
 

What happens when I call 9-1-1? 

 The operator will answer your call in English and French. 

 The operator will ask what your emergency is, and will ask for other information needed to get 

you help.  

 Your phone call will be recorded. 

 If it’s a 9-1-1 emergency, based on the information you give the operator, the call will be 

transferred to the police, fire department, or ambulance. 

 The 9-1-1 operator will stay on the line until the right connection is made. 

 If your call is not a 9-1-1 emergency, the operator will give you further instructions.  

 

If I dial 9-1-1 and don’t wait to speak to an operator, will they know about my call? 

 

Yes. The system’s computer will tell the call-taker that an incoming 9-1-1 caller has hung up. The 

operator will call you back to ensure that it is not an emergency.  

 

*Remember: If it is an emergency, stay on the line and someone will answer your call. 

How can I be certain that my 9-1-1 call will be answered?  

The 9-1-1 system is designed to make sure that your call for help is always answered, and answered 

quickly. Calls made to 9-1-1 are sent to a phone switch that is separate from the regular telephone 

service. 

What happens if many people call 9-1-1 about the same emergency at the same time? 

This can happen in an emergency and may cause a short delay in your call being answered. If the 9-1-1 

operator realizes that you are calling about the same emergency, you will be advised that it has already 

been reported. If you have any new information about the emergency, please let the operator know. 

*Remember:  If you’re not sure that 9-1-1 has already been called about an emergency, always call 9-1-

1. 

Can I call 9-1-1 from a pay phone? 

Yes. Calls to 9-1-1 from pay phones are free. All pay phones have a civic address, which will help 

emergency responders find your location. 

Can I call 9-1-1 if I am a TTY/TDD user? 

Yes. TTY / TDD users need only dial 9-1-1 for emergency assistance. 


