 
facility and contain seating.  This area may provide convenient access to other 
public functions like the hair salon, and the volunteer canteen/gift shop. The main 
entrance will include the facility reception/clerical area to greet and provide 
information for family members and visitors. 

 
The aesthetics of the communal and public spaces shall be designed as a 
streetscape with the vernacular of a community.  The entrances to the Resident 
Houses shall be designed as an entrance to a home. 

 
Key Service Components  
 
The activity director collaborates in providing programming to the resident 
houses. Staff and volunteers support the delivery of programs with pastoral care 
contributing to the residentôs social, emotional and spiritual quality of life.  
 
Residents living in long-term care facilities are provided with a range of 
recreational activities. From one-on-one activities, small group activities, to large 
group activities.  Large group activities may include music therapy, bingo, 
bowling, milestone celebrations and socials. Smaller group activities for example 
can include current events, card games and kitchen therapy while one-on-one 
activities could include reminiscing, reading or puzzles. Many resident activities 
can also be performed outdoors, such as gardening, summertime picnics and 
barbecues. Other therapeutic activities may include external agencies such as 
schools or daycares for intergenerational activities or pet therapy with visiting 
trained domestic animals from private organizations or individuals. 

 
The main lobby reception area will provide way finding information for families 
and visitors, as well as, clerical support to administration. The volunteer 
canteen/gift shop offers access to residents, families and staff. It may provide 
sales of personal care items, gifts, greeting cards, small craft items, snack foods 
and other items. The hair salon will be operated by hairstylists, barbers and 
beauticians, as required and may offer services to residents and the public. 
  
Function and Space Relationships  
 
Recreation therapy requires space within the resident house for small group 
programming and one-on-one activities. Large group events require a 
recreation/multipurpose space with convenient access for residents and guests. 
 
Access to a safe and secure outdoor courtyard, patio, terrace and/or garden is 
required for all residents. 
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A.2  COMMUNAL AND PUBLIC SPACES (continued) 

 
Recreation Therapy may develop community links with: 
 
- Local schools 
- Local service groups 
- Veteran organizations 
- Social groups 
- Local seniorsô groups 
- Day Care 
 Others 
 
 
Space Planning Requirements for Communal and Public Spaces  
 
Recreation therapy services require a variety of spaces to enhance the residentsô 
quality of life.  Residents require activities that are easily accessible.  Small group 
activities will be regular and frequent with larger gatherings reserved for special 
events. 
 
The main lobby will provide access to the residential houses and communal 
spaces. Visitors to the facility will receive directional information at the main lobby 
in a welcoming and home-like atmosphere. 
 

.1 Components 

 .1 Volunteer/Pastoral Care 
A volunteer/pastoral care resource room is required for each 
facility to support and assist residents in maintaining their links 
with the outside community and their spiritual beliefs and 
practices.  

 .2 Activity Director Office/Nursing Unit Clerk 
Offices will be provided to accommodate the Activity Director 
and/or Nursing Unit Clerk with adequate room for small group 
meetings. 

 .3 Director of Nursing Office 
 .4 Multi Purpose/Chapel Room 

One large multipurpose/chapel room will be provided to 
accommodate the residents and staff. 

 .5 Multi Purpose Storage Room 
 .6 Resident Washroom 
 .7 Lobby, Reception Foyer 
 .8 Public Washroom 
 .9 Canteen/Gift Shop and Storage Closet 
 .10 Hair Salon 
 .11 Family Quiet Room including ensuite washroom 
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A.2  COMMUNAL AND PUBLIC SPACES (continued) 

.2 Spatial Relationships 

.1 The Volunteer/Pastor Care Room shall be located close to the 
multipurpose room and the activity directorôs office. 

.2 The Activity Director Office shall be in close proximity to resident 
communal spaces to support the delivery of activity and leisure 
programs from a central location. 

.3 The Director of Nursing office will have adequate space for small 
meetings of four people and be conveniently located close to the 
resident houses and communal spaces for access by families 
and residents.  This office should be collocated with the 
communal spaces so that the director is closer to care services, 
activities and functions. 

.4 The canteen/gift shop and hair salon will be visible from the main 
public entrance area of the facility to maximize customer support 
and revenue generation. 

.5 A small storage room will adjoin the canteen/gift shop. 

.6 The Multi Purpose/Chapel Room shall be centrally located to all 
resident houses and convenient to the main facility entrance.  
The space shall be situated outside the resident houses for use 
by all residents. 

.7 The Multi Purpose Storage Room shall be adjacent the Multi 
Purpose Room. 

.8 The Resident Washroom shall be adjacent communal area. 

.9 The Housekeeping Closet shall be located close to communal 
areas. 

.10 The Public Washroom shall be adjacent the public area. 

.11 The hair salon should be located away from the resident houses 
and in proximity to the canteen/gift shop area for centralized 
accessibility. 

.12 An ensuite washroom with a shower shall adjoin the quiet room 
for use by family. 

.13 The Family Quiet Room shall be located outside the Resident 
House in the Communal Area. 

 

.3 Unit Spaces  

(The following notes apply to table A.2.3 I to IV and all items shall be in 
construction contract unless otherwise noted). 
.1 STC of walls shall be: 
 Public Space to Exam Room   STC 50 
 Public Space to Toilet Room   STC 45 
 Public Space to Bedroom   STC 50 
 Public Space to Consultation Room  STC 50 
 Family Quiet Room to Service Area  STC 60 
 Family Quiet Room to all other spaces  STC 50 
.2 Flooring shall be matte finish and solid colour.  Patterned flooring 

or contrasting colour changes shall not be used.  Floor colours 
shall contrast wall colours. 
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A.2  COMMUNAL AND PUBLIC SPACES (continued) 

 
.3 Unit Spaces (continued) 

.3 Windows shall restrict the elopement through the operable 
section of the mechanism.  Operable sections shall be fitted with 
screens.  Opening dimension to be a maximum of 150mm. 

.4 Top of toilet seat shall be 460mm from the floor. Toilet seat shall 
be a contrasting colour to porcelain toilet fixture.  Provide wall 
mounted, fold-up bars on either side of toilet to accommodate 
wheelchair transfers. 

.5 Blade type, operating handle faucets must be easy to use by 
residents with visual and physical impairments affecting hand 
eye coordination and movement.  Hand washing stations must 
be constructed with sufficient clearance for those in wheelchairs 
and for those standing. 

.6 Lavatory countertops must have 45° bevelled surface edges and 

be installed in washroom corner to avoid sharp countertop 
angles which could potentially be injurious to staff. 

.7 Door shall be capable of unlocking from the outside in 
emergency conditions. 

.8 Acoustic tile shall have anti-microbial treatment. 

.9 Entrances to Multi Purpose Chapel Room, Canteen/Gift Shop, 
and Hair Salon shall be designed as a community street. 

.10 The Family Quiet Room shall be designed to be homelike in 
appearance, colour and wall and floor treatment. 

.11 Acoustic tile shall have anti-microbial treatment.  Size of tile shall 
respond to scale of room. 

.12 The Family Quiet Room doorway shall provide a minimum clear 
width of 1220mm.  Doors to Family Quiet Rooms can be 
combined with smaller leaves to achieve the same opening 
width, but no clear opening shall be less than 914mm wide. 

.13 Each Family Quiet Room must be equipped with appropriately 
located, aesthetically appealing light fixtures which have a non-
institutional appearance.  Indirect lighting and wall sconces are 
acceptable. 

.14 Acoustic tile shall have an anti-microbial treatment.  Size of tile 
shall respond to scale of room. 
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A.2  COMMUNAL AND PUBLIC SPACES 
 
A.2.3  Unit Spaces TABLE I (refer to previous page for related notes) 

Content Volunteer/ 
Pastoral Care 

Activity Director / 
Nursing Unit 
Clerk Office 

Director of 
Nursing Office 

Multi Purpose/ 
Chapel Room 

Number 
Required 

1 30 bed: 1 office 
(either for 
Activity Dir. or 
Nursing Unit 
Clerk)  
60 and 90 bed:  
2 offices (1 for 
Activity Dir. And 
1 for Nursing 
Unit Clerk) 

1 1 

Clear Area 10.20 sq.m. 10.20 sq.m. 10.20 sq.m. 30 bed 
facility=90 sq.m; 
60 bed facility = 
165 sq.m.; 
Facilities 90 
beds and larger 
allow 2.5m

2
/ 

resident total 
 (14 sq.m. of 
spiritual space 
integrated with 
multi-purpose 
room). 

Ceiling Height Min. 2.44m Min. 2.44m Min. 2.44m Min. 2.75m 

Daylight and 
Views 

 Must achieve a 
minimum 
daylight factor of 
2%.  Provide 
views to the 
exterior/ 
landscape. 

Must achieve 
minimum 
daylight factor of 
2%.  Provide 
views to the 
exterior. 

Must achieve a 
minimum 
daylight factor of 
2%.  Provide 
views to the 
exterior/ 
landscape. 

Finishes     

Walls Gypsum board 
STC:  
See Note 1 

Gypsum board 
STC:  
See Note 1 

Gypsum board 
STC:  See Note 
1 

Abuse resistant 
gypsum board 
STC:  
See Note 1 

Floors Resilient sheet 
floor with sealed 
rubber base, 
Note 2 

Resilient sheet 
floor with sealed 
rubber base, 
Note 2 

Resilient sheet 
flooring with 
sealed rubber 
base, Note 2 

Resilient sheet 
floor with sealed 
rubber base, 
Note 2 

Ceilings Acoustic Tile, 
NRC 0.70, CAC 
35 min, Note 8. 

Acoustic Tile, 
NRC 0.70, CAC 
35 min., Note 8 

Acoustic Tile:  
NRC 0.70 min, 
CAC 35 min., 
Note 2 

Acoustic Tile 
NRC 0.80 min, 
Note 8 
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A.2  COMMUNAL AND PUBLIC SPACES 
 
A.2.3  Unit Spaces TABLE I (Continued)) 

Content Volunteer/Past
oral Care 

Activity 
Director Office 

Director of 
Nursing Office 

Multi Purpose/ 
Chapel Room 

Casework Coat closet, 
purse lockers 

  Kitchenette, see 
drawing, enclosed 
behind doors.  Coat 
closet 
Lectern for spiritual 
space. 

Doors     
Solid Solid door Solid door  Solid door Solid double doors, See 

Note 9 
Minimum clear opening 
of 1524mm through use 
of double doors 

Glazed     
Side Light Sidelight with 

translucent 
glazing 

Sidelight with 
translucent 
glazing 

Sidelight with 
translucent 
glazing 

 

Locked Yes Yes Yes Yes 

Operable 
Windows 

Yes, Note 3 Yes Note 3 Yes, Note 3 Yes Note 3 

     

Window 
Treatment 

 Blinds Blinds Blinds 

Motion Sensor 
Switching 

Yes Yes Yes No 

Sink   No Counter sink 

Resident/Staff 
Response 
System 

   Yes 

Voice and 
data 
communicatio
n outlet 

Yes Yes Yes Yes 

Cable TV    Yes 

Receptacles See Part B for electrical requirements 

Furniture 
(NIC) 

Desk, 2-4 
chairs 

Desk, file 
cabinet, two 
side chairs 

Workstation 
desk, file 
cabinet, 
bookcase, 
small meeting 
table and 2 
chairs. 

Flexible:  Group table 
and lecture style seating.   

Equipment    Refrigerator , Microwave  
Operable partition may 
be provided in 30 bed 
facilities to divide room. 
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A.2  COMMUNAL AND PUBLIC SPACES (continued) 
 
A.2.3  Unit Spaces TABLE II (refer to previous page for related notes) 

Content Multi Purpose 
Storage Room 

Resident Washroom Lobby, Reception 
Foyer 

Number Required 1 1 1 

Clear Area 10% of Multipurpose 
Room area  

4.76 sq.m. 13.93 ï 27.90 sq.m. 
(depends on size of 
facility-see Nursing 
Home Functional 
Program) 

Ceiling Height Min. 2.44m Min 2.44m Min. 2.75m 

Daylight and Views   Must achieve a 
minimal daylight 
factor of 2%.  Provide 
views to the exterior 
landscape. 

Finishes    

Walls Abuse resistant 
gypsum board 
STC:  
See Note 1 

Moisture resistant 
gypsum board /Rigid 
vinyl/acrylic wall 
covering on wall 
behind toilet to 1220 
A.F.F. STC:  See 
Note 1 

Abuse resistant 
gypsum board 
STC:  
See Note 1 

Floors Resilient sheet floor 
with sealed rubber 
base, Note 2 

Slip resistant resilient 
sheet floor with flash 
cove base, Note 2 

Resilient sheet floor 
with sealed rubber 
base, Note 2 

Ceilings Acoustic Tile, Note 8 Moisture resistant 
gypsum board 

Acoustic Tile 
NRC 0.80 min/ 
Gypsum Board 
Bulkheads, Note 8 

Casework Adjustable shelving Vanity, See Note 6  

Doors   Exterior entrance 
doors shall have entry 
vestibule air lock, 
barrier-free power 
operators 

Solid 1070mm wide solid 
door, delayed action 
closer 

Solid door, Double 
swing door  

Glazed   
Side Light   

Locked Yes Yes, privacy lock 
Note 7 

Yes, See Part B 
Section 08 71 00 

Operable Windows 
Window Sill 

  Yes, Note 3 
 
Max 914mm A.F.F. 

Window Treatment   No 
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A.2  COMMUNAL AND PUBLIC SPACES (continued) 
 
A.2.3  Unit Spaces TABLE II (continued) 

Content Multi Purpose 
Storage Room 

Resident Washroom Lobby, Reception 
Foyer 

Motion Sensor 
Switching 

  Yes 

Resident/ 
Staff Response 
System 

Yes Emergency Station  

Sink  Yes, Note 5  

Water Closet  Wall mounted tank, 
MH=460mm A.F.F, 
Note 4 Provide 
access on both sides 
with swing up grab 
bars. 

 

Mirrors  Yes, MH=1000 max 
(bottom edge A.F.F) 

 

Soap Dispenser  Yes  

Paper Towel 
Dispenser 

 Yes  

Waste Receptacle  Yes,   

Coat Hook  Yes  

Shelf  Yes,200x 400  

Security System   Security system at 
main entrance, see 
Part B 

Intercom System No No Intercom system at 
main entrance, See 
Part B 

Voice and data 
communication outlet 

 No Yes 

Receptacles See Part B for electrical requirements 

Cable TV    

Furniture (NIC) Storage for TV cart  Seating for 8  

Equipment    
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A.2  COMMUNAL AND PUBLIC SPACES (continued) 
 
A.2.3  Unit Spaces TABLE III (refer to previous page for related notes) 

Content Public Washroom Canteen/Gift Shop 
and Storage Closet 

Hair Salon 

Number Required 1 per 30 bed facility 
2 per 60 bed facility 
3 per 90 bed facility 
For all others see 
Functional Program 

1 per facility 1 per facility 

Clear Area 4.76 sq.m. 11.20 sq.m.  11.2 sq.m.  

Ceiling Height Min. 2.44m Min. 2.44m Min. 2.75m 

Daylight and Views    

Finishes    

Walls Moisture resistant 
gypsum board 
STC: See Note 1 

Abuse resistant 
gypsum board 
STC:  
See Note 1 

Abuse resistant 
gypsum board 
STC:  
See Note 1 

Floors Slip resilient sheet 
floor with flash cove 
base, Note 2 

Resilient sheet floor 
with sealed rubber 
base, Note 2 

Slip resistant resilient 
sheet floor with 
sealed rubber base, 
Note 2 

Ceilings Moisture resistant 
gypsum board 

Acoustic Tile, NRC 
0.70, CAC 35 min, 
Note 8. 

Acoustic Tile, NRC 
0.70, CAC 35 min, 
Note 8. 

Casework Vanity Hand washing sink 
with under counter 
cabinet, see drawing, 
coat rack 

Secure storage 
cupboards and work 
counters, two hair 
dressing stations, see 
drawing 

Doors    

Solid 
 
 
 

Solid door and clear 
signage identifying 
room function 

Solid doors, Note 9 
Minimum clear 
opening of 1524mm 
through use of double 
doors 
 

Solid door, Note 9 
Minimum clear 
opening of 1524mm 
through use of double 
doors Glazed 

Side Light 
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A.2  COMMUNAL AND PUBLIC SPACES (continued) 
 
A.2.3  Unit Spaces TABLE III (continued) 
Content Public Washroom Canteen/Gift Shop 

and Storage Room 
Hair Salon 

Locked Yes, privacy lock, 
double swing door 
Note 7 

Yes Yes 

Operable Windows 
Window Sill 

   

Window Treatment    

Motion Sensor 
Switching 

No Yes Yes 

Resident/ 
Staff Response 
System 

Emergency station   

Sink Yes Note 4 Hand washing sink One hair washing 
sink, one hand-
washing sink 

Water Closet Wall mounted tank, 
MH=460mm A.F.F, 
Note 4 

  

Mirrors Yes, MH=1000 max 
(bottom edge A.F.F0 

 Yes, 2 required for 
hair dressing stations, 
see drawing. 

Soap Dispenser Yes Yes Yes 

Paper Towel 
Dispenser 

Yes Yes Yes 

Waste Receptacle Yes Yes Yes 

Coat Hook Yes   

Shelf Yes, 200x400   

Voice and data 
communication outlet 

No  Yes Yes 

Cable TV    

Receptacles See Part B for electrical requirements 

Furniture (NIC)  Coat rack in small 
storage room 

Two hair dressing 
station chairs, one 
shampoo chair, one 
hair drying chair 

Equipment    
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A.2  COMMUNAL AND PUBLIC SPACES (continued) 
 
A.2.3  Unit Spaces TABLE IV (refer to previous page for related notes)  
Content Family Quiet Room Family Quiet Room 

Washroom 

Number Required  1 per facility 1 per facility 

Clear Area 23.22sq.m. (including 
ensuite washroom) 

23.22sq.m. (including 
Family Quiet Room) 

Ceiling Height Min 2.44m Min. 2.44m 

Daylight and Views 2% Daylight Factor, 
provide views to 
outdoors/landscapes 

 

Finishes   

  Walls Abuse resistant 
gypsum board STC: 
See Note 1 

Moisture resistant 
gypsum board 
STC:  See Note 11 
Rigid vinyl/acrylic wall 
covering behind toilet. 

  Floors Resilient sheet floor 
with sealed rubber 
base, Note 2 and 10 

Slip resistant resilient 
sheet floor with flash 
cove base, Note 1 

  Ceilings Acoustic Tile, NRC 
0.70 min; CAC: 35 
min Note 11 

Moisture resistant 
gypsum board 

Casework Wardrobe and 
kitchenette, see 
drawing 

Vanity and toiletry 
storage Note 7 & 8, 
see drawings 

Doors   

Solid Solid door, Note 12 Solid side mounted 
sliding 

Locked Yes Yes, privacy lock  
Note 12 

Operable windows Yes Note 3   

Window Sill Max 630 A.F.F.  

Window Treatment Blinds  

Ceiling Lift Track No No 

Motion sensor 
switching 

No No 

Resident/Staff 
Response System 

No Emergency station 

Sink Kitchenette Yes, Note 3 

Water Closet See washroom 
requirements 

Wall mounted tank,  
MH = 460mm A.F.F. 
See Note 2 

Shower  See washroom 
requirements 

Yes 

 



A.  Performance Standards 
 

DSD Design Standards for Nursing Homes  94 
Version 3.0 2015 

 
A.2  COMMUNAL AND PUBLIC SPACES (continued) 
 
A.2.3  Unit Spaces TABLE IV (continued) 
Content Family Quiet Room Family Quiet Room 

Washroom 

Mirrors See washroom 
requirements 

Yes, MH=1000mm 
max (bottom edge 
A.F.F.) 

Soap Dispenser See washroom 
requirements 

Yes 

Paper towel 
dispenser 

See washroom 
requirements 

Yes 

Waste Receptacle See washroom 
requirements 

Yes 

Night Lighting See washroom 
requirements 

Yes See Note 9 

Coat Hook See washroom 
requirements 

Yes 

Air Conditioning  No 

Shelf See washroom 
requirements 

See drawings 

Voice and data 
communication 

Yes  

Cable TV Yes  

Equipment Below counter 
refrigerator and 
microwave 

 

Receptacles 
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.4 Typical Drawings 

 
.1 Multipurpose Room Kitchenette Elevation 
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4

1

2

3

4

FREE STANDING

WASTE RECEPTACLE

RÉCIPIENT À DÉCHETS SUR PIED
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3

PAPER TOWEL DISPENSER

DISTRIBUTEUR D'ESSUIE-TOUT

SINK
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SOAP DISPENSER

DISTRIBUTEUR DE SAVON

.2 Canteen/Gift Shop Casework Elevation 
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.3 Hair Salon Floor Plan and Elevation 
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WINDOWS THIS WALL

FENÊTRES SUR CE MUR

9
1
4

2

1220

SOFA BED N.I.C.

CANAPÉ-LIT, PAS DANS

CE CONTRAT

1

2 WARDROBE

GARDE-ROBES

3 WASHROOM ACCESS

ACCÈS AUX TOILETTES

3

4

COAT HOOK

CROCHET POUR

VÊTEMENTS

4

5

6

SINK

ÉVIER

UNDER COUNTER

REFRIGERATOR N.I.C.

RÉFRIGÉRATEUR DE

COMPTOIR,  PAS DANS

CE CONTRAT

6

5A

C
D B

610

610

1
4
2
2

C
L

E
A

R

L
IB

R
E

1

CLEAR AREA 15.4m2

ZONE LIBRE

7 CHAIR N.I.C.

CHAISE, PAS DANS CE

CONTRAT

7

1
7
0
0

9
1
4
m

m

N.T.S.

.4 Family Quiet Room Floor Plan 
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A

B

C

WINDOWS THIS WALL

FENÊTRES SUR CE MUR

1

2

3

LOCKABLE DOOR

PORTE MUNIE D'UNE SERRURE

4

CLOSET ROD AND SHELF

PLACARD MUNI D'UNE

TRINGLE ET D'UNE ÉTAGÈRE

5 MICROWAVE N.I.C.

FOUR À MICRO-ONDES, PAS

DANS CE CONTRAT

6

5

SINK

ÉVIER

6

1

WALL MOUNTED TELEVISION

AND BRACKET N.I.C.*

TÉLÉVISEUR  ET SUPPORT

FIXÉS AU MUR, PAS DANS CE CONTRAT

9
1
4

4
5
7

7
6
2

6
1
0

6
1
0

* BRACKET SUPPLIED BY

NURSING HOME, INSTALLED BY

CONTRACTOR. PROVIDE

ADEQUATE BACKING IN WALL

FOR SUPPORT.

SUPPORT FOURNI PAR LE FOYER

DE SOINS, INSTALLÉ PAR

L'ENTREPRENEUR. INSTALLER

DES PIÈCES DE RENFORT DANS

LES MURS POUR LE SUPPORT

UNDER COUNTER

REFRIGERATOR N.I.C.

RÉFRIGÉRATEUR DE COMPTOIR,

PAS DANS CE CONTRAT

N.T.S.

1
8

2
8

4

3

610

2

813

4

D

N.T.S.

N.T.S.

N.T.S.

.5 Family Quiet Room Elevations 
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.6 Family Quiet Room Ensuite Washroom Floor Plan 
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.7 Family Quiet Room Ensuite Washroom Elevations 
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A.3  REHABILITATION AND RESTORATIVE SERVICES 
Rehabilitation services have two goals, to maintain the residentsô level of 
functioning and to improve the level of functioning through slow-paced 
rehabilitation. 
 
Key Service Components 
 
Physiotherapy, occupational therapy, speech pathology, respiratory therapy and 
audiology, services are provided for residents through the Extra Mural program 
and contracted services.  These services are supported by the Rehab Licensed 
Practical Nurse. 
 
Function and Space Relationships  
 
This space is shared with external clinical care providers that are contracted by 
the facility to provide service to the residents. 
 
Space Planning Requirements  
 
Spaces in the rehabilitation area must be flexible and meet the needs of various 
care providers. 
 
 

.1 Components 

 .1 Rehabilitation Therapy Room and Work Station 
  
 

.2 Spatial Relationships 

.1 Rehabilitation Therapy Room and Work Station shall allow for 
daylighting with views to the exterior. 
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A.3  REHABILITATION SERVICES (continued) 
 

.3 Unit Spaces  

(The following notes apply to table A.3.3 and all items shall be in 
construction contract unless otherwise noted). 

 
.1 The therapy space should be comfortable for residents through 

the use of appropriate wall, floor and ceiling finishes. 
.2 STC of walls shall be: 
 Toilet Room to Public Space  STC 45 
 Exam Room to Corridor (with entrance) STC 35 
 Exam Room to Public Space  STC 50 
 Exam Room to Exam Room  STC 50 
.3 Flooring shall be matte finish and solid colour.  Patterned flooring 

or contrasting colour changes shall not be used.  Floor colours 
shall contrast wall colours. 

.4 Windows shall restrict the elopement through the operable 
section of the mechanism.  Operable sections shall be fitted with 
screens.  Opening dimension to be a maximum of 150mm. 

.5 Top of toilet seat shall be 460mm from the floor. Toilet seat shall 
be a contrasting colour to porcelain toilet fixture.  Provide wall 
mounted, fold-up bars on either side of toilet to accommodate 
wheelchair transfers. 

.6 Blade type, operating handle faucets must be easy to use by 
residents with visual and physical impairments affecting hand 
eye coordination and movement.  Hand washing stations must 
be constructed with sufficient clearance for those in wheelchairs 
and for those standing. 

.7 Door shall be capable of unlocking from the outside in 
emergency conditions. 

.8 Acoustic tiles shall have anti-microbial treatment. 

.9 The doorway must provide a minimum clear width of 1524mm.  
Doors can be combined with smaller leaves to achieve the same 
opening width, but no clear opening shall be less than 914 mm. 
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A.3  REHABILITATION SERVICES (continued) 
 
A.3.3  Unit Spaces TABLE I (refer to previous page for related notes) 

Content Rehabilitation Therapy Room and Work Station 

Number 
Required 

1 per facility 

Clear Area 23.22 sq.m. 

Ceiling Height Min. 2.44m 

Daylight and 
Views 

Must achieve a minimal Daylight Factor of 2%.  Provide views to the 
outdoors. 

Finishes Note 1 

Walls Abuse resistant gypsum board, STC:  See Note 2 

Floors Resilient sheet flooring with sealed rubber base. Note 3 

Ceilings Acoustic Tile:  NRC: 0.70 min, CAC 35 min, See Note 8 

Casework Built-in workstation (2) see drawing 

Doors  

Solid Solid doors, Note 9. Minimum clear opening of 1524mm through use of 
double doors 

Glazed  
Side Light  

Locked Yes 

Operable 
Window 

Yes See Note 4 

Window 
Treatment 

Blinds 

Motion Sensor 
Switching 

No 

Resident/ 
Staff Response 
System 

Yes 

Sink Hand washing sink 

Water Closet  

Mirror  

Soap Dispenser Yes 

Paper Towel 
Dispenser 

Yes 

Waste 
Receptacle 

Yes 

Voice and data 
communication 
outlet 

Yes 

Cable TV  

Receptacles See Part B for Electrical Requirements 

Furniture (NIC)  

Equipment  
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.4 Typical Drawings 

 
.1 Rehabilitation Therapy Room Floor Plan 
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.2 Rehabilitation Therapy Room Elevations 
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A.4  DIETARY SERVICES 
 

Local, provincial and federal codes and standards must be reviewed by the 
authorities of jurisdiction before project tendering in relation to the following:  

 
Dietary food service provides meals to satisfy individual resident needs. 

 
Dietary food services have the following goals: 

 
- Must provide resident home-like dining areas appropriate to 

serve the needs of a frail resident population; 
 

- Must trigger a positive association visually as well as through 
aroma; 

 
- Must satisfy residents through meal service; 

 
- Must provide a balanced menu with variety and choice and 

modified textures as required. 
 
Key Service Components 

 
Dietary staff must provide three meals per day plus additional nourishments and 
snacks. 

 
Resident Meals: 
Resident house meals are provided in the dining room area next to the 
resident kitchen and food servery including breakfast, lunch and dinner.  
Breakfast service must be flexible to meet resident needs, as they will 
not have a regimented wake up routine. Afternoon snacks and night 
lunches are also served, while adhering to current regulations of no more 
than 15 hours between supper and breakfast. 
 
Meals will be served to residents in dining rooms located in resident 
houses. Hot and Cold bulk food carts will be delivered to the server 
where they will be plated by the staff. The plated meal is then served to 
residents in a relaxing, home like dining environment. 

 
Meals on Wheels: 
Some facilities prepare foods for their ñMeals on Wheelsò program to 
offer dietary services to the elderly in the community that cannot or have 
a difficult time preparing meals for themselves. If this outreach program 
is provided a volunteer pick up area should be designated so that the 
volunteers do not have access to food production or storage areas. 
 
Catering: 
Dietary Services cater special events for the facility and various 
meetings. 

 
These meetings can range from board or committee style meetings to full 
facility events with the local community or resident families.  
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A.4  DIETARY SERVICES (continued) 

 
Key Service Components (continued) 
 
Dishwashing 
Dishwashing will occur within the servery area for dishes and flatware for each 
house.  The bulk food containers will be returned to the main kitchen dish and pot 
wash area.   

 
Staff Meals 
Early in the planning of the facility a model for staff meal service should be 
established and agreed upon. The implications for staff meal service should be 
incorporated into the planning process, documented and included in the 
functional program.  Some areas which need to be addressed include: 

 

¶ Staff access to the meals without having access to the kitchen 

production and service areas (i.e. vending, delivery to staff area, use of 

servery, staff service counter......) 

¶ The timing of the meal service and the implications on staff scheduling  

and resident activities / care. 

¶ Price calculations including food and labour costs. 

¶ Requirements in staff lounge for space and equipment. 

.1 Selection of Meal Delivery System 

  
Before the physical planning of the main kitchen and satellite server can be 
planned, the facility must identify the resident meal delivery system they will 
utilize. The meal delivery system has a direct impact on the size and components 
of the kitchen and satellite serveries. 
 
GENERAL MEAL DELIVERY SYSTEM ASSUMPTIONS:  

 
1. All food delivery systems will be decentralized. 
2. All food will be prepared in bulk format until resident mealtime, where it will 

be individually plated. 
3. Dishwashing will be decentralized and is included in the satellite kitchens; pot 

and pan washing will be in central kitchen. 
4. All systems require nutrition centers, which will provide between meal snacks 

and beverages; these centers are to be easily accessible from the dining 
room, nursing station and to visiting family members. 

5. Satellite Food Servery Space Requirement: 35m ² (serving 1 dining room)  
to 55 m² (serving 2 dining rooms)  plus food pick up crush space (can be part 
of dining room or in servery area if more than one dining room is being 
served). ï For all concepts. 
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A.4  DIETARY SERVICES (continued) 
 

.1 Selection of Meal Delivery System (continued) 
 

POSSIBLE SYSTEM PROFILES: 
  

1. TRADITIONAL COOK SERVE (Conventional) 
 

Description:  

¶ Food Items are purchased in an unprepared or semi prepared state. 

¶ Food orders are received twice per week with a stand by inventory of 
cooking staples. 

¶ Food production is done with some pre-preparation; most meals are 
prepared for immediate hot consumption. 

¶ Cooking techniques used are traditional including steaming, simmering, 
baking and roasting. 

¶ Staffing is generally all included in the facilities payroll. 

¶ Menu items are prepared in a kitchen in the same facility where meals 
are served 

 
1. TRADITIONAL COOK SERVE (Conventional) (continued) 
 
Advantages:  
1. There is flexibility in menu production. 
2. Regional and facility taste preferences can be addressed. 
3. Large function catering can easily be accommodated. 
4. If recipes are followed and volumes managed food cost can be kept to a 

minimum. 
5. Not dependant on availability or variety of commercially prepared products. 
6. Take advantage of seasonal fluctuations in food cost. 
7. Less freezer storage required. 

 
Disadvantages:  
1. Food quality can be compromised if food is held hot for extended periods of 

time before meal service times. 
2. Food quality and cost management is highly a result of the skills of the 

immediate staff and foodservice management and supervision of the facility. 
3. Food inventories require constant management to insure minimum required 

levels and shrinkage. 
4. Cooking equipment maintenance is an ongoing cost of the facility.  
5. This system requires significant building infrastructure and energy 

consumption to support (i.e. ventilation, plumbing, electrical). 
6. Cost of equipment needed for production. 
7. Busier work day/workload. 
8. Skilled workers required ï ie journeyman cooks. 
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A.4  DIETARY SERVICES (continued) 
 

.1 Selection of Meal Delivery System (continued) 
 

2. ENHANCED COOK SERVE 
 

Description:  

¶ This system has all of the characteristics of the óTRADITIONAL COOK 
SERVEô system as described above; the difference is that meals for 2-3 days 
per week would be produced on other production days and chilled. 

¶ Cooks would produce 4-5 meals per production day, 3 for immediate service 
and 1-2 for non-production days. 

 
Advantages:  
1. Primary job function for skilled cooks would be production. 
2. Flexibility in staffing scheduling. 
3. Equipment, which would be used only for production (Combi Oven) is multi 

tasked for the reheating of chilled meals. 
4. The Blast Chiller enhances general food safety of the kitchen operation by 
providing the capacity to take all hot food through the ódanger zoneô with little 
risk. 

 
Disadvantages:  
1. Same as óTRADITIONAL COOK SERVEô 
2. Food service staff roles are more defined 
3. Busier work days ï potential for error 

 
3. IN HOUSE COOK CHILL 

 
Description: 

¶ This system has all of the characteristics of the óENHANCED COOK SERVEô 
system as described above; the difference is that meals for all of the days of 
the week would be produced on designated production days and chilled. 

¶ Products would be made in large quantity and include blast freezing for 
future menu cycles. 

¶ Cooking / Chilling / Freezing Equipment will be engineered to be higher 
volume to maximize cooks utilization. 

¶ Production could be reduced to 2-3 days of 10- 12 hours per day. 

¶ All reheating of meal products would be done in the satellite kitchens utilizing 
advanced bulk meal carts. 

¶ Some light cooking / breakfast capability would be maintained. 

¶ Some specialty products such as texture modified would be supplemented 
with outsourced prepared products. 

¶ Production designed to meet future needs not present.  

¶ Foods are prepared by conventional methods on the premises then chilled 
bringing temperature down to 37C in 90 minutes or less or frozen for use at a 
later time; reheated/rethermed on the unit prior to service.  

¶ There is a separation between time of prep and time of service. 

¶ Mainly for larger food volumes however seeing shift towards smaller 
production. 
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A.4  DIETARY SERVICES (continued) 
 

.1 Selection of Meal Delivery System (continued) 
 

3. IN HOUSE COOK CHILL (continued) 
 

Advantages:  
1. One consistent meal delivery system for entire menu cycle. 
2. Increased likelihood of consistent portion and quality control. 
3. Capability of taking advantage of raw ingredient price savings (supplier 

specials). 
4. Potential to have volume and expertise to supply similar outside operation 

(s). 
5. Slight reduction in Central kitchen footprint. 
6. Reduction in peaks and valleys of workloads. 
7. Production can be a regular 8 hour day versus early morning or late evening 

shifts ï decreased employee turnover with reasonable work hours. 
8. Decrease in labour cost ï less reliant on skilled labour. 
9. Greater menu variety. 
10. Less delivery concerns. 
11. Better food safety controls. 
 

 
Disadvantages:  
1. Loss of flexibility in menu production. 
2. Increased fridge and freezer space required. 
3. Need for specialized equipment for chilling, freezing and rethermalization. 
 

 
 

4. COOK CHILL FROM ANOTHER NURSING HOME FACILITY (this could 
work in reverse with the new kitchen feeding the existing) 

 
Description:  

¶ This system has all of the characteristics of the óIN HOUSE COOK CHILLô 
system as described above; the difference is that all main meal production 
and planning would be shifted to another property. 

¶ Menu production could be prepared in advance, producing 1-2 daysô worth of 
menu items, panning, chilling and storing products for service at a later date. 

¶ Possible merging of overall purchase power could be considered. 

¶ Delivery system and infrastructure to be established and maintained. 
 

Advantages:  
1. Cooking Equipment requirements and related building infrastructure would 

be reduced. 
2. Reduction in Foodservice management / administration requirements. 
3. Start up Planning would be simplified by utilizing the existing Nursing Homes 

expertise and systems. 
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A.4  DIETARY SERVICES (continued) 
 

.1 Selection of Meal Delivery System (continued) 
 

.4 COOK CHILL FROM ANOTHER NURSING HOME FACILITY 
(continued) 

 
Disadvantages:  
1. Coordination, costs and maintenance of a transportation system may be a 

barrier to developing system. 
2. Long term cost and quality control is dependent on other Nursing Home. 

 
 

5. OUTSOURCED PREPARED W/ IN HOUSE PRODUCTION 
 

Description:  

¶ Menu products would be split approximately 60 ï 70% outsourced prepared, 
30% in house production (cook-serve and chilled / frozen). 

¶ Outsourced products would be from approved suppliers with preference to 
New Brunswick based businesses. 

¶ All reheating of meal products would be dome in the satellite kitchens 
utilizing advanced bulk meal carts. 

¶ All prepared products will be delivered by an industry distributor. 

¶ Menu planning and maintenance can be  Coordinated by all parties involved. 
 

Advantages:  
1. Takes advantage of high quality prepared foods while maintaining production 

of products which cannot be satisfactorily outsourced. 
2. The capability for catering and special events production remains in house. 
3. Support of a well-developed purchasing and operating system with full 

expertise and high client satisfaction; From facilities currently operating with 
this system. 

4. Benefit from established purchasing power of other facilities. 
5. This system is highly flexible and can adopt most of the other systems as 

presented. 
 

Disadvantages:  
1. Customizing menu to   residentôs preferences may be limited. 
2. Long term cost and quality control is partially dependent on industry offerings 

and staff for the meal delivery system. 
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A.4  DIETARY SERVICES (continued) 
 

.1 Selection of Meal Delivery System (continued) 
 
6.  TOTAL OUTSOURCING: 
 

  Description: 

¶ Kitchenless Kitchen 

¶ No on-site food production 

¶ Fully prepared food purchased 

¶ Requires storage, assembly, heating and service 

¶ Variety of available high quality frozen entrees is increasing 

¶ Decreased labour costs 

¶ Less need for skilled employees 

¶ Nutrients/ingredients available as well as production dates for nutrient 
analyses and food safety 

¶ Various diet modifications and texture modification options available 

¶ IQF (Individual quick froze) items available upon demand of resident 
 
Advantages: 
1. Decreased labour cost 
2. Less personnel needed 
3. Less highly skilled labour needed 
4. Better portion control 
5. Less waste 
6. Less pilferage 
7. Less equipment needed 

 
Disadvantage: 
1. Availability of products on the market mainly regional is limited 
2. Higher food cost 
3. Dependant on customer acceptability 
4. Not as flexible to adapt to residents needs 
5. Increased freezer space required 
6. Increased energy consumption 
7. Recycling/disposal of packaging materials must be considered 
 

 
 
 
GENERAL NOTE:  
 
When deciding on one system over another, one must look at all aspects from food availability to 
skilled workers; study labour availability, space allotment, cost of equipment, food cost and most 
importantly customer needs, preference and acceptability.  
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Summary of the characteristics of the various food service systems: 
 
 

                                                                                           READY PREPARED 
Conventional/traditional Enhanced 

Cook Serve 
In house cook 
chill 

Cook chill 
from other 
facility 

Outsourced 
with in-house 
production 

Total 
outsourced 

Location of 
food 
preparation 
kitchen in 
relation to 
where 
served 

On premises where 
food is served 

On premises 
where food is 
served 

On premises 
where food is 
served 

In other 
facility 

Products from 
supplier as 
well as minimal 
on premises 

Products 
from 
suppliers 

Form of 
food 
purchased 

Raw: some 
convenience 

Raw: some 
convenience 

Raw: some 
convenience 

Prepared 
ready for 
heating 

Some 
Prepared 
ready for 
heating and 
some raw 

Prepared 
ready for 
heating 

Food 
procurement 

Purchase for 
production of foods 
from raw state 

Purchase for 
production of 
foods from raw 
state 

Purchase for 
production of 
foods from raw 
state 

Purchase 
from other 
facility 
prepared 

Purchase 
some for own 
use and some 
for production 
from raw state 

Purchase 
for own 
use 

Time span 
between 
preparation 
and service; 
method of 
holding 

Food prepared for 
immediate service 
(may be held hot or 
chilled for 2 hours) 

Food prepared 
and cooked 
then held for 1-
2 days 
depending on 
system 

Food prepared 
and cooked 
then chilled 
and held for 1-
3 days or 46-
60 days, 
depending on 
system 

Food 
prepared 
off site and 
distributed 
in bulk 
chilled and 
stored for 
later use 

Some on site 
preparation 
however 
mainly foods 
purchased 
prepared and 
stored and 
ready for 
reheating and 
service at any 
time needed 

Foods 
purchased 
prepared 
and stored 
and ready 
for 
reheating 
and service 
at any time 
needed 

Amount and 
kind of 
equipment 
required 

All prepreparation, 
cooking and serving 
equipment needed.  

All 
prepreparation, 
cooking and 
serving 
equipment 
needed.  

All 
prepreparation, 
cooking and 
serving 
equipment 
needed. One 
or more blast 
chillers; large 
amount of 
refrigerated 
space  

large 
amount of 
refrigerated 
space; 
serving 
equipment 
needed 

All 
prepreparation, 
cooking and 
serving 
equipment 
needed.  

large 
amount of 
refrigerated 
space; 
serving 
equipment 
needed 

Labour 
needs 

Skilled cooks and 
prepreparation workers 
as well as less skilled 
for prepreparation and 
service 

Skilled cooks 
and 
prepreparation 
workers as 
well as less 
skilled for 
prepreparation 
and service 

Fewer highly 
skilled cooks 
needed ; 
workers 
needed to 
reheat foods, 
operate 
equipment and 
assemble and 
serve 

workers 
needed to 
reheat 
foods, 
operate 
equipment 
and 
assemble 
and serve 

Less numbers 
of skilled cooks 
and 
prepreparation 
workers as 
well as less 
skilled for 
prepreparation 
and service 

workers 
needed to 
reheat 
foods, 
operate 
equipment 
and 
assemble 
and serve 
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A.4  DIETARY SERVICES (continued) 
 

Function and Space Relationships  
 

Food cart access to the servery should remain outside the residential house 
when possible to reduce traffic and noise associated with this function. The main 
foodservice kitchen requires convenient access to a servery for bulk food cart 
delivery.  The main foodservice kitchen must have access to the shipping and 
receiving area for deliveries and waste management. 

 
In some locations, the main foodservice kitchen may provide meal service for 
other outside community agencies. 
 
 
Space Planning Requirements  

 
Design Objective: 

 
The dietary service areas of the long term care facility must respond to residentsô 
physical, social and nutritional care needs through the delivery of quality food 
service. The space must be flexible to respond to changing dietary models and 
different preparation methods, as well as, different cultural and therapeutic 
requirements. 

 
Equipment selection and design of the meal service program must occur during 
the facility design period in order for proper coordination and is dependent on 
menu analysis. During this time consideration must be given to other food service 
programs that might be supported from the facility i.e. meals-on-wheels, non-
resident dining etc.  

 
 

Design Standards: 
 

¶ Dietary service space must be provided to accommodate the equipment 
required to support the facility meal service program.  The equipment to 
be provided must be appropriate in size and design to prepare and serve 
a variety of food products and beverages that meet the nutritional care 
needs of residents, retain the texture, colour and palatability of food 
items and allow the facility to meet the cultural requirements, therapeutic 
needs and food preferences of all of the resident of the long-term care 
facility. 

 

¶ The design of the dietary service space must have a layout that: allows 
for an efficient work flow; prevents cross-contamination between clean 
and soiled areas; and, supports production and delivery of food in a safe 
manner. 

 

¶ The design of dietary service space must allow for the preparation of a 
range of food products prepared in a variety of methods. 
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A.4  DIETARY SERVICES (continued) 
 

Function and Space Relationships (continued) 
 

¶ There must be storage space for non-refrigerated (dry) good and 
supplies that meets usual and peak capacity volume storage 
requirements.  This storage space must be well ventilated, have a 
temperature control system that can keep the temperature between 10 

and 20 °C, and be designed to prevent goods from being exposed to 

pipes, motors, condensers and direct sunlight. Frequency of delivery and 
the type of meal delivery program will impact storage sizes. 

 

¶ There must be storage space for refrigerated and frozen food supplies.  
This storage space must meet usual and peak capacity volume storage 
requirements. Refrigeration is to be situated for direct receiving of 
deliveries and be accessible from production. 

 

¶ The dietary service space must be designed so that the storage areas for 
small equipment and utensils and for non-refrigerated and frozen food 
are conveniently located for easy access and use for dietary staff.  
Storage areas must be in close proximity to dietary work areas. 

 

¶ The dietary service space must provide secure storage space for 
chemicals, cleaning supplies and equipment used to clean the dietary 
service space (for example, kitchen mops and pails) and equipment used 
to deliver meals and snacks to residents, (for example, food carts). 

 

¶ The dietary service space must include a separate 
housekeeping/janitorôs closet that is equipped with a "curbed sink". 

 

¶ The dietary service space must include convenient access to electrical 
services and to hot and cold water supply services. 

 

¶ The dietary service space must include hand washing area(s). 
 

¶ The dietary service space must provide, depending upon the food 
service program, space for scraping, soaking, pre-rinsing, washing, 
rinsing, sanitizing, air drying and sorting of dishes, pots/pans, utensils, 
large equipment and carts. 

 

¶ The dietary service space must provide separate and sufficient space for 
garbage cans/recycling bins. 

 

¶ The dietary service space must be designed in a manner that minimizes 
excessive noise, steam, and heat. 

 

¶ The dietary service space must include adequate floor drainage. 
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A.4  DIETARY SERVICES (continued) 
 

Function and Space Relationships (continued) 
 

¶ The dietary service space must include a work area for dietary staff that: 
Å is secure for records and references; 
Å accommodates appropriate furnishings and equipment; and 
Å is accessible without passing through the food production area. 

 

¶ The design of the dietary service space must support the delivery of a 
bulk food service system to the serveries so that meals can be served by 
individual course. 

 

¶ The design of the dietary service space must include serving areas 
adjacent to the dining area(s) so that residents have the opportunity to 
see and smell food, snacks can be prepared, and residents can make 
food choices at the point of meal service. 

 
Functional Considerations/Recommendations: 

 

¶ When designing the dietary service space, the extent to which meals will 
be prepared centrally and the extent to which meals will be prepared in a 
decentralized location should be considered.  Dietary service space must 
combine the use of a central kitchen and decentralized house servery, to 
promote a "home-like" atmosphere in food service delivery to residents. 

 

¶ Food preparation is a familiar activity of daily living and can be part of a 
"home-like" environment.  If possible, the dietary service space should be 
designed to allow residents to view and visit the dietary staff to discuss 
food preferences and other dietary issues at the decentralized servery. 

 

¶ Flooring in all dietary service space areas should be non-slip and walls 
should be moisture resistant. 

 

¶ The design of the dietary service space should incorporate some 
flexibility so that the food service program can be adjusted/changed as 
residentsô needs change. 
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A.4  DIETARY SERVICES (continued) 

.2 Shape and Access ï Main Kitchen 

 
The shape and access to the kitchen space has a significant impact on 
the success in planning the kitchen and how it operates within the entire 
flow of the facility. Access to the kitchen can significantly impact the flow 
of products in and out, as well as, the ability to minimize the crossover of 
soiled and clean processes. It is also important that the kitchen 
production space has access to an outside wall to introduce natural light 
to the work space. 
 
Shape: 

¶ A rectangular works best, the rectangle should not be long and 

narrow. 

¶ A minimum clearance of 8m for kitchens in facilities 50 and less 

is best; a minimum of 12m is required for larger kitchens. 

¶ Angles are not recommended for the shape of the main kitchen; 

particularly in facilities with less than 80 beds. 

 
Access: 

¶ The kitchen space is to have access to building circulation 

corridors on at least two sides of its space. 

¶ One side of access is into the building service area with easy 

access to receiving and soiled/ waste handling. 

¶ Another side of access is to be oriented towards the resident 

households and not in the direct view of any significant public or 

resident areas. 

¶ Access to natural light from production areas is required. 

¶ The foodservice managerôs office is to have access both from a 

public corridor and directly into the main kitchen. 
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A.4  DIETARY SERVICES (continued) 

.3         Space Allocations ï Main Kitchen Calculation 

The space allocation calculation as outlined below is based on a 
traditional Cook Serve Meal delivery system model. 
 
Space Allocation:  

This does not include the space required for a servery (attached or 
satellite). 

  
30 resident beds = 120m2 
60 resident beds = 148 m2 
90 resident beds = 190m2 
* For Nursing Homes greater than 90 beds see Nursing Home 
Functional Program for size of Kitchen. 

 
The various meal delivery systems as discussed previously in this section 
can impact the space requirements of the main kitchen. The following 
guidelines provide a point of reference for space impact when 
considering alternative to tradition Cook Serve: 
  
 
Enhanced Cook Serve: same as traditional Cook Serve 
In House Cook Chill: same as traditional Cook Serve; some space 

may be shifted from General Prep and 
Production to Refrigerated Storage 

Cook Chill from Other 
Facility: 

reduce General Prep and Production space 
allocations by 80% 

Outsourced with In 
House Production: 

reduce General Prep and Production space 
allocations by 50% 

Total Outsourced: reduce General Prep and Production space 
allocations by 80% 
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A.4  DIETARY SERVICES (continued) 

 
Alternative Meal Delivery Systems General Requirement ï Main Kitchen: 
 
When an alternative meal delivery is chosen by a facility; The above space 
reallocations are guidelines.  
 
The range of spaces as in the individual functional space descriptions below 
reflect the fact that the sizes of this area have some flexibility to suit the meal 
delivery system they facilitating. It is also acknowledged that some of the names 
of the areas may have more suitable alternatives for the system chosen. 
 
Alternative Meal Delivery Systems General Requirement ï Satellite Food 
Servery:  
 
If an advanced meal system is selected, the facility is to identify the impacts of 
the system on the satellite food server. Some impacts include the need for 
retherm ovens and alternative hot holding techniques; increased refrigerated 
storage for holding the prepared foods and plans for pan washing if the pans are 
to be sent back to the main kitchen on a schedule other than the finish of meal 
periods (i.e. once per day). 

.4 Foodservice Functional Areas and Descriptions ï Main Kitchen 

Note: All space calculations are based on a TRADITIONAL COOK SERVE 
(Conventional). 

 
The space allocations listed under the following functional areas are listed in 
either percentage of the total allocated space and as fixed allocations. The 
ranges are intended to provide flexibility in allocations based on food receiving 
schedules, cooking techniques and the meal delivery systems to be utilized. The 
shape and access points to the kitchen can also impact the size of the functional 
area. 

 
FUNCTIONAL AREA: Kitchen Receiving & Break out 
 
Bulk Product Break Out 
 
Space Allotment: 4-6% of total Space 
 
Function: The immediate receiving and holding area for foodservices. The 

break out of cases and removal of all packaging and handling 
materials. 

 
Occupancy: 1-2 people 
 
Potential Equipment: SS break out table 

break out cart 
receiving scale 

 
Architectural: receiving desk 
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.4 Foodservice Functional Areas and Descriptions ï Main Kitchen (continued) 

 
FUNCTIONAL AREA: Kitchen Receiving & Break out (continued) 
 
Bulk Product Break Out (continued) 

 
Mechanical (if not nearby): hand sink with eye wash station 

janitorôs slope sink. 
 

Functional Area Tasks: 
 

¶ All exterior packaging or handling materials are removed in the BREAK 
OUT AREA and returned to the facilities central recycling and waste 
handling areas. 

 

¶ The receiving area has a RECEIVING DESK for the holding of receiving 
administrative materials; there is also a janitors sink proposed for this 
area for quick clean ups. 

 

¶ Bulk food products are moved to their designated bulk storage areas 
(DRY STORAGE, BULK FREEZER, PRODUCE / DAIRY COOLER,). 

 
 

FUNCTIONAL AREA:  Storage 
 
Dry Storage 
 
Space Allotment: 9-12 % of total space 
 
Function:  bulk storage of non-perishable food products. 
  
Occupancy:  1-2 people 
 
Potential Equipment: sealed wire shelving (mobile and high density) 
 
Bulk Freezer 
 
Space Allotment: 5-7 % of total space 
 
Function:  bulk storage of frozen food products 
 
Occupancy:  1-2 people 
 
Potential Equipment: sealed wire shelving (mobile and high density) 
 
Architectural:  floor depression for insulated panel; finished freezer floor 

             to be flush with kitchen finished floor. 
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A.4  DIETARY SERVICES (continued) 
 

.4 Foodservice Functional Areas and Descriptions ï Main Kitchen (continued) 
 
General Cooler  
 
Space Allotment: 5-7 % of total space 
 
Function: holding of products being tempered from frozen state to 

3ºC holding temperature: holding of bulk product (recipe 
ready or intermediate food ingredients under 50 beds). 

 
Occupancy:  1 person 
 
Potential Equipment: polypropylene shelving with dishwasher capable 

shelving inserts.  
 

Functional Area Tasks: 
 

¶ As the food product is required for production it is either tempered 
(thawed) in the GENERAL COOLER, COOKS COOLER or delivered to 
the INGREDIENT CONTROL w/ PREP area where it will be removed and 
prepared to a recipe or bulk deliver state. 

 

¶ As products are prepared to a recipe or bulk deliver state, they are 
delivered to the holding and prep areas for main kitchen production or 
satellite food servery delivery; these holding areas include the COOKS 
COOLER, PREPARED COOLER or individual workstation day storage 
locations. 

 
FUNCTIONAL AREA:  Preparation  
 
Cooks Cooler  
 
Space Allotment: 3 -5 % of total space (only required for 50+ beds) 
 
Function: holding of foods ready for production or in a semi state 

of preparedness; can also be used for assembly of 
product for satellite kitchens when there is not a holding 
cooler (less than 120 beds). 

 
Occupancy:  1 person 
 
Potential Equipment:  polypropylene shelving with dishwasher capable 

shelving inserts  
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A.4  DIETARY SERVICES (continued) 
 

.4 Foodservice Functional Areas and Descriptions ï Main Kitchen (continued) 
General Prep 
 
Space Allotment: 6 -7 % of total space  
 
Function: the preparation of food products for use in recipes or 

ready for the cooking process; tasks such as peeling, 
slicing, panning and portioning are accomplished in this 
area. 

 
Occupancy:  1-3 people 
 
Potential Equipment: SS work stations 

ingredient bins 
SS prep sinks 
slicer 
food processor  
pan storage units 
food product racks 
day storage units 
counter top scale 
general utility carts 

 
 

 
Mechanical:  SS hand sink with eye wash station air conditioned 
HVAC 
 
FUNCTIONAL AREA:  Food Production 
 
Food Production / Baking 
 
Space Allotment: 13 ï 16% of total space 
 
Function: the cooking process of food products including baking, 

roasting, simmering, grilling, steaming. 
 
Occupancy:  1-4 people 
 
Potential Equipment: SS work stations 

bakers table 
ingredient bins 
SS sinks 
bulk mixer 
counter top mixer 
production kettle (s) 
convection oven 
steamer 
combi oven 
cooking range 
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A.4  DIETARY SERVICES (continued) 
 

.4 Foodservice Functional Areas and Descriptions ï Main Kitchen (continued) 
 

Food Production / Baking (continued) 
 
Potential Equipment (continued): griddle top 

       food racks 
cooking exhaust hoods 

 
Mechanical:    SS hand sink with eye wash station 

cooking exhaust ventilation 
make up air 
air conditioned HVAC 

 
 

 
Functional Area Tasks: 
 

¶ The PRODUCTION area has three distinct functions. The first is the bulk 
production area where large volume batches will be produced and 
portioned into bulk service containers. The second is the small batch 
production area which will focus on preparing special orders or short 
order style products such as grill items. The third is the baking function. 

 
 

FUNCTIONAL AREA:  Assembly Panning 
 
Assembly Panning / Texture Modified 
 
Space Allotment: 4 ï6 % of total space 
 
Function: the assembly, portioning and panning of food products to 

be shipped to the household kitchens; texture 
modification of food products. 

 
Occupancy:  1-2 people 
 
Potential Equipment: SS work stations 

blast chiller (self-contained) 
two door freezer 
day shelving 
blixer 
juice dispenser 
pan holding 
hot holding unit ï carts 
refrigeration 
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A.4  DIETARY SERVICES (continued) 
 

.4 Foodservice Functional Areas and Descriptions ï Main Kitchen (continued) 
 
Mechanical (continued): SS hand sink with eye wash station air 

conditioned HVAC 
 
 
Chilling 

 
Space Allotment:  2 % of total space (120+ beds) 
 
Function: the mechanical chilling of food products for 

future use in the menu cycle or for shipping to 
satellite serveries for use in a reheating system. 

 
Occupancy:   1-2 people 
 
Potential Equipment:  SS work stations 

food racks 
pan racks 
packaging equipment 
blast chiller (self-contained) 
roll in blast chiller w/ remote refrigeration 

 
Mechanical:   SS hand sink  
 
 
Holding Cooler 
 
Space Allotment:  3 % of total space (120+ beds) 
 
Function: holding of prepared products requiring 

refrigeration ready for shipment to the household 
kitchens. 

 
Occupancy:   1 person 
 
Potential Equipment: polypropylene shelving with dishwasher capable 

shelving inserts  
mobile food racks 

 
 

Day Storage 
 
Space Allotment:  2 % of total space (120+ beds) 
 
Function: holding of products frequently accessed in the 

PREPERATION, PRODUCTION and 
ASSEMBLY areas for easy access by staff. 

 
Occupancy:   1 person 
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A.4  DIETARY SERVICES (continued) 
 

.4 Foodservice Functional Areas and Descriptions ï Main Kitchen (continued) 
 
Dry Storage (continued) 
 
Potential Equipment: combination of wire and polypropylene shelving mobile 

ingredient bins 
 
 

Functional Area Tasks: 
 

¶ When food is placed into bulk service containers, it will be either 
delivered to the household kitchens for immediate service or it will be 
rapidly chilled to a food safe holding temperature. The ASSEMBLY / 
PANNING or CHILLING area will support the bulk portioning process 
and the chilling process; this area will also support the further 
portioning of chilled products for eventual delivery to the household 
kitchens. 

 

¶ The assembly of bulk deliveries will be accomplished through the 
ópickingô of servery specific labelled products from HOLDING 
COOLER. Servery product delivery carts (insulated / two compartment) 
are held in the CART PARK area until they are loaded and delivered to 
the satellite food servery (there can be a double compliment of carts to 
simplify the dropping of food products and retrieval of wares). 

 

¶ All food products which are shipped to the satellite servery will exit 
from the ASSEMBLY / PANNING area into the building corridor.  

 
 

FUNCTIONAL AREA:  Ware washing, Cart Handling & Wash Up 
 
Wares Storage  
 
Space Allotment: 2 - 4 % of total space  
 
Function:  storage for pots, pans and utensils 
 
Occupancy:  1-2 people 
 
Potential Equipment: sealed wire shelving racks 
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A.4  DIETARY SERVICES (continued) 
 

.4 Foodservice Functional Areas and Descriptions ï Main Kitchen (continued) 
 
Ware Washing 

 
Space Allotment:  7 - 11 % of total space  
 
Function: washing and sanitizing of all foodservice pans, 

pots and utensils generated from the central 
kitchen or returned from the satellite food 
servery. 

 
Occupancy: 1-2 people 
 
Potential Equipment:  SS soiled wares table  

pot sinks 
garburator 
upright pot and pan washer 
steam condensate exhaust hood 
SS clean landing table 
SS floor trough 
soiled wares shelving (polypropylene) 
clean wares shelving (polypropylene) 

 
 
Mechanical:    SS hand sink with eye wash station 

condensate exhaust ventilation 
air conditioned HVAC 

 
 
Cart Park 

 
Space Allotment:  2 - 3 % of total space  
 
Function:   parking for foodservice carts. 
 
Occupancy:   1-2 people 
 
Potential Equipment:  foodservice bulk carts 

hot food cart 
utility carts and racks 
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A.4  DIETARY SERVICES (continued) 
 

.4 Foodservice Functional Areas and Descriptions ï Main Kitchen (continued) 
 
Cart Wash / Janitors Wash up 
 
Space Allotment: 3 - 5 % of total space  
 
Function: area for holding, unloading, sanitizing foodservice 

related carts; bucket filling station; enclosed storage for 
janitorial items such as mops, brooms and bucket. 

 
Occupancy:  1-2 people 
 
Mechanical:  SS hand sink with eye wash station 

wall mount janitorôs faucet 
trough style floor drain 
air conditioned HVAC 

 
Housekeeping Closet 
 
Space Allotment: 2 - 4 % of total space  
 
Function: an enclosed room for the storage of mops, brooms, 

buckets, cleaning and chemical materials required for 
easy access; this room also has a standard janitors slop 
sink for the dumping of buckets and for hanging wet 
mops above. 

 
Occupancy:  1 person 
 
Potential Equipment: sealed wire storage shelving 

wall mount broom & mop holder 
 
Mechanical:  janitors slop sink 

wall mount janitorôs faucet 
 
 
 
 
Note:   
 
In a larger home where a mechanical floor washer may be required for the 
kitchen floor; this room may be the location for parking it and also for recharging 
the batteries. 

 



A.  Performance Standards 
 

DSD Design Standards for Nursing Homes  131 
Version 3.0 2015 

 
A.4  DIETARY SERVICES (continued) 
 

.4 Foodservice Functional Areas and Descriptions ï Main Kitchen (continued) 
Housekeeping Closet (continued) 
 
Functional Area Tasks: 
 

¶ Bulk delivery wares and carts will travel from the households to the main 
kitchen and enter through the door from the corridor into the WARE 
WASHING where pans will be washed in an upright pan and pot washer. 
Returned carts will be washed in the CART WASH / JANITORS WASH UP 
area with a manual hose and spray system.  

 

¶ Back up washing materials in open cases, mops, brooms and other daily 
cleaning tools for the main kitchen areas will be held in the JANITORS 
WASH UP area storage closet. 

 

¶ All pots, pans and cooking utensils used in the main kitchen will be 
returned to the WARE WASHING for cleaning and sanitizing. 

 

¶ Cleaned carts will be parked in the CART PARK area ready for the 
household delivery cycle; pots, pans and utensils can be held in the PAN 
/WARES STORAGE area until delivered to their specific work stations. 

 
FUNCTIONAL AREA:  Foodservices Administration  
 
Foodservice Managers Office 
 
Space Allotment: 10 m² 
 
Function:  for administrative duties and meetings with staff. 
 
Occupancy:  1 - 3 people 
 
Furnishings:  computer desk 

administrative / meeting desk 
desk chair 
filing cabinet 
bookcase 
fax machine 
2 visitor chairs 
tackboard 
waste receptacle 

 
Mechanical:  air conditioned HVAC 
 
Electrical:  telephone  

fax machine 
computer 
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A.4  DIETARY SERVICES (continued) 
 

.4 Foodservice Functional Areas and Descriptions ï Main Kitchen (continued) 
Dieticians Office (150+ beds only) 
 
Space Allotment: 10 m² 
 
Function: for nutritional planning and administrative duties and 

meetings with foodservice team, residents and families. 
 
Occupancy:  1 - 3 people 
 
Furnishings:   computer desk 

administrative / meeting desk 
desk chair 
filing cabinet 
bookcase 
fax machine 
2 visitor chairs 
tackboard 
waste receptacle 

 
Mechanical:  air conditioned HVAC 
 
Electrical;   telephone  

fax machine 
computer 

 
In Kitchen Admin Area 
 
Space Allotment: 4 -5 m² 
 
Function: This is an area open to the kitchen (production / 

assembly) areas which is used by kitchen supervisors 
and staff to store and access information needed on a 
daily bases. This area can include a printer or computer, 
depending on the menu management system being 
utilized. 

 
Occupancy:  1 - 2 people 
 
Potential Furnishings: work counter 

desk chair 
filing cabinet 
over counter bookcase 
phone / fax machine 
tackboard 
waste receptacle 

 
Electrical:  telephone  

fax machine 
computer 
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A.4  DIETARY SERVICES (continued) 
 

.4 Foodservice Functional Areas and Descriptions ï Main Kitchen (continued) 
 

FUNCTIONAL AREA:  Foodservices Support Areas 
 
Refrigeration Systems 
 
Space Allotment: 2 % of total space   

Note:  can be in nearby mechanical room 
 
Function: remote location for condenser units for central kitchen 

refrigerated rooms. 
 
Occupancy:  1 person 
 
Major Equipment: condenser units and racks 
 
Mechanical:  removal of heat rejection 
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A.4  DIETARY SERVICES (continued) 
 

.4 Foodservice Functional Areas and Descriptions ï Main Kitchen (continued) 
 
Garbage / Recycling Holding / Waste Handling 
 
Space Allotment: 4-5 % of total space   
 
Note: if bulk waste holding to be included in base building 

(building waste systems); only space for interim waste 
holding is required. 

 
Function: holding of wet and dry waste, as well as, recyclables for 

removal. 
 
Occupancy:  1 person 
 
Major Equipment: bulk waste receptacles 

recycling holding and support equipment 
refrigerated waste storage 

 
 
Seasonal /Catering Stores / Paper 
 
Space Allotment: 4 ï 6 % of total space   
 
Function:   storage for food related items not used on a daily basis 
 
Occupancy:  1 person 
 
Potential Equipment: sealed wire shelving racks 
 

 
Room Name: Chemical Storage 
 
Space Allotment: 2 ï 3 % of total space   
 
Function:  holding of bulk chemicals used in foodservice areas 
 
Occupancy:  1 person 
 
Major Equipment: WHMIS approved storage  



A.  Performance Standards 
 

DSD Design Standards for Nursing Homes  135 
Version 3.0 2015 

 
A.4  DIETARY SERVICES (continued) 
 

.4 Foodservice Functional Areas and Descriptions ï Main Kitchen (continued) 
 
Room Name: Dietary Washroom   
 
Space Allotment: 6 m² (for one) 
    12 m² (for two ï150+ beds)  
 
Function:   designated washroom for central foodservices staff 
 
Occupancy:  1 person 
 
Architectural: must have vestibule; cannot open directly into kitchen 

production or storage areas. 
 

GENERAL CHARACTERISTICS OF CENTRAL KITCHEN 
 

¶ All central kitchen individual areas and work stations will have 
designated  

¶ systems for the interim holding of waste and recycling yield; all waste 
and recycling will be shipped to the facilities central waste and 
recycling handling area on a regular basis. 

¶ Preparation and production areas to be air conditioned. 

¶ Walls in wet and production areas are to have wall protection panels 
which are smooth and easily cleaned; all other wall and ceiling 
surfaces to have an easily cleaned finish.  

¶ Flooring to be slip resistant and easily cleaned with thermal shock 
absorption capability where required. 

.5 Shape and Access ï Satellite Servery 

 
The shape and access to the satellite servery space has a significant 
impact on the success in planning the kitchen and how it operates within 
the immediate environment of the resident households. Access to the 
satellite servery can significantly impact the flow of products in and out, 
as well as, the ability to minimize the crossover of soiled and clean 
processes. Natural light is a nice feature in these areas, but not 
necessarily mandatory, if the adjacent dining room natural light spills into 
the serving area. 
 
Shape: 

¶ A rectangular or square works best for a servery serving two 

dining rooms; an óLô shape can be beneficial for a servery serving 

a single dining room. 

¶ A front to back clearance of 7- 8m for a servery serving two 

dining rooms can provide good circulation.  

¶ Angles are not recommended for the shape of the server. 
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Access: 

¶ The servery space works best if it works as a peninsula in the 

dining room area. This shape allows for soiled dishes to be 

returned on either side, near the corridor wall, reducing the need 

for soiled designated circulation space in the servery foot print. 

¶ Direct access to a corridor in the back of the servery allows for 

product to flow in and out without passing through the resident 

living space. 
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A.4  DIETARY SERVICES (continued) 
 

.6 Space Allocations ï Satellite Servery 

 
Sizes: 20 - 25 m² - if attached to main kitchen and shares ware washing 

30 - 35 m² - if stand alone and serving one dining room 
50 - 55 m² - if stand alone and serving two dining rooms 

 

.7 Foodservice Functional Areas and Descriptions ï Satellite Servery 

 
Resident Meal Servery 
 
Space Allotment: single dining room: 15 m²  

double dining room: 25 m²  
 
Function: to facilitate all direct nutritional needs and food related 

activities for the residents in each household. 
 

Note: an admin counter space for communications and 
resident reference info is required in this space. 

 
Occupancy:  1-3 people 
 
Potential Equipment: hot food holding system 

prepared food cooler  
bulk freezer 
bulk cooler 
toaster 
soup crock 
hot beverage prep 
plate warmer 
juice dispensing 
dry goods pantry 
microwave 
coffee brewer 
pass through cooler 

 
 

Electrical:  phone line for admin counter space 
 
Mechanical:  SS hand sink  

built in double sink 
air conditioned HVAC 

 
Architectural:  built in kitchen cabinets with solid surface tops 
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A.4  DIETARY SERVICES (continued) 
 

.7 Foodservice Functional Areas and Descriptions ï Satellite Servery 
(continued) 

 
Ware Washing 
 
Space Allotment: single dining room: 15 m²  

double dining room: 25 m²  
 
Function: washing and sanitizing of all resident wares generated 

from the adjacent dining room and stored / maintained 
in the Servery: 

 
Occupancy:     1-2 people 
 
Potential Equipment: SS soiled wares table w/ pre rinse 

garburator 
upright dish washer 
steam condensate exhaust hood 
SS clean landing table 
clean wares shelving (polypropylene) 

 
Mechanical: SS hand sink with eye wash station 

condensate exhaust ventilation 
air conditioned HVAC 

 
Resident Nutrition Counter (can be part of Resident Kitchen) 

 
Space Allotment:    included in dining room or resident kitchen 
 
Function: To provide a location for the storage and preparation 

of resident daily nutritional needs including hydration, 
between meal nourishment and support to the main 
meal service.  

 
Occupancy: 1-2 people 
 
Potential Equipment: counter top icemaker 

microwave oven 
 
General Requirement:  if this is incorporated into the resident kitchen, a stove 

and fridge would be required. 
 

Electrical: receptacles for domestic counter top equipment such 
as kettles & toasters (provide lock outs if required). 

 
Mechanical: built in sink 
 
Architectural: built in kitchen cabinets  
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A.4  DIETARY SERVICES (continued) 

.8 Spatial Relationships 

.1 The main kitchen central production area will be located close to 
the receiving and shipping areas for delivery access. 

.2 Storage for bulk dry goods should be located adjacent to the 
facilityôs shipping and receiving area, but not such that deliveries 
would travel through the main kitchen area. 

.3 A separate space for dish and pot wash will be located adjacent 
the food production area of the main dietary kitchen.  The pot 
wash section will be close to the cooking area for easy access to 
drop pots and should be close to the return door to allow the 
larger items to be delivered to the pot wash sink without 
transport through the preparation areas. 

.4 Hand washing stations shall be located conveniently throughout 
the main dietary kitchen area in accordance with the NB 
Department of Health. 

.5 The Dietary Office shall have a door to easily access the main 
kitchen and a door to the corridor for access by vendors and 
suppliers. 

.6 A staff washroom shall be located close to the main dietary 
kitchen production area for use by designated food handlers.  
The washroom shall not open directly into the food production or 
food storage areas of the kitchen. 

.7 A dedicated housekeeping closet is required within the main 
foodservice kitchen area. 

.8 Access to the refrigerator units should be within close proximity 
to receiving and kitchen area to allow for easy access. 

.9 Access to the freezer unit(s) should be from the receiving and 
kitchen area to allow for easy access. 
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A.4  DIETARY SERVICES (continued) 

 

.9 General Standards 

.1 The Main Dietary Kitchen shall be sized to accommodate the 
food preparation and equipment necessary for the facility to be 
self-sustaining. This facility will be designed to prepare 3 meals 
per day for residents, staff meals, while maintaining high quality 
and variety for users. The kitchen must be designed with multi-
tasking and distinct functions including cold preparation, baking, 
cooking and production and assembly areas. The cold 
production area must allow for the cleaning, cutting and 
portioning of raw products. The baking area will consist of a 
bakery and general preparation and production and must be 
adjacent the main cooking line to include an oven, kettle, baker 
tables, storage racks and various bins. The cooking cell must 
have ample circulation space for safety and include the following 
type of equipment: exhaust hoods, stainless steel preparation 
counter surfaces, steamer, cooking range, griddle, ovens, fryer, 
etc. The production area is coupled with the cooking area and 
cold preparation space to handle the final assembly of hot bulk 
food to be transported to the satellite serveries. This last area will 
include microwave and holding cabinet equipment.  

.2 Main dietary kitchen shall be ergonomically designed to reduce 
work related injuries. 

.3 The dietary receiving area shall allow for easy processing of 
products entering the facility.  Delivered goods will then be 
unpackaged and grouped for storage with packaging and other 
waste delivered to the garbage or recycling rooms. 

.4 Refrigerated storage for vegetables, dairy, and meat are required 
in the main food service kitchen area. The holding temperature is 
4ºC or 40ºF or less.  The refrigerator storage area will provide for 
bulk purchasing and will include shelving and angle cart storage.  

.5 Freezer storage is required in the main food service kitchen 
area. The freezer should hold a temperature of -20 ºC.  The 
freezer storage compartment will include shelving and space for 
angle carts.  

.6 A garburator must be included in dish and pot wash area for the 
disposal of leftover food items. Some municipalities may not 
allow garburators. If this is the case a collection system (scraper) 
will need to be used. Dishwashing will be designed to handle a 
large volume of soiled dishes and utensils. A dishwash 
condensate hood is required.  Both dishwashing and pot 
washing need to have a sanitization cycle minimum of 30 
seconds @ 180ºC, or chemical sanitization. 

.7 Hand wash sink should be efficient for staff use and can be 
either electronic or manually operated. 
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A.4  DIETARY SERVICES (continued) 

 
.9 General Standards (continued) 
 

.8 If the cooler and freezer storage areas are walk in units, then a 
separate ventilated compressor room is required to house the 
refrigeration equipment. 

.9 Cart washing will be designed to permit the washing of soiled 
foodservice carts. The cart wash area will be equipped with a 
floor drain, wall mounted faucet and waterproof finished 
surfaces. This space may be combined with the kitchen 
housekeeping function. 

.10 A miscellaneous storage room is required to store items such as 
catering equipment, back up wares, and any other inventories. 

.10 Unit Spaces  

(The following notes apply to table A.4.10 I, II and III and all items shall 
be in construction contract unless otherwise noted). 
 
.1 STC of walls shall be as follows: 

Service area to bedroom  STC 60 
.2 Acoustic tiles shall have anti-microbial treatment. 
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A.4  DIETARY SERVICES 
 
A.4.10  Unit Spaces TABLE I (refer to previous page for related notes) 

Content Main Dietary Kitchen Cart Wash Area Offices 

Minimal Area See space allocations 
in written description. 

See space allocations 
in written description. 

See space allocations 
and quantities in 
written description. 

Ceiling Height Min. 2.75m Min. 2.75m Min. 2.44m 

Daylight and views    

Finishes    
  Walls (General 
 

FRP Panel (Polyester 
Resin Reinforced with 
Glass Fibre 

FRP Panel (Polyester 
Resin Reinforced with 
Glass Fibre) 

Abuse resistant 
gypsum board 
 

  Soiled Dish Area 
And Prep Area 

FRP Panel (Polyester 
Resin Reinforced with 
Glass Fibre 

N/A N/A 

  Production Area 22 ga. SST 304 satin 
finish sheet from floor 
base to 25mm above 
bottom hood. 

N/A 
 

N/A 
 

  Floors Epoxy Quartz Floor, 
textured slip resistant 
finish in open areas 
and smooth floor 
finish under 
equipment  

Epoxy Quartz Floor, 
textured slip resistant 
finish in open areas 
and smooth floor 
finish under 
equipment  

Resilient sheet 
flooring with sealed 
rubber base. 
 
 

  Ceiling Gypsum board Gypsum board Acoustic Tile, Note 2 

Voice and Data 
Communication 

Yes 
 

 Yes 

Air Conditioning Yes   

Doors 
  Solid Glazed 
  Side Light 

1070mm wide solid  Solid 

Locked Yes  Yes 

Sink See Sketch Wall mounted faucet  

Floor Drain  Yes  

Operable Windows   Yes 

Window Treatment   Blinds 

Electrical Outlets See Part B for electrical requirements 

Strobe light, fire alarm 
signalling 

Yes   

Motion sensor 
switching 

Yes Yes Yes 

Furniture (NIC)   Desk, filing cabinet, 
small meeting table 
and seating for two 
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A.4  DIETARY SERVICES 
 
A.4.10  Unit Spaces TABLE II (refer to previous page for related notes) 

Content Miscellaneous 
Storage Room 

Staff Washroom Housekeeping Closet 
and Storage Room 

Number Required See space allocations 
and quantities in 
written description. 

See space allocations 
and quantities in 
written description. 

See space allocations 
and quantities in 
written description. 

Clear Area See space allocations 
and quantities in 
written description. 

See space allocations 
and quantities in 
written description. 

See space allocations 
and quantities in 
written description. 

Ceiling Height Min. 2.44m Min. 2.44m Min. 2.44m 

Finishes    

  Walls (General) Abuse resistant 
gypsum board 

Moisture resistant 
gypsum board 

Abuse resistant 
gypsum board 

  Floors Resilient sheet 
flooring with sealed 
rubber base. 

Slip resistant resilient 
sheet flooring with 
flash cove base. 

Resilient sheet 
flooring with flash 
cove base. 

  Ceiling Acoustic tile,  
See Note 2 

Moisture resistant 
gypsum board 

Acoustic Tile,  
See Note 2 

Voice and Data 
Communication 

No 
 

  

Air Conditioning    

Doors 
  Solid  
  Glazed 
  Side Light 

 
Solid 

 
Solid 

 
Solid 

Locked Yes Yes, privacy lock Yes 

Floor Drain No No No 

Electrical Outlets See Part B for electrical requirements 

Equipment   Mop Rack 

Sink No Yes Curbed floor sink 

Water Closet  Wall mounted tank, 
MH=460mm A.F.F. 

 

Mirror  Yes, MH=1000 max 
(bottom edge A.F.F) 

 

Soap Dispenser  Yes  

Paper Towel 
Dispenser 

 Yes  

Waste Receptacle  Yes  

Coat Hook  Yes  

Shelf  Yes, 200x400  

Motion Sensor 
Switching 

Yes Yes Yes 
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A.4  DIETARY SERVICES 
 
A.4.10  Unit Spaces TABLE III (refer to previous page for related notes) 

Content Satellite Food Servery 

Number required per 
House 

1 
 

Clear Area See space allocations in written description. 

Ceiling Height Min 2.745m 

Finishes 
  Walls 
 

Abuse resistant gypsum board.  FRP Panels full height.  STC, See 
Note 1 

  Floors Epoxy Quartz Floor, textured slip resistant finish in open areas and 
smooth floor finish under equipment 

  Ceilings Gypsum board 

Casework  

Doors 
  Solid 
  Glazed 
  Side Light 

1070mm wide solid doors 
 

Locked Yes, keypad and delay action closer 

Motion sensor 
switching 

Yes 

Sink Yes 

Voice and Data 
Communication 

Yes 

Air Conditioning Yes 

Strobe light, fire alarm 
signalling 

Yes 

Receptacles See Part B for electrical requirements. 

Soap Dispenser Yes 

Paper Towel Dispenser Yes 

Waste Receptacle Yes 

Equipment  
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N.T.S.

.11 Typical Drawings 

 
.1 Main Kitchen Diagram 
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.2 Main Kitchen with Attached Servery Diagram 
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.3 Satellite Food Servery Diagram 
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A.5  ENVIRONMENTAL SERVICES 
 
Housekeeping and laundry services are components of support services to 
provide a clean, safe, home-like environment for residents and families. This 
includes: 

 
- To provide clean personal clothing and articles for residents, in a routine 

and cost-effective manner.  
 
- Tracking and responding to residentsô personal laundry needs and family 

requests. 
 
- To maintain the facility in a clean and sanitary fashion, as well as, 

handling and disposing of waste products.  
 
- To provide storage of soiled linen for pickup of laundry service provider 
 
Key Service Components  
 
Housekeeping staff interact with residents, families and volunteers, and their key 
functions include:  
 
- Cleaning walls, floors, ceilings, furniture, windows, etc. 
 
- Maintaining soiled utility rooms and transferring waste for removal from 

the facility 
 
- Maintaining a recycling program for the facility 
 
Laundry staff work and interact with residents, families and volunteers, and their 
key functions include: 
 
- Delivery of clean linen and personal clothing to resident houses, dietary 

and other areas of the facility as required etc. 
 
- Collecting soiled linen and resident clothing from the resident houses, 

dietary and other areas of the facility as required 
 
- Sorting, washing and drying personal clothing and articles for residents 

and shipping soiled linen to outside services 
 
- Receiving clean linen from outside services 
 
- Providing some minor laundry repairs 
 
Function and Space Relationships  
 
Housekeeping and laundry staff will service the entire facility.  
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A.5  ENVIRONMENTAL SERVICES (continued) 

.1 Components 

.1 Soiled Laundry Wash Area 

.2 Clean Laundry, Drying and Sorting Area 

.3 Soiled Linen Storage 

.4 Housekeeping Supply Central Storage 

.5 Refrigerated Garbage (A self-contained refrigerated garbage unit 
is acceptable.) 

.6 Housekeeping Closet 

.7 Resident Storage Area (optional) 
 

.2 Spatial Relationships 

.1 The soiled laundry area must be separate and distinct from the 
clean drying area for safety and infection control. 

.2 The laundry must allow for separately delineated, soiled laundry 
and clean areas so the soiled laundry flows through a soiled 
holding area, to the washing area and then into the drying area. 

.3 The laundry must include an area for the collection, storage and 
sorting of soiled laundry until it can be processed. 

.4 A separate laundry storage area for holding soiled linen and 
receiving/distributing clean laundry is required. 

.5 The clean laundry drying area shall be separate and distinct from 
the soiled wash area for safety and infection control. 

.6 Main laundry area requires direct access to the exterior through 
a minimum 1830 mm opening. 

.7 Housekeeping supply central storage shall be collocated with 
other environmental service functions away from resident areas. 

.8 A refrigerated garbage holding room is required for garbage and 
must be located in the main shipping and receiving area with 
direct access to the outside for external collection.  This room 
shall be easily accessed for housekeeping, maintenance and 
dietary staff. 

.9 The recycling room shall be located in the main shipping and 
receiving area with direct access to the outside for external 
collection.  The recycling material space shall be divided into 
compartments to store the various materials.  This room shall be 
easily accessed for housekeeping, maintenance and dietary 
staff. 

.10 Housekeeping closets shall be located close to communal use 
and support areas.  Housekeeping closets shall be located close 
to areas of high use and avoid the transport of waste and 
garbage through resident houses.  Housekeeping closets should 
be close to the laundry facility. 

.11 Resident storage area shall be located away from the resident 
and public areas in close proximity to maintenance and utility 
rooms. 

.12 All service rooms shall be located in a service area or wing which 
is locked and inaccessible to residents and public. 
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A.5  ENVIRONMENTAL SERVICES (continued) 

.3 Unit Spaces  

(The following notes apply to table A.5.3 I and II and all items shall be in 
construction contract unless otherwise noted). 
 
.1 STC of walls shall be as follows: 
 Service area to bedroom  STC 60 
.2 Acoustic tiles shall have anti-microbial treatment. 
.3 Allow space for cleaning soiled laundry equipment.  

Consideration should be given for wash down capability in this 
area. 

 .4 Walls and floors must have ability for wash down. 
.5 Allow space for cleaning soiled waste collection carts.  

Considering shall be given for wash down capability in this area. 
.6 Allow space for cleaning soiled recyclable collection carts.  

Considering shall be given for wash down capability in this area. 
.7 Area of Housekeeping Central Supply Storage shall be as 

follows: 
Number of beds Housekeeping Central Supply 

Storage Room Area  (m
2
) 

30-49 11.2 
50-99 13.9 
100-149 16.7 
150+ 19.5 
200+ 22.3 

.8 Area of Refrigerated Garbage Room shall be as follows: 
Number of beds Refrigerated Garbage Room Area  

(m
2
) 

30-99 12 
100-199 14.86 
200+ 17.65 

.9 Area of Resident Storage Area shall be as follows: 
Number of beds Resident Storage Room Area  

(m
2
) 

30-49 11.2 
50-99 13.9 
100-149 16.7 
150+ 19.5 
200+ 22.3 
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A.5  ENVIRONMENTAL SERVICES (continued) 
 
A.5.3  Unit Spaces TABLE I (refer to previous page for related notes) 

Content Soiled Laundry and 
Wash Area 

Clean Laundry, 
Drying and 
Sorting Area 

Housekeeping 
Central Supply 
Storage 

Soiled Linen 
Storage 

Number 
required  

1  1 1 1 

Clear Area See Nursing Home 
Functional Program  
Allow 900mm of 
service space 
behind washer 
equipment for 
maintenance. 
Note 3  

See Nursing 
Home Functional 
Program 
Allow 900mm of 
service space 
behind dryer 
equipment for 
maintenance. 

Note 7 See Nursing 
Home Functional 
Program 
 

Ceiling Height Min. 2.44m Min. 2.44m Min. 2.44m Min. 2.44m 

Daylight and 
Views 

Must achieve a minimal Daylight Factor 
of 2%.  Provide views to the exterior. 

  

Finishes     

-Walls Glass mat gypsum 
sheathing/FRP 
panels full height 
on plumbing walls 
STC See Note 1 

Abuse resistant 
gypsum board, 
FRP Panels to 
1828mm A.F.F. 
STC See Note 1 

Abuse resistant 
gypsum board 
STC See Note 1 

Abuse resistant 
gypsum board, 
FRP Panels to 
1828mm A.F.F. 
STC See Note 1 

-Floors Epoxy Quartz 
Flooring 

Resilient sheet 
flooring with 
sealed rubber 
base 

Resilient sheet 
flooring with 
sealed rubber 
base 

Resilient sheet 
flooring with 
sealed rubber 
base 

-Ceilings Moisture resistant 
gypsum board 

Acoustic tile, 
Note 2 

Acoustic tile, 
Note 2 

Acoustic tile, 
Note 2 

Casework Secure storage for 
supplies 

A folding area, 
and storage 
space, see 
drawing. 

  

Doors 
  Solid 
 
  Glazed 
  Side Light 

 
1070mm wide solid 
door. 
Must have access 
to the exterior 
through 1830mm 
wide opening 

 
1070mm wide 
solid door. 
 

 
1070mm wide 
solid door. 
 

 
1070mm wide 
solid door. 
 

Locked Yes, access control 
and power operator 

Yes, access 
control and power 
operator 

Yes Yes, access 
control and power 
operator 

Motion Sensor 
Switching 

Yes Yes Yes Yes 

Sink Mop sink, set tub, 
hand washing sink 

Hand washing 
sink 

  

Floor Drain Yes    
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A.5  ENVIRONMENTAL SERVICES (continued) 
 
A.5.3  Unit Spaces TABLE I (continued) 

Content Soiled Laundry 
and Wash Area 

Clean Laundry, 
Drying and 
Sorting Area 

Housekeeping 
Central Supply 
Storage 

Soiled Linen 
Storage 

Soap Dispenser Yes Yes   
Paper towel 
dispenser 

Yes Yes   

Waste 
Receptacle 

Yes Yes   

Electrical Outlets See Part B for electrical requirements 

Voice and data 
communication 
outlet 

 Yes   

Cable TV     

Equipment Commercial 
washers,  hot and 
cold water hose 
bibs  
Chemical 
dispenser 
(N.I.C.), soiled 
linen carts (N.I.C.) 

Commercial 
dryers,  personal 
clothing racks 
 
Clean linen 
storage 
carts(N.I.C) 

 Soiled linen 
storage 
carts(N.I.C) 

Furniture (N.I.C.)  Folding table 
(NIC) and 
ergonomic stool 
(NIC) 

  

Air Conditioning Yes Yes  Yes 
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A.5  ENVIRONMENTAL SERVICES (continued) 
 
A.5.3  Unit Spaces TABLE II (refer to previous page for related notes) 

Content Refrigerated 
Garbage 

Housekeeping 
Closet 

Resident Storage 
Area (optional) 

Number required  1 1 1  

Clear Area Note 5, Note 8 5.10 sq. m. Note 9 

Minimal 
Ceiling Height 

Min 2.44m Min. 2.44m Min. 2.44m 

Finishes    

-Walls Glass mat 
gypsum 
sheathing 
board/FRP 
panels full height  
STC See Note 1, 
Note 4 

Moisture resistant 
gypsum 
board/FRP 
panels to 
1220mm A.F.F.  
STC See Note 1 

Abuse resistant 
gypsum board, 
STC See Note 1 

-Floors Epoxy Quartz 
Floor 

Slip resistant 
sheet flooring 
with flash cove 
base 

Resilient sheet 
flooring with 
sealed rubber 
base. 

-Ceilings Moisture resistant 
gypsum board 

Acoustic Tile, 
Note 2 

Acoustic Tile, 
Note 2 

Casework  Storage shelving, 
mop rack 

 

Doors 
  Solid 
   Glazed 
  Side Light 

 
Solid exterior and 
interior double 
doors 

 
1070mm wide 
solid 

 
1070mm wide 
solid 

Locked Yes Yes Yes 

Motion Sensor 
Switching 

Yes Yes Yes 

Sink  Curbed floor sink  

Floor Drain Yes Yes  

Electrical Outlets See Part B for electrical requirements 

Voice and data 
communication 
outlet 

   

Cable TV    

Equipment Hot and cold 
water hose bibs 

Chemical 
dispensing 
system (N.I.C.) 

Personal storage 
lockers for each 
resident in facility. 
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.4 Typical Drawings 

 
.1 Soiled Laundry and Clean Laundry Casework Elevations 
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A.6  PLANT MAINTENANCE AND OPERATIONS 
 

Plant maintenance and operations department areas provide for: 
- A safe and comfortable physical environment for residents, families, 

visitors and staff; 
- Preventative maintenance and repairs for building systems, equipment 

and grounds.   
- Monitor all building systems including, environmental, security and fire 

safety. 
- Contracting services for building systems and grounds maintenance. 
- Coordination of external inspections. 
Key Service Components 
- Maintenance and repairs to resident care equipment and furniture; 
- Maintaining dietary, housekeeping, laundry, the building and its systems, 

equipment, and lawn care equipment; 
- Coordinating fire and building safety procedures for staff, volunteers, 

residents and visitors; 
- Shipping and receiving duties. 
 
Function and Space Relationships  
 
The plant maintenance should be located close to the shipping and receiving 
area and have an outside access door. It should be centrally located within the 
facility.  Plant maintenance shall not be located in close proximity to resident 
areas of the building. 
 
Plant maintenance interacts with several outside agencies including the local fire 
department, health authority and private contractors.   

.1 Components 

.1 Maintenance Workshop 

.2 Maintenance Office 

.3 Exterior Storage Shed: 
 Storage of Furniture & Equipment and Property Maintenance 

Equipment 
.4 Shipping and Receiving Area 
.5 Mechanical and Electrical Service Rooms 
.6 Communication Closets 
.7 Pandemic Storage Room 

.2 Spatial Relationship 

.1 The maintenance shop must be separated from all other areas of 
the facility to control noise transmission to the residentôs 
personal and communal areas.  The maintenance shop shall be  
a secured area, inaccessible to residents and the public. 

.2 The maintenance shop must have easy access to the exterior 
through a minimum 1830 mm opening. 

.3 A maintenance office must be collocated with the maintenance 
workshop area for easy storage of facility reference files, building  
documents and other related records, and shall have a view of 
the shipping and receiving area. 
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A.6  PLANT MAINTENANCE AND OPERATIONS (continued) 
 

.2 Spatial Relationships (continued) 
.4  A secure furniture and equipment storage room, inaccessible to 

residents and the public shall be located in close proximity to the 
maintenance and utility room areas of the facility. 

.5 A designated shipping and receiving loading dock area is 
required for all long term care facilities that is separate and 
secure from all other resident, staff and public spaces. 

.6 The receiving area must be separate from shipping of garbage 
and soiled laundry. 

.7 Temporary storage space for received goods shall be included 
adjacent to the receiving area. 

.8 This dedicated service entrance must be physically separated 
from the main public entry of the facility to avoid undesirable 
cross traffic between vehicles and pedestrians, and also, to 
prevent exposure to unwanted noise, fumes and other hazards.  
The service entrance must provide adequate turn space for 
tractor trailer deliveries. 

.9 The loading dock area must have overhead eave protection and 
a separate service access driveway connected to the main 
roadway to facilitate efficient pickup and delivery.  

.10 The loading dock area must be a secured area, inaccessible to 
residents and the public. 

.11 The shipping receiving area must be located convenient to the 
dietary service space for the receipt of food items. 

.12 The mechanical and electrical service room shall be a secured 
area, inaccessible to residents and the public and should be 
collocated with other maintenance and storage spaces for the 
facility. 

.13 Communication closets shall be a secured area, inaccessible to 
residents and the public and shall be located for easy access by 
maintenance and technical staff. 

.14 The shipping and receiving area shall be located convenient to 
service elevators. 

.15 If metal grating is used at loading dock to allow for snow 
clearing, grating shall not be raised to interfere with cart wheels. 

.16  All service rooms shall be located in a service area or wing 
which is locked and inaccessible to residents and public. 
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A.6  PLANT MAINTENANCE AND OPERATIONS (continued) 

.3 Unit Spaces  

(the following notes apply to tables A.6.3 I and II and all items shall be in 
construction contract unless otherwise noted. 
.1 STC Ratings shall be as follows: 
 Service area to bedroom  STC 60 
.2 Acoustic tiles shall have anti-microbial treatment. 
.3 Provide sufficient clearance around all mechanical and electrical 

equipment to enable proper service and maintenance.   
.4 Sprinkler Rooms require additional area see Appendix a.1 Area 

Analysis Calculations.  
.5 General Storage Room areas shall be as follows: 

Number of beds General Storage Room Area (m
2
) 

30-49 18.58 
50-99 23.22 
100-149 27.87 
150+ 32.5 
200+ 37.16 

.6 Shipping and Receiving Room area shall be as follows: 
Number of beds Shipping and Receiving Room Area 

(m
2
) 

30-49 18.58 
50-99 23.22 
100-149 27.87 
150+ 32.5 
200+ 37.16 

.7 Pandemic Storage Room areas shall be as follows: 
Number of beds Pandemic Storage Room Area (m

2
) 

30-49 10 
50-99 15 
100-149 20 
150+ 25 
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A.6  PLANT MAINTENANCE AND OPERATIONS (continued) 
 
A.6.3  Unit Spaces TABLE I (refer to previous page for related notes) 

Content Maintenance 
Workshop 

Maintenance 
Office 

Exterior 
Storage Shed 

Pandemic 
Storage Room 

Number required  1 1  1 1 

Clear Area 30 bed:17.00 sq. 
m. 
60 bed: 26 sq.m. 
90 bed: 30 sq.m. 
For all other 
facilities see 
Functional 
Program 

9.30 sq. m. 55m2 (15m2 
for Furniture 
and 
Equipment 
Storage and 
40m2 for 
Property 
Maintenance 
Equipment 

See Note 7 

Ceiling Height 2.75m 2.44m 

Refer to 
functional 

program for 
project specific 
requirements. 

Min 2.44m 

Finishes    

-Walls Glass mat 
gypsum 
sheathing/FRP 
panels full height 
on cart wash 
walls 
STC: See Note 1 

Abuse resistant 
gypsum board  
STC: See Note 1 

Abuse 
resistant 
gypsum board 
STC See Note 
1. 

-Floors Epoxy Quartz 
Flooring 

Resilient sheet 
floor with sealed 
rubber base. 

Resilient sheet 
floor with 
sealed rubber 
base. 

-Ceilings Acoustic Tile, 
See Note 2 

Acoustic Tile, 
See Note 2 

Acoustic Tile 
Note 2 

Casework Workbench and 
storage, see 
drawing 

  

Doors 
  Solid 
   Glazed 
  Side Light 

 
Solid double 
doors 

 
 
Yes,152x711mm 

1070mm wide 
solid door. 

Locked Yes, see Part B Yes Yes 

Motion Sensor 
Switching 

Yes Yes Yes 

Sink Yes, set tub  No 

Floor Drain Yes  No 

Electrical Outlets Refer to Part B for electrical requirements  

Voice and data 
communication 
outlet 

Yes Yes Refer to 
functional 

program for 
project specific 
requirements. 

 

Cable TV    

Equipment    

Cart wash station Yes, with curtain     
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A.6  PLANT MAINTENANCE AND OPERATIONS (continued) 
 
A.6.3  Unit Spaces TABLE II (refer to previous page for related notes) 

Content Shipping and 
Receiving Area 

Mechanical  and 
Electrical Service 
Rooms 

Communication 
Closet 

General 
Storage Room 

Number required  1  1 per house 1 

Clear Area See Note 6 See Functional 
Program.  Note 3, 4 

3.7 sq.m. each. See Note 5  

Ceiling Height Min 2.75m Min 2.75m Min 2.44m Min 2.75m 

Finishes     

-Walls Abuse resistant 
gypsum board.  
STC: See Note 1 
FRP Panels to 
1220 A.F.F. 

Abuse resistant 
gypsum board.  
STC: See Note 1 

Abuse resistant 
gypsum board.  
STC: See Note 
1 

Abuse resistant 
gypsum board 
FRP Panels to 
1220mm A.F.F. 

-Floors Epoxy floor with 
integral cove 
base 

Concrete (painted) Concrete 
(painted) 

Concrete 
(Painted) 

-Ceilings Acoustic Tile, 
Note 2 

Acoustic Tile, 
Note 2 

Acoustic Tile, 
Note 2 

Acoustic Tile 
Note 2 

Doors 
  Solid 
  
  Glazed 
   
  Side Light 

Overhead door 
may be 
considered for 
this area. 
Interior and 
exterior solid 
double doors, 
dietary to have 
1070 wide solid 
single door. 

 
Solid double door 

 
Solid 

 
Solid double 
doors 

Locked Yes, see Part B Yes Yes Yes 

Motion Sensor 
Switching 

Yes Yes Yes Yes 

Floor Drain Yes, where 
equipment is 
cleaned 

   

Electrical Outlets As required As required As required As required 

Voice and data 
communication 
outlet 

 Yes See Part B   

Cable TV   See Part B   

Equipment External scissor 
lift equipment 
may be 
considered for 
truck deliveries  

   

Intercom Yes, see Part B 
Section 27 51 30 
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.4 Typical Drawings 

 
.1 Maintenance Shop Workbench Elevation 

N.T.S.

9
1
4 OPEN

ESPACE OUVERT

15241524 406

610mm DEEP       610 MM DE PROFONDEUR

15241524 406 15241524 406

PEGBOARD

PANNEAU PERFORÉ

OPEN

ESPACE OUVERT

OPEN

ESPACE OUVERT
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A.7  ADMINISTRATION SERVICES 

 
The administration services department manages the daily operations of the 
home.   
 
Key Service Components 
 
The administration manages the facility operation on behalf of the Board of 
Directors.  
 
Function and Space Relationships  
 
The administration suite should be adjacent the main entrance lobby with a 
clearly visible and accessible reception area. The Boardroom should be located 
close to the lobby and administration area. 
 
The administration has collaborative relationships with NB Department of Social 
Development, NB Nursing Home Services, health authorities, home care, 
physicians, physiotherapy and occupational therapy services, clergy and the 
local community in general.  
 
Space Planning Requirements for Administration Areas 
 
The main administration area will include management offices and will 
accommodate waiting space for visitors, a reception clerical area, and file 
storage.  It will be easily accessible and adjacent to the main entrance. 

.1 Components 

.1 Administrator Office 

.2 Accountant Office (for facilities 50 beds or greater) 

.3 General Business Office and Main Reception 

.4 Archive File Storage Room 

.5 Boardroom (for facilities 60 beds and over) 

.2 Spatial Relationship 

.1 The Administrator office shall have adequate space for small 
meetings of four people and be conveniently located close to the 
main facility entrance for access by visitors and residents.  This 
office should be situated away from high use areas within the 
administrative space cluster to reduce noise and provide 
occupants with privacy 

.2 The accountant office shall have controlled access for staff, 
family members and visitors. 

.3 The entrance to the nursing home facility should be a welcoming 
area for family members, visitors, residents and staff. A general 
business office area will be designed in an open office concept to 
allow easy access for visitors and residents and to provide 
information and direction. 
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A.7  ADMINISTRATION SERVICES (continued) 
 

.2 Spatial Relationships (continued)  
.4 The main reception area shall include a reception counter that 

adjoins the lobby and is visible to visitors and residents as they 
enter the lobby from the main entrance. 

.5 The main reception shall include a private work area behind the 
reception counter that is integral with the general office area and 
have physical linkages to private administration offices.  This 
space should be clustered with other administration functions. 

.6 The boardroom will serve as a dedicated meeting space for 
medium sized groups of individuals in larger facilities. Smaller 
facilities under 60 beds will utilize the multi-purpose room for the 
board room function and staff education. 

.7 A Boardroom must accommodate seating for 20 people.   

.8 The boardroom should be located close to the main entrance 
and administrative areas for easy access by board members, 
staff and visitors. 

.3 Unit Spaces  

(the following notes apply to tables A.7.3 and all items shall be in 
construction contract unless otherwise noted.) 

 
.1 Flooring shall be matte finish and solid colour.  Patterned flooring 

or contrasting colour changes shall not be used.  Floor colours 
shall contrast wall colours. 

.2 Acoustic tiles shall have an anti-microbial treatment.  Size of tile 
shall respond to scale of room. 

.3 Windows shall restrict resident elopement through the operable 
portion of the mechanism.  Operable sections shall be fitted with 
screens. 
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A.7  ADMINISTRATION SERVICES (continued) 
 
A.7.3  Unit Spaces TABLE I (refer to previous page for related notes) 

Content Administrator Office  Accountant Office 

Number Required  1  1 

Clear Area 11.14 sq.m. 11.00 sq.m. (for facilities over 50 
beds) 

Dimensions   

Ceiling Height Min. 2.44m Min 2.44m 

Daylight and views Must achieve a minimum daylight factor of 2%.  Provide views to 
exterior landscape. 

Finishes   

  Walls Gypsum board Gypsum board 

  Floors Resilient sheet flooring with 
sealed rubber base, or carpet tile 
Note 1 

Resilient sheet flooring with 
sealed rubber base, or carpet tile, 
Note 1 

  Ceilings Acoustic Tile:  NRC 0.70 min, 
CAC 35 min., Note 2 

Acoustic Tile:  NRC 0.70 min, 
CAC 35 min., Note 2 

Casework   

Doors   

Solid Solid door Solid door 

Glazed   

Sidelight Sidelight with translucent glazing Sidelight with translucent glazing 

Locked Yes Yes 

Operable Windows Yes, Note 3 Yes, Note 3 

Window Sills   

Window Treatments Blinds Blinds 

Motion Sensor 
Switching 

Yes Yes 

Resident/Staff 
Response System 

No No 

Voice and Data 
Communication 

Yes Yes 

Receptacles See Part B for electrical requirements 

Furniture (NIC) Workstation desk, bookcase, filing 
cabinet, small meeting table and 2 
chairs. 

Workstation desk, file cabinet, 
bookcase and 2 chairs. 
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A.7  ADMINISTRATION SERVICES (continued) 
 
A.7.3  Unit Spaces TABLE II (refer to previous page for related notes) 

Content General Business Office 
and Main Reception 

Archive File 
Storage Room 

Boardroom 

Number Required 1  1 1 per facility over 60 
beds 

Clear Area 30-99 beds: 17.70 sq.m. 
100-149 beds:21.4 sq.m 
150+ beds:  See Nursing 
Home Functional 
Program 

11.20 sq.m. 37.20 sq.m. 

Ceiling Height Min. 2.44m Min. 2.44m Min 2.44m 

Daylight and Views Must achieve a minimum 
daylight factor of 2%.  
Provide views to the 
exterior. 

 Must achieve a 
minimum daylight 
factor of 2%.  Provide 
views to the exterior. 

Finishes    

  Walls Gypsum board Gypsum board Gypsum board 

  Floors Resilient sheet flooring 
with sealed rubber base, 
or carpet tile Note 1 

Resilient sheet 
flooring with sealed 
rubber base, or 
carpet tile Note 1 

Resilient sheet 
flooring with sealed 
rubber base, or carpet 
tile Note 1 

  Ceilings Acoustic Tile:  NRC 0.70 
min, CAC 35 min., Note 
2/Gypsum board 
bulkheads 

Acoustic Tile:  NRC 
0.70min, CAC 35 
min., Note 2 

Acoustic Tile:  NRC 
0.70min, CAC 35 
min., Note 2/Gypsum 
board bulkheads 

Casework Reception counter 
adjoining lobby visible to 
residents and visitors.  
Layout table, shelving 
for paper supplies, 
cabinets, see drawing. 

 Kitchenette with 
counter sink, under 
counter refrigerator, 
microwave, see 
drawing.  Enclose 
kitchenette behind 
doors. 

Sink No No Yes, counter sink 

Doors    
Solid Solid door Solid door Solid door 
Glazed    
Sidelight Counter window   

Locked Yes Yes Yes 

Operable Windows Yes, Note 4 No Yes, Note 4 

Window Treatments Blinds  Blinds 

Motion Sensor 
Switching 

Yes Yes Yes 

Voice and Data 
Communication 

Yes Yes Yes 

Receptacles See Part B for electrical requirements 
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A.7  ADMINISTRATION SERVICES (continued) 
 
A.7.3  Unit Spaces TABLE II (continued) 

Content General Business 
Office and Main 
Reception 

Archive File Storage 
Room 

Boardroom 

Furniture (NIC) Lockable file cabinets, 
photocopier supplies 

Lockable file cabinets, 
shelving. 

Boardroom table and 
seating for 20 people.  
Note: In facilities 75 
beds and under, 
furniture shall be 
modular to 
accommodate both 
boardroom functions 
and staff education. 

Whiteboard   Yes 
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.4 Typical Drawings 

 
.1 Boardroom Kitchenette Elevation 
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1 2 SINK

ÉVIER

3 UNDER COUNTER
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.2 General Business Office and Main Reception Floor Plan and Elevations:  30-99 Beds 
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.3 General Business Office and Main Reception Floor Plan:  100-149 Beds 
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.4 General Business Office and Main Reception Elevations:  100-149 Beds 
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A.8  STAFF SPACES 
 
The staff spaces provide support to the daily staff activities and operations of the 
nursing home.   
 
Key Service Components 
 
The staff areas provide support for staff employed by the facility to undertake 
their roles and responsibilities in delivery of care and service. 
 
Function and Space Relationships  
 
The staff spaces should be located in areas separate from the resident areas and 
in close proximity to the staff entrance for easy access. 
 
Space Planning Requirements for Staff Spaces 
 
The staff spaces will be easily accessible and adjacent the staff entrance. 

.1 Components 

 .1 Staff Education Room 
 .2 Unisex Staff Shower and Washrooms 

.3 Staff lounge: 
The staff lounge space allows staff a private area to retreat 
during coffee breaks and mealtimes, away from the resident 
areas. 

 .4 Staff Locker Rooms 

.2 Spatial Relationships 

.1 Staff education will be provided in a centrally located area close 
to administration and other staff facilities. 

.2 Staff facilities should be collocated with other staff room 
functions and be in close proximity with the staff entrance. 

.3 The Unisex Staff Shower and Washroom shall be linked to the 
Staff Locker Rooms. 

.3 Unit Spaces  

(The following notes apply to table A.8.3 I and II and all items shall be in 
construction contract unless otherwise noted). 
.1 Flooring shall be matte finish and solid colour.  Patterned flooring 

or contrasting colour changes shall not be used.  Floor colours 
shall contrast wall colours. 

.2 Acoustic tiles shall have an anti-microbial treatment.  Size of tile 
shall respond to scale of room. 

.3 Doors not used by residents shall be colour coded to match 
adjacent wall colours. 

.4 Windows shall restrict resident elopement through the operable 
portion of the mechanism.  Operable sections shall be fitted with 
screens. 
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A.8  STAFF SPACES (continued) 
 
A.8.3  Unit Spaces TABLE I(refer to previous page for related notes 

Content Staff Education Room  Staff Shower and 
Washrooms 

Staff Lounge 

Number Required  1 for facilities over 90 
beds, for facilities 90 
beds and under use 
boardroom 

1 (Unisex Shower and 
Washroom) 

1 per facility 

Clear Area 27.87sq.m. 7.00 sq.m. See 
Functional Program. 

1.2 sq.m. x maximum 
number of staff on 
lunch simultaneously 
(see Nursing Home 
Functional Program) 

Dimensions Accommodate 15 
people 

 Area for staff dining 

Ceiling Height Min. 2.44m Min 2.44m Min 2.44m 

Daylight and Views Yes, must achieve a 
minimum daylight 
factor of 2%.  Provide 
views to the outdoors 

No Must achieve a 
minimum daylight 
factor of 2%.  Provide 
views to the outdoors. 

Finishes    

  Walls Gypsum board Moisture resistant 
gypsum 
board/Ceramic tile to 
1220 A.F.F (Full 
height in shower on 
concrete backer 
board) 

Gypsum board 

  Floors Resilient sheet 
flooring with sealed 
rubber base, Note 1 

Slip resistant resilient 
sheet with flash cove 
base/ Anti-slip 
porcelain tile in 
shower 

Resilient sheet 
flooring with sealed 
rubber base Note 1 

  Ceilings Acoustic Tile:  NRC 
0.70 min, CAC 35 
min., Note 2 

Moisture resistant 
gypsum board 
(painted) 

Acoustic Tile, NRC 
0.70min, CAC 35 min. 
Note 2 

Casework No Vanity Kitchenette to 
accommodate a 
refrigerator with 
freezer compartment, 
microwave, counter 
sink, see drawing for 
kitchenette layout. 

Doors    

Solid Solid double doors, 
Note 3 

Solid door, Note 3 Solid Door 

Glazed Yes, 152mm x 
711mm 

  

Sidelight    

Locked Yes Yes No 



A.  Performance Standards 
 

DSD Design Standards for Nursing Homes  175 
Version 3.0 2015 

 
A.8  STAFF SPACES (continued) 
 
A.8.3  Unit Spaces TABLE I(continued) 
Content Staff Education Room Staff Shower and 

Washroom 
Staff Lounge 

Operable Windows Yes, Note 4 No Yes, Note 4 

Window Sills    

Window Treatments Blinds  Blinds 

Motion Sensor 
Switching 

Yes Yes Yes 

Voice and Data 
Communication 

Yes No Yes 

Receptacles See part B for electrical Requirements 

Sink No Yes Yes 

Water Closet No Wall mounted tank, 
MH=460mm A.F.F 

No 

Shower No Yes No 

Mirror No Yes, MH=1000mm 
max (bottom edge 
A.F.F.) 

No 

Soap Dispenser No Yes Yes 

Paper towel dispenser No Yes Yes 

Waste Receptacle No Yes Yes 

Lockers No No No 

Bench Seating No No No 

Coat and Boot Racks   No 

Air Conditioning   Yes 
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A.8  STAFF SPACES (continued) 
 
A.8.3  Unit Spaces TABLE II(refer to previous page for related notes) 
Content Staff Locker Rooms 

Number Required  2 (1 for female staff and 
1 for male staff) 
 

Clear Area Varies with staffing see Nursing Home 
Functional Program 

Dimensions  

Ceiling Height Min. 2.44m 

Daylight and Views No 

Finishes  

  Walls Moisture resistant gypsum board/Ceramic 
tile to 1220 A.F.F. 

  Floors Slip resistant resilient sheet with flash 
cove base 

  Ceilings Moisture resistant gypsum board 
(painted) 

Casework Vanity 

Doors  

Solid Solid door, Note 3 

Glazed  

Sidelight  

Locked Yes, closer 

Operable Windows No 

Window Sills  

Window Treatments  

Motion Sensor 
Switching 

Yes 

Voice and Data 
Communication 

No 

Receptacles See Part B for Electrical Requirements 

Sink No 

Water Closet No 

Shower No 

Mirror Yes, MH=1000mm max (bottom edge 
A.F.F.) 

Soap Dispenser No 

Paper towel dispenser No 

Waste Receptacle No 

Lockers Yes, half height, provide 1 locker for each 
staff member. 

Bench Seating Yes, hardwood 

Coat and Boot Racks Yes, two, one on opposite sides of room, 
sufficient length to allow for coat and boot 
storage for each staff member 
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.4  Drawings 

 
.1 Staff Lounge Kitchenette Elevation 
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A.9  CIRCULATION 

.1 Components 

 .1 Lobby/Vestibules 
 .2 Corridors 
 .3 Stairwells 

.2 Unit Spaces  

(The following notes apply to table A.9.3 and all items shall be in 
construction contract unless otherwise noted). 
.1 Flooring shall be matte finish and solid colour.  Patterned flooring 

or contrasting colour changes shall not be used.  Floor colours 
shall contrast wall colours. 

.2 Acoustic tiles shall have an anti-microbial treatment.  Size of tile 
shall respond to scale of space. 

.3 Rigid high impact vinyl/acrylic wall covering shall be complete 
with vertical and horizontal moldings for a wainscoting effect and 
be homelike in appearance.  Complex wall covering designs 
shall be avoided so as not to cause disorientation among 
residents.  Walls must be distinctly coloured from the abutting 
floor and ceiling colours to properly define the surface edge for 
the elderly.  Rigid vinyl/acrylic wall covering shall be installed in 
corridors only in Resident Houses.   

 Linoleum may be used for wall protection in corridors of Resident 
Houses. 

 Communal space corridors shall have wood wainscoting and/or 
bumper guards and corner guards. 

 Service corridors shall have bumper guards and corner guards. 
.4 Handrails are required in all communal and resident area 

corridors at 914 A.F.F.   
.5 STC Ratings shall be as follows: 
 Corridor to Bedroom    STC 50 
 Corridor to Exam Room (with entrance)  STC 35 
 Corridor to Consultation Room (with entrance) STC 35 
 Public Space to Exam Room   STC 50 
 Public Space to Toilet Room   STC 45 
 Public Space to Bedroom   STC 50 
 Public Space to Consultation Room  STC 50 
.6 Doors not used by residents shall be colour coded to match wall 

colour. (Leaving the resident house, doors shall be colour coded 
to match wall colour.) 

.7 Entering the Resident House, the doors and view of entrance 
shall be designed to mimic the entrance to a house. 








































































































































































































































































































































