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The Office of Support Enforcement (OSE) is pleased to announce the launch of its new website which features

a secure online portal for clients and other stakeholders to log into to view their account details.

OSE clients will have online access to:

» Amounts due and paid
» Their statements of account

» The last 5 enforcement actions applied to their case

» Income tax receipts and other forms

In addition to the above, the website offers an expanded resources page, frequently asked questions page and a

lawyer’s guide.

To register, please visit www.gnb.ca/OSE. The link to
sign into the secure portal is under Quick Links.

The Sign In link will take you to Service New
Brunswick’s Identity Access Management page.
Click “self-registration” to create an online
account:
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Quick Links

¥ Sign In

» How Ta Make Payments

Contact Us - 1-844-673-4499
The Bathurst office is closed as of September 8, 2017

About The Program

ation of support?

+ Child Support
Calculator

How To Enroll
» Enroliment Information

» Enroliment Appiicstion Form (Notice o File Support Order)

Payments
» If You Pay Suppart
» I You Rex

e Support
» I You Are sn Employer
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Please Login / Entrer dans le systéme

Username / Nom d'utilisateur: [ |

Password / Mot de passe: | ‘

Login / Cuvrir une session

Forgotten Password / Mot de passe oublié
Forgotien User |D / Nom dutilisateur oublié
Self Reqistration / Auto-inscription

Notice: This system is to be used by authorized users only. By continuing to use
the system the user represents that he/she is an authorized user and agrees to
the Terms and Conditions.

Nota : Ce systéme doit étre utilisé seulement par les utilisateurs autorisés. En

continuant d'utiliser ce systéme, les utilisateurs confirment gu'ils sont autorisés ay
accéder et quiils acceptent les modalités
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http://www.gnb.ca/OSE

Once you have created your online account, you will be redirected to the OSE login page:
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Family Support Orders Service Online
Thiz website is designad to ensure your private and personal information remains secure.

= If yiou are using 3 computer in & public place make sure no one can see the screen
= Remember to lag out when finished.

Your session will automatically end after 10 minutes of inactivity.

Pilease note: the information provided by FSOS le the most up-io-date Information avallable and ks wpdated
onee dally before 5:00am.

Enter as Beneficiary / Enter as Mew Brunswick Enter as Reciprocal
FPayer Government Agency Jurisdiction

Beneficiary and Payer

I you are 3 benaficiary ar payes and wish to viaw your cace Information, pleass select the FS0E Case Flle
Mumber or Court Flie Number and provide the reguired information.

Case Identifier # | please Select Cne [»]|

winoicaize 3 raguired Nzl
If you are having troubie signing In, please contact FE0S

‘Wwabelte support ks avallabie weakoays batwean ihe hours of &:30am - £:30pm Atlantic.

To login, OSE payers and beneficiaries will require:
» Their 9-digit OSE case file number (beginning with “SE”), OR
» Their 8-digit Court file number (beginning with “FD_"") AND
» Their OSE Personal Identification Number.

New Brunswick government agencies and reciprocal jurisdictions must contact OSE to provide additional
information in order to complete their account set up.

The online portal is offered in addition to the OSE telephone info-line. As with the info-line, information is
updated once daily.

We invite you to register for the online portal today!



