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Immunization Practice Standards in New Brunswick 
 

 
Purpose: To provide updated immunization practice standards for all immunizers and their employers 
administering publicly funded vaccines in New Brunswick. 
 
Preamble: The Department of Health Public Health Branch provides vaccines and biologics for use in 
New Brunswick through three program areas: 
 
• Routine programs for infants, children and adults; 
• Targeted programs for high risk individuals; 
• Communicable disease follow-up 
 
The National Advisory Committee on Immunization (NACI) has developed guidelines for immunization 
practices applicable to both public and private programs. These guidelines, endorsed by various 
professional organizations, aim to ensure high-quality immunization practices across Canada.  
 
Guiding Principle: Vaccines and biologics in NB shall be provided and handled in accordance with 
the immunization program policies and standards as outlined in the New Brunswick Immunization 
Program Guide (NBIPG). 
 

 

Standards: 

1. Accessibility to Immunization Services 

• Immunization services must be readily accessible to all eligible individuals in New 
Brunswick (NB).  

• For general eligibility information, refer to the NBIPG  Eligibility Criteria Table for 
Publicly Funded Vaccines/Biologics. 

• Immunizers/Employers should offer flexible hours and multiple locations to 
accommodate different schedules and geographic areas. 

• Eliminate unnecessary prerequisites and logistical barriers while accommodating walk-
ins to increase accessibility for eligible individuals.  

• No recipient shall be charged for the cost of or the administration of publicly funded 
vaccines or biologics in the province.  

2. Screening and Vaccinations 

• Utilize every clinical visit as an opportunity to screen whether any vaccines are needed, 
and, if so, administer them – ensuring no opportunity to vaccinate and prevent vaccine-
preventable diseases is missed.  

• Utilize tracking systems, electronic health records (EHR) and immunization registries 
such as the Public Health Information Solution System (PHIS) in NB to identify patients 
due or overdue for vaccines. 

• Use reminders and recall systems to notify patients of upcoming or missed 
vaccinations. 

https://www.canada.ca/en/public-health/services/publications/healthy-living/canadian-immunization-guide-part-1-key-immunization-information/page-4-national-guidelines-immunization-practices.html
https://www.canada.ca/en/public-health/services/publications/healthy-living/canadian-immunization-guide-part-1-key-immunization-information/page-4-national-guidelines-immunization-practices.html
https://www2.gnb.ca/content/gnb/en/departments/ocmoh/for_healthprofessionals/cdc/NBImmunizationGuide.html
https://www2.gnb.ca/content/gnb/en/departments/ocmoh/for_healthprofessionals/cdc/NBImmunizationGuide.html
https://www2.gnb.ca/content/gnb/en/corporate/promo/vaccines-and-immunization.html
https://www2.gnb.ca/content/gnb/en/corporate/promo/vaccines-and-immunization.html
https://www.bing.com/ck/a?!&&p=e57b9a44d9ba847cJmltdHM9MTcxODc1NTIwMCZpZ3VpZD0yOGViMTBlZS04ZjdlLTZhZmQtMmU3MS0wNGFkOGVkNDZiZDUmaW5zaWQ9NTQ3MA&ptn=3&ver=2&hsh=3&fclid=28eb10ee-8f7e-6afd-2e71-04ad8ed46bd5&psq=PHIS+system+in+NB&u=a1aHR0cHM6Ly93d3cyLmduYi5jYS9jb250ZW50L2duYi9lbi9kZXBhcnRtZW50cy9vY21vaC9jZGMvY29udGVudC9QSElTLmh0bWwjOn46dGV4dD1UaGUlMjBQdWJsaWMlMjBIZWFsdGglMjBJbmZvcm1hdGlvbiUyMFNvbHV0aW9uJTIwJTI4UEhJUyUyOSUyMGlzJTIwYW4saGVhbHRoJTIwc2VydmljZXMlMjB5b3UlMjBtYXklMjByZWNlaXZlJTIwaW4lMjBOZXclMjBCcnVuc3dpY2su&ntb=1
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3. Comprehensive Vaccination 

• Administer all vaccine doses for which a recipient is eligible at each visit, unless there 
are contraindications. 

• Co-administer routine vaccines as most can be safely and effectively administered 
during the same visit. Refer to the sections Timing of Vaccine Administration and 
Vaccine Administration Practices from the Canadian Immunization Guide  regarding 
administration of multiple injections. 

4. Education and Effective Communication 

• During appointment, provide general education to the client (or parent/guardian) about 
the risks and the benefits of receiving vaccines or any other questions they may have.  

• Use culturally sensitive, evidence-based educational materials and methods to reach 
diverse populations, ensuring communication is clear, culturally appropriate, and 
effective. 

• Effective communication by health care providers has an important influence on 
people's decisions about whether to proceed with immunization. Immunizers should 
review this chapter:  Communicating effectively about immunization from the Canadian 
Immunization Guide to learn basic principles or effective communication.  

5. Contraindications to Vaccinations 

• Defer or withhold vaccines only for true contraindications as outlined in the Canadian 
Immunization Guide: Contraindications and Precautions, and avoid delaying vaccination 
for conditions or circumstances that are not true contraindications. 

• Document and communicate any contraindications to ensure appropriate follow-up and 
alternative measures. 

6. Accurate Record-Keeping and Accessibility 

• Immunizations must be documented accurately and completely. Refer to the section: 
Immunization records  in the Canadian Immunization Guide for all pertinent information 
that needs to be documented after vaccination.  

• Immunization record must be updated within one week after administering the vaccine 
in the EHR and/or the provincial immunization registry (i.e., PHIS) as explained in the 
Reporting and Disease Regulations – 2009-136 under the NB Public Health Act.  

• Provide to each client with an accessible copy of their immunization record at each 
vaccination and upon request, as supported by the New Brunswick Right to Information 
and Protection of Privacy Act (RTIPPA), the Personal Health Information Privacy and 
Access Act (PHIPAA) and Section 68 of the  Reporting and Disease Regulations – 
2009-136 under the New Brunswick Public Health Act. 

  

 

 

https://www.canada.ca/en/public-health/services/publications/healthy-living/canadian-immunization-guide-part-1-key-immunization-information/page-10-timing-vaccine-administration.html
https://www.canada.ca/en/public-health/services/publications/healthy-living/canadian-immunization-guide-part-1-key-immunization-information/page-8-vaccine-administration-practices.html
https://www.canada.ca/en/public-health/services/publications/healthy-living/canadian-immunization-guide-part-1-key-immunization-information/page-5-communicating-effectively-immunization.html
https://www.canada.ca/en/public-health/services/publications/healthy-living/canadian-immunization-guide-part-2-vaccine-safety/page-3-contraindications-precautions-concerns.html
https://www.canada.ca/en/public-health/services/publications/healthy-living/canadian-immunization-guide-part-2-vaccine-safety/page-3-contraindications-precautions-concerns.html
https://www.canada.ca/en/public-health/services/publications/healthy-living/canadian-immunization-guide-part-1-key-immunization-information/page-12-immunization-records.html
https://www.canlii.org/en/nb/laws/regu/nb-reg-2009-136/latest/nb-reg-2009-136.html
https://www2.gnb.ca/content/gnb/en/corporate/promo/information-access-and-privacy/act.html
https://laws.gnb.ca/en/document/cs/P-7.05?_gl=1*97d8f1*_ga*MTc1NTcwOTM1Ni4xNzEwNTE4Njc2*_ga_F531P4D0XX*MTcxODgwOTg0NC4zMS4xLjE3MTg4MTM2NTcuMC4wLjA.
file:///C:/Users/janiceja/AppData/Local/Microsoft/Windows/INetCache/Content.Outlook/6HU1JRU4/Public%20Health%20Act%20under%20regulation%202009-136
file:///C:/Users/janiceja/AppData/Local/Microsoft/Windows/INetCache/Content.Outlook/6HU1JRU4/Public%20Health%20Act%20under%20regulation%202009-136
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7. Adverse Events Reporting 

• Promptly and accurately report all clinically significant adverse events following 
immunization per Section 68 of the  Reporting and Disease Regulations – 2009-136 
under the New Brunswick Public Health Act. 

• Adhere to provincial guidelines for reporting and investigation as outlined by in the 
NBIPG section on Reporting Adverse Events Following Immunization. 

8. Vaccine-Preventable Diseases Reporting 

• Report all cases of vaccine-preventable diseases to the minister as required from the 
provincial legislation: Section 68, Reporting and Disease Regulations – 2009-136 under 
the NB Public Health Act. 

• Ensure timely communication with public health authorities to facilitate outbreak control 
measures. The Notifiable Disease and Events Guidelines can be found: NDEG 
(gnb.ca). 

9. Vaccine Management 

• Adhere to national (National Vaccine Storage and Handling Guidelines for Immunization 
Providers - 2015) and provincial (NBIPG) policies on vaccine storage, handling, and 
transportation to maintain the cold chain and vaccine efficacy. 

• Implement regular training for vaccinators on proper vaccine management as outlined 
in the NBIPG immunization competency requirements. 

10. Error/Deviation Reporting 

• Report immunization errors/deviation as outlined by Management of Vaccine Errors and 
Deviation for all Immunizers in the NBIPG. 

• Have a process in place for tracking and analyzing errors to prevent future occurrences. 

11. Immunization Competency 

• Ensure all immunizers are well-equipped to provide safe and effective immunization 
services and maintain high competency levels by adhering to the requirements set by 
their regulatory body and/or by completing the NBIPG - Immunization Competency 
Requirements for All Immunization Providers.  

• Ensure regular ongoing education for vaccinators regarding current immunization 
recommendations and practices. 

• Regular audits will be carried out to compile a list of immunization personnel who no 
longer meet the applicable competency requirements. 

• Maintain up-to-date, easily retrievable records of competency completion for all staff at 
all vaccination locations. 

12. Consent Standards 

• Ensure informed consent is obtained from all vaccine recipients or their legal guardians 
before administering any vaccine. 

https://www.canlii.org/en/nb/laws/regu/nb-reg-2009-136/latest/nb-reg-2009-136.html
https://www2.gnb.ca/content/gnb/en/departments/ocmoh/for_healthprofessionals/cdc/NBImmunizationGuide.html
https://www2.gnb.ca/content/dam/gnb/Departments/h-s/pdf/en/CDC/HealthProfessionals/NBIPG-standard3-8-e.pdf?random=1718812140125
https://www.canlii.org/en/nb/laws/regu/nb-reg-2009-136/latest/nb-reg-2009-136.html
https://www2.gnb.ca/content/gnb/en/corporate/promo/ndeg.html
https://www2.gnb.ca/content/gnb/en/corporate/promo/ndeg.html
https://www.canada.ca/en/public-health/services/publications/healthy-living/national-vaccine-storage-handling-guidelines-immunization-providers-2015.html
https://www.canada.ca/en/public-health/services/publications/healthy-living/national-vaccine-storage-handling-guidelines-immunization-providers-2015.html
https://www2.gnb.ca/content/gnb/en/departments/ocmoh/for_healthprofessionals/cdc/NBImmunizationGuide.html
https://www2.gnb.ca/content/gnb/en/departments/ocmoh/for_healthprofessionals/cdc/NBImmunizationGuide.html
https://www2.gnb.ca/content/dam/gnb/Departments/h-s/pdf/en/CDC/HealthProfessionals/NBIPG-policy2-15-e.pdf?random=1718814840284
https://www2.gnb.ca/content/dam/gnb/Departments/h-s/pdf/en/CDC/HealthProfessionals/NBIPG-policy2-15-e.pdf?random=1718814840284
https://www2.gnb.ca/content/dam/gnb/Departments/h-s/pdf/en/CDC/HealthProfessionals/immunization-competency-frequirements-for-all-immunization-providers.pdf?random=1718814840284
https://www2.gnb.ca/content/dam/gnb/Departments/h-s/pdf/en/CDC/HealthProfessionals/immunization-competency-frequirements-for-all-immunization-providers.pdf?random=1718814840284
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• Use standardized consent forms approved by provincial health authorities as best 
practice for consistent and complete documentation in the patient's chart or EHR. 

• Ensure that the filled consent forms are clear, concise, and available in multiple 
languages.  

13. Audits  

• Conduct regular audits in immunization clinics to maintain the integrity and success of 
immunization programs as part of quality assurance and risk management processes, 
ensuring the identification and resolution of identified issues. 

• Use audit results to assess the quality of immunization services, evaluate vaccination 
coverage levels within the geographical area, and identify areas for service 
improvement and necessary changes. 

 


