
 

Frequently Asked Questions 

 
 
What is EFAP?  
EFAP is a program that supports health and wellness for you, your spouse and your dependent children. It 
includes counselling, coaching, and online services to help you manage stress, mental health issues and any 
other challenges life throws your way. The program is confidential and offered by your employer with no cost to 
you, the employee. You don’t need to discuss using EFAP with your supervisor or manager and your participation 
is fully voluntary. 
 
Who is the service provider for the EFAP at GNB? 
Homewood Health is the service provider for the EFAP at GNB. Homewood Health is a Canadian company that 
has been in operation since 1883 and providing EFAP services since 1979. Homewood Health specializes in 
providing employee assistance and workplace solutions and is Canada’s leader in workplace mental health, 
employee assistance programs and addiction programs. 
 
What services are provided under EFAP?  
Services offered include online resources, counselling, Life Smart Coaching, health and wellness assessments, 
information and cognitive behavioral therapy.  
 
What are the online resources? 
Homewood offers an online library, interactive tools, health and wellness assessments and e-courses that allow 
each user to learn at his/her own pace. With a library of 20 different e-courses, these digital resources address 
almost everything Homewood’s more traditional programs do. Online resources include: 
 

• Homeweb personalized library, tools and resources; 
• Self-directed e-Courses for employees and managers on a wide range of topics; 
• Sentio online CBT therapy program for depression and anxiety; 
• Pathfinder to get matched to personalized employee assistance and mental health resources; and 
• Homewood e-AP mobile application for phone or tablet to access tools, resources and support on the go. 

 
What is Sentio? 
Sentio is online cognitive behavioural therapy (CBT). It helps to improve your mental health and reduce 
symptoms of depression and anxiety with proven CBT methods. Created by clinical professionals and based on 
research and clinical practice, Sentio contains over 20 treatment goals and a wealth of tools and resources to 
assist you. 
 
What is Pathfinder? 
Pathfinder assesses the severity, level of risk, understands your preferences, and delivers the clinically 
appropriate service or solution at the right time that can be accessed 24/7/365. Pathfinder develops a 
personalized care plans and service recommendations based on your unique needs and preferences.  
 
What is Life Smart Coaching? 
It includes a telephonic assessment of your needs by a specialist, information and coaching from experts in their 
field, customized searches for relevant resources and up-to-date information including topical workbooks, 
articles and referrals to online tools and resources. 
 
 



What is counseling? 
Homewood offers short-term counselling that focuses on a specific issue and is meant to help you understand 
your concerns and the challenges you are facing, and to develop a plan to address them. It is offered in three 
modalities: telephone, online and in person, while providing approaches and content that address a full range 
of mental health issues including but not limited to: 
 

• family and relationship issues; 
• trauma; 
• depression; 
• anger management; 
• life transitions; and 
• personal issues. 

 
How many counselling sessions do I get?  
Upon requesting counselling services, you may be pre-approved, on average, for four (4) to six (6) hours of 
service. However, there are no pre-set maximum number of sessions per person. The number of sessions a 
person will have access to will be determined between the counsellor and the person.  
 
What do I need to know about my privacy & confidentiality?  
Homewood takes regular steps to ensure client privacy and confidentiality and our Homeweb platform, including 
Pathfinder has been fully examined, tested and validated by a leading national cybersecurity organization. 
 
Confidentiality is guaranteed within the limits of the law. Your employer will not know that you’ve created an 
account, that you’ve logged-in, or that you are accessing EFAP services at all. The same confidentiality applies to 
the spouse or dependent child of the employee. The employee will not be notified that a family member has 
created an account.  
 
What is Homeweb.ca? 
Homeweb is the online access point for the Employee and Family Assistance Program (EFAP). It offers you a 
wealth of resources so you can learn, read and get support however and whenever you need it. Homeweb can 
be accessed on your desktop, tablet, or mobile app (Homewood e-AP), and uses the same log-in information for 
all platforms.  
 
Do I absolutely need to create an account to access EFAP online services?  
Homeweb requires participants to create an account to access EFAP online services, and once created, the 
account becomes personalized to you. Homeweb will recommend topics based upon your interests, and you will 
be able to save your progress during e-learning courses and resume at anytime. 
 
Why do I have to register with an invitation code?  
The invitation code identifies you as belonging to an organization that has the EFAP available to its employees 
and their dependents. You can ask your employer / organization’s EFAP Champion or call Homewood Health at 
1-800-663-1142 to get the invitation code. 
 
Which employer name should I use during the sign-up process on Homeweb?  
To ensure that you have access to the EFAP services offered to GNB employees and family members, search for 
the name of the government department, school district, or health network that your employer is associated 
with (i.e.: use Post-Secondary Education, Training and Labour (PETL) instead of the public library’s name, use 
Anglophone West (ASD-W) instead of just school districts, use Horizon Health Network instead of just Horizon). If you 
are having difficulties, contact Homewood Health at 1-800-663-1142.  
 
 

https://www.homeweb.ca/
https://www.homeweb.ca/
https://identity.homewoodhealth.com/Account/SearchOrganizationSelected?resultId=5fb55894-0b0b-4417-9556-6e70046d30a2


How can I be assured of the quality of service I will receive?  
Staff members are specially selected for their training, expertise, and experience. Intake representatives have a 
minimum of a bachelor’s degree, and counsellors have a minimum of a master’s degree. The assistance that 
Homewood Health offers is current, research-based, and designed to produce the best possible outcomes for 
all GNB employees.  
 
Who do I contact if I have a concern about Homewood Health’s services?  
If you have comments, questions, or concerns about any services provided by Homewood Health, you can 
contact an intake representative at 1-800-663-1142 and provide your feedback directly to the representative 
handling your call.  
 
How do I provide feedback about EFAP?  
If you would like to provide feedback directly to GNB, you can contact the Employee Benefit Services team at 
EB2934@gnb.ca. 
 

Homewood Health 
1-800-663-1142 

Available 24/7 365 
Services are confidential  

Homewood Santé 
1-866-398-9505 

Accessible 24/7 365 
Services confidentiels 
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