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Homeweb is the online access point for the Employee and Family Assistance Program (EFAP). Participants can
access a wealth of tools, including orientations, assessments, online courses, resource locators, and a library full
of videos, podcasts, and articles, all designed to help employees achieve a healthy work-life balance. Homeweb
can be accessed on your desktop, tablet, or mobile app Homewood e-AP, and uses the same log-in information
for all platforms.

Homeweb requires participants to create an account. When creating your own personal account, it becomes
personalized to you. Homeweb will recommend topics based upon your interests, and you will be able to save
your progress during e-learning courses, stopping and resuming at anytime.

Confidentiality is the cornerstone of the EFAP. Your employer will not know that you've created an account, that
you've logged-in, that you've downloaded the Homewood e-AP, or that you are accessing EFAP services at all. For
additional confidentiality, employees may wish to create an account using a personal email address rather than
their workplace email.

When the spouse or dependent child of an employee creates an account, they will be asked to enter the
employee’s name and date of birth. This information is required solely to confirm dependent eligibility, and the
employee will not be notified that a family member has created an account.

Step 1: Go to Homeweb.ca
Step 2: Click on Register.
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https://homeweb.ca/

Step 3: Enter your employer's name then click on Find It! (e.g.: GNB, School Districts, Health Network, etc.)
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Health
Experience the power of care Please enter your Company Name/Organization

Step 4: A list of organizations will appear. Select the organization you work for.

Change Language  FR

Create a Homeweb Account

Please enter your Company Name/0O

Government of Mew Brunswick
W . Homewood

Health Government of New Brunswick -

Experience the power of care Ambulance New Brunswick

Mew Brunswick Community College
Mew Brunswick Energy & Utilities Board
Mew Brunswick Extra-Mural Program

New Brunswick Health Council

New Brunswick Health Link

Mew Brunswick Insurance Board

Step 5: Enter the invitation code and click on Next Step.
You can ask your employer/organization’s EFAP Champion or call 1-800-663-1142 to get the invitation code.
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Don't have your invitation code? Contact us at NextStep >
1-800-663-1142.



Step 6: Enter the requested information and click Next Step.
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Complete your account information

Account Access
Your password must:
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Privacy and notifications

| agree to Homewood Health's Privacy Policy

I'm interested in receiving occasional emails containing news,
resources, and/or information regarding other Homewood services. |
understand I can opt-out at any time.

Yes Mo

Next Step >

Step 7: Select how you are related to your chosen organization and click Next Step.
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| am the dependent child of an employee or member

| am related in another way
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Step 8: Select additional employee/member’s details and click Next Step.
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Experience the power of care
*perl p GMNE - Department of Environment and Local Government

~ GNB - Department of Finance and Treasury Board

GNB - Department of Aboriginal Affairs

GNB - Department of Finance and Treasury Board

GNB - Department of Intergovernmental Affairs
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Step 9: Enter your job title and the year that you began working for your chosen employer / organization and
click Create a Homeweb Account.
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What year did you join the organization?

Year w
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For all future logins, click the Sign in button and enter your email address and password.
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