
APPENDIX M 







1 

Stakeholder Consultation 
The New Brunswick EIA process has required minimum public engagement 
standards outlined in Section 6 of the Guide to Environmental Impact 
Assessment in New Brunswick developed by the DELG that must be applied 
when consulting with stakeholders who may be affected by the proposed 
development. Please see Appendix 1 for correspondences. 

As part of this process, members of the public will have an opportunity to 
review and submit comments on the project’s registered EIA document. After 
receiving final comments from all stakeholders, a Public Consultation 
Summary Report will be submitted within 30 days of the EIA public notice. 
Stakeholder comments will be considered by the Minister of Environment and 
Local Government while making their final decision to offer a certificate of 
determination to the proponents of the project.  

The appropriate stakeholder consultation and engagement process required 
to meet the relevant EIA approval conditions will occur simultaneous as other 
engagement efforts occur. The engagement activities described in the 
following section have provided and will continue to provide an opportunity to 
facilitate meaningful dialogue between various stakeholders and the Project 
Proponent; and to provide accurate information pertaining to the Project in 
an open and transparent fashion. A comprehensive stakeholder engagement 
list has been formed and will be kept up to date as further stakeholders 
express their interest in the Project throughout its lifetime. Appendix 2 
includes the list mentioned above. 

Public Meetings 

An open house was held on May 30th, 2017 as a community engagement 
session to present information on the proposed renewable energy project. The 
presentation included who is Naveco Power, what they are working on, 
followed by questions and concerns.  

A second open house will be held in September 2019 to provide project 
information to the community. The meeting will be advertised via Canada 
Post Admail, a service offered that facilitates the distribution of invitations/ 
flyers to a defined geographic location. Advertisements will be distributed and 
received by residents the week prior to the meeting. A copy of this 
advertisement will be provided in the Public Consultation Summary Report. 
Advertisements will also be displayed in local newspapers. As well, invitations 
will be sent to special interest groups and businesses near the Project. Open 
house attendance will be tracked by a sign in sheet.  

Questionnaires will be distributed to attendees at the open house to express 
any concerns regarding the Chaleur Ventus Project and to provide contact 
information for the stakeholder list. The open house format will be held as an 
open discussion where posters with Project relevant information will be 
displayed with Proponent representatives present to answer questions and 
discuss public concerns.  
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Following the open house, the Proponent will address any questions or 
concerns from the questionnaires through telephone, email, letters and 
personal meetings. Additionally, the Proponent will frequently review the 
concerns from the public and post them in the FAQ section of the Project 
website. All questions, concerns, and responses will be compiled and included 
in the Public Consultation Summary Report to be submitted during the EIA 
review period. 

A third open house will be scheduled to follow. Please see Appendix 3 for 
public meeting presentations. 

Website  
Websites have proven to be an excellent way to make project information 
available for the general public to access and stay up to date on the progress 
of wind farm developments. The website has and will be updated periodically 
and used to inform the general public, right-holders, and stakeholders about 
all aspects of the proposed development. Website content and updates will 
include some or all of the following items:  

- Purpose of the project;
- Project details and progress;
- Contact information for Naveco Power;
- Notices for public information sessions;
- Photos of the Project location and turbine types;
- Progress reports on the EIA;
- FAQ section that addressed concerns identified during

consultation activities;
- Construction activity notifications;
- Online questionnaire and comment form; and
- Media and Press Release related material.

The Chaleur Ventus website can be accessed with the following link: 
https://www.chaleurventus.ca. Please see Appendix 4 for more details. 

Newsletters  
Newsletters will be a key engagement tool to update and inform the local 
community on recent Project activities. The Proponent may circulate 
monthyl newsletters via email, website, and Canada Post to the 
community throughout the 2019 and 2020 calendar years. Please see 
Appendix 5 for a template of an example newsletter. 

Newspaper Advertisements  
Advertisement will be placed in local newspapers to offer additional 
information to residents regarding the Project and upcoming events. The 
advertisement will also detail benefits of the 
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Project as well as contact information for the Proponent.  Please see Appendix 
6 for newspaper articles and advertisements. 

Community Liaison Committee  
A Community Liaison Committee (CLC) acts as an advisory body to a project 
proponent by providing input on existing or potential concerns the 
community may have with respect to the Project.  

Throughout the Project, there will be a community liaison committee, headed 
by members of Naveco and locally, Mr. Daniel Brassard, who has been a 
member of the local community for over ten years. This committee has been 
created to ensure that local residents are able to voice their concerns and 
recommendations, that politicians are informed and kept up-to-date with 
progress, and to ensure successful engagement and execution of the Project.  

This committee will meet on a call on a weekly basis, have direct contact to 
development personnel, be available during specific periods of the typical 
work week for residents who wish one-on-one conversations and be on the 
ground in the community on a monthly basis. Please see Appendix 7 for 
community marketing material. 

Issue Resolution 
The Proponent has drafted a Complaint Resolution Plan as part of this EIA 
document. Naveco Power will follow the ADR Institute of Canada Arbitration 
Rules when handling complaint and inquiry resolution. 

This plan will cover what community members should do and whom to 
contact should there be negative impacts affecting the community members 
or the environment caused by the Chaleur Ventus development. The 
Complaint Resolution Plan is located in Appendix 8.  

Public Concern 

Comments and concerns received from open house questionnaires, individual 
discussions, local residents and other stakeholders relating to the Project and 
project activities will be collected.  

These concerns will be addressed directly at the open house, through 
telephone conversations, emails, letters and one on one meetings. Following 
the open house, one-on-one discussions and other community engagement 
events, all concerns raised will be identified and presented in the Public 
Consultation Summary Report. The Proponent is committed to addressing, to 
the best of their abilities, all concerns pertaining to this proposed 
development and wind energy projects in general raised by local residents, 
and community members. 

Consultation will continue throughout the life of the Project. During the 
registration and public review period of the EIA document, the Proponent will 
be available within the community to 
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answer questions and explain the content to community members. Please 
see Appendix 9 for full Community Engagement Plan. 

Regulatory 
The Proponent has been in consultation with Municipal, Provincial, and 
Federal Government bodies regarding the proposed Chaleur Ventus Project, 
and will continue to do so throughout the development of the project. 

Municipal Consultation  
The Proponent has had formal and informal meetings to discuss the proposed 
Project. Presentations were made to the City of Bathurst. The correspondence 
between the Proponent and municipalities has and will be recorded and 
included in the Public Consultation Summary Report.  

Provincial Consultation  
The Proponent has met and discussed with various provincial organizations 
about the development of Chaleur Ventus. The scoping of this EIA document 
was designed in consultation with the DLEG, DERD, CWS, and the Aboriginal 
Affairs Secretariat. Consultation topics included:  Submission process and 
timelines; 
Pre-registration consultation;  
Consultation efforts; and 
Scoping and guidance of wildlife surveys and studies to conduct as part of the 
Chaleur Ventus EIA;  

The proponent will maintain dialogue with provincial authorities when 
necessary throughout the duration of the Project.  

Federal Consultation  
The Proponent has consulted with various Federal Government entities 
regarding the construction of Chaleur Ventus. ECCC, CWS, Navigation Canada, 
Transport Canada, and the DND were contacted. Similar to their provincial 
counterparts, federal regulators have provided guidance in the preparation of 
this document, Project planning, and design.  

The Proponent will continue to engage Federal regulators, when required, 
throughout the development, construction, and operation of Chaleur Ventus 
as appropriate. 

Potential Concerns: 
Individuals may be concerned about ice throw from the turbine blades. The 
Proponent has started to mitigate the concern through a current study. 
Chaleur Ventus is located on private land; however, the Proponent is looking 
to include digital signage near pathways that would intersect with the 
turbines, blinking an ice throw warning message on days that are ideal for 
icing on blades. The Proponent wants to ensure the safety of snowmobilers 
and others who may utilize the road or trails on the properties. 
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Council Member Contacts 2019 

Ginette Bertin Anse Bleue LSD 

Suzanne Bertin Dugas LSD 

Yvon Godin Bertrand Mayor  

Nathalie Haché Godin Bertrand Acting Mayor Village Office: 506-726-2442 
Office admin- 
joel.thibodeau@villagebertrand.ca  

Claude Clément Bertrand Council  

France Haché Bertrand Council  

Joël Thibodeau Bertrand GM  
Daniel Pinet Bertrand Council  

René Thériault Bertrand Council  
Gilles Thériault Grand Anse Mayor  

Rodolphe Cormier Grand Anse Acting Mayor Village Office: 506-732-3242 
info@grande-anse.net 
GM Patrick Thériault: 
administrateur@grand-anse.net 

Denis Savoie Grand Anse Council  

Anne Landry Grand Anse Council  

Rose-Marie Blanchard Grand Anse Council  

Viviane Blanchard Maisonnette Mayor Village Office: 506-726-2717 
Office admin- info@maisonnette.ca  

Jules Boudreau Maisonnette Acting Mayor  

Joanne Cormier Baldwin Maisonnette Council  

René Poirier Maisonnette Council  
Michère Poirier Maisonnette Council  

Guy Cormier Saint Léolin Mayor  
Village Office: 506-732-3266 
117, rue des Prés, Saint-Léolin, NB, E8N 
2P8 

Guy Bertin Saint Léolin Acting Mayor  

Victor Bertin Saint Léolin Council  

Linda Collin Saint Léolin Council  

Maurice Boudreau Saint Léolin Council  

 



Key public/private stakeholders, and First Nations 

- 41 land owners
- MLA Isabelle Thériault
- MP Acadie-Bathurst Serge Cormier
- Nature NB
- Chief David Peter-Paul
- Chief Everett
- Councillor Gordon LaBillois
- Pabineau Councillor Terry Richardson
- Pabineau Elder Gilbert Sewell
- MTI Director of Indigenous Knowledge Cecelia Brooks
- Chief Alvery Paul
- Stuart Gilby, MTI
- Derek Simon, MTI
- Jennifer Coleman, MTI
- Jesse Simon, departed MTI Executive Director
- Kopit Lodge
- Tracy Anne Cloud, Director of Lands and Conservation MTI
- Kristie Halka-Glazier, Energy & Mines Coordinator MTI
- Daniel Brassard, Community Liaison
- City of Bathurst
- Bathust Wellness Association Inc. (Association du Mieux-

être Wellness Association Inc.)
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chcrlf e�r Ventus 
Chaleur Ventus Wind Project 
Projet eolien Chaleur Ventus 

Chaleur Ventus I www.chaleurventus.ca

Future Public Meeting 

2019 Reunion publique 
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Who We Are
Qui nous sommes
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Mission: Developing clean energy 
projects benefitting NB while keeping 
investments local & profitable

Vision: Leader in creating a legacy of 
clean energy projects which inspire 
societal, environmental, and economic 
change

In partnership with
En partenariat avec

Mission: Développer des projets 
d'énergie propre au profit du NB tout en 
maintenant des investissements locaux et 
rentables

Vision: Leader dans la création d'un 
héritage de projets d'énergie propre qui 
inspirent les changements sociétaux, 
environnementaux et économiques
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Chaleur Ventus
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- 20 MW in Anse-Bleue
- FIRST 100% locally owned utility-scale project in 

NB
- Partnership with the City of Bathurst
- Enough energy to power 9,000 homes 

(equivalent to all residential homes in Bathurst)
- 100 new jobs created

- 20 MW à Anse-Bleue
- Premier projet appartenant à 100% à des 

entreprises locales au Nouveau-Brunswick
- Partenariat avec la ville de Bathurst
- Suffisamment d’énergie pour alimenter 9 000 

résidences (l’équivalent de toutes les résidences 
de Bathurst)

- 100 nouveaux emplois créés



Chaleur Ventus | www.chaleurventus.ca

Location
Emplacement
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Wind facts (how it works)
Faits sur le vent (comment ça marche)
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Transmission Network
Réseau de transmission

Blades capture the
kinetic energy of
wind and convert it
into mechanical
power.

Les pales capturent
l'énergie cinétique
du vent et les
convertissent en
puissance
mécanique.

Turbines produce
electricity at low voltage.
A transformer inside the
tower increases the
voltage to a medium
voltage level.

Les turbines produisent
de l'électricité à basse
tension. Un
transformateur à
l'intérieur de la tour
augmente la tension à un
niveau de tension moyen.

The underground
collector network
carries the energy
produced by the
wind farm.

Le réseau de
collecteurs
souterrains
transporte l'énergie
produite par le parc
éolien.

The connection station
increases the voltage to the
required level in order to
connect the collector
network to the transmission
network.

La station de connexion
augmente la tension au
niveau requis afin de
connecter le réseau de
capteurs au réseau de
transmission.
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Wind Benefits - Environmental
Avantages éoliens - Environnementaux
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- Inexhaustible source of renewable energy
- Not pollutant
- Reduce use of fossil fuels
- Doesn’t generate waste or contaminate water

- Source inépuisable d'énergies renouvelables
- Non polluant
- Réduit l'utilisation de combustibles fossiles
- Ne génère pas de déchets et ne contamine 

pas l'eau
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Wind Benefits - Economic
Avantages éoliens - Economies
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- Job creation
- Contributes to sustainable development
- Supports local economy
- Quick to install and low maintenance once in 

place

- Création d'emploi
- Contribue au développement durable
- Soutient l'économie locale
- Rapide à installer et peu d'entretien une fois 

en place
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Wind Benefits - Community
Avantages éoliens - Communauté

10

- Provides steady income to property owners & 
farmers

- Increase revenue for service businesses 
(hotels, restaurants, etc.) during planning, 
construction, and operation

- Enhancement to tourism
- Strengthens local tax base

- Fournit un revenu stable aux propriétaires et 
aux agriculteurs

- Augmente les revenus des entreprises de 
services (hôtels, restaurants, etc.) lors de la 
planification, de la construction et de 
l'exploitation

- Amélioration du tourisme
- Renforce l'assiette fiscale locale
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Environmental Impact Assessments
Évaluations d'impacts sur l'environnement
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Naveco began EIA related activities in the Spring of 2018.
Naveco a commencé ses activités liées à l'EIE au printemps 2018

Protected Areas
Zones protégées

Wetland and Watercourses
Zone humide et cours d'eau

Residential Areas
Aires résidentielles
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Noise Impact Assessment
Évaluation de l'impact sonore
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The nearest dwelling to the turbine location is roughly 
1000 m. It will comply with NB sector-specific regulations 
of 40db[A] of noise. 

40db[A] of noise= the noise you’d hear in your local library. 

L'habitation la plus proche de l'emplacement de la 
turbine est d'environ 1000 m. L’installation des turbines
seront conformes à la réglementation spécifique du NB
pour les secteurs du projet à un niveau de 40 dB [A] de 
bruit.

40 db [A] de bruit = le bruit que vous entendez dans votre 
bibliothèque locale.
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Feasibility & Planning
Faisabilité & Planification

Pre-Construction
Pré-construction

Operations & Maintenance
Opérations & Maintenance

Pre-Development
Pré-développement

Construction

Q 1 2018-
Q3 2018

Q 1 2018-
Q4 2018

Q 1 2018-
Q3 2019

Q 3 2019-
Q4 2020

Decommissioning
déclassement

Q 4 2020-
Decommissiong

30 years 
post COD

Timeline
Chronologie
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Thank You!
Merci!
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For attending the Chaleur Ventus wind project public meeting.
Pour avoir assisté à la réunion publique du projet éolien Chaleur Ventus.

We value your feedback and want to hear what you think. Please complete a comment sheet 
before you leave.

To learn more about the Project or to provide feedback, please visit www.chaleurventus.ca or 
contact us at info@chaleurventus.ca

Nous apprécions vos commentaires et voulons savoir ce que vous pensez. Veuillez compléter 
une fiche de commentaires avant de partir.

Pour en savoir plus sur le projet ou pour nous faire part de vos commentaires, visitez le site 
www.chaleurventus.ca ou contactez-nous à l’adresse (courriel du projet).
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Pour diffusion Immédiate 

 

Naveco Power Annonce un projet éolien de 20MW dans le nord du 
Nouveau-Brunswick. 

 

Fredericton, Nouveau-Brunswick – Naveco Power Inc. est heureuse de vous 
annoncer d'avoir conclu une entente d'achat d'énergie avec NB Power sous le 
programme: "Projet d'énergie renouvelable à petite échelle" ou 
communément appeler LORESS. 

Chaleur Ventus est un projet éolien d'une capacité de 20MW (mégawatt) 
localisé dans la région de Chaleur dans la partie nord du Nouveau-Brunswick. 
Amit Virmani, Fondateur et PDG de Naveco Power mentionne qu'Il est fier que 
sa compagnie soit 100% Nouveau-Brunswickoise. 

 "Le partenariat autour du projet Chaleur Ventus est vraiment unique. C'est le 
premier et seul projet d'utilité publique local dans la province en partenariat 
avec une municipalité.  Naveco est aussi le seul développeur du Nouveau-
Brunswick à se faire octroyer un tel contrat". Mentionne monsieur Virmani. 

Chaleur Ventus est partenaire avec "L'Association du Mieux-être Bathurst", une 
corporation à but non-lucrative. Le Maire de Bathurst, monsieur Paolo 
Fongemie, est Impatient de constater l'impact économique de ce projet.   

“Chaleur Ventus va favoriser la création d'emploi et aura des bénéfices 
environnementaux accrues pour la partie nord de notre province. Ce projet de 
20MW pourrait alimenter presque 9000 résidences ce qui est l'équivalent des 
demeures dans la ville de Bathurst." Mentionne monsieur Fongemie. 

Naveco Power est localisé dans le centre-ville de Fredericton et supporte la 
province par la mise sur pied de projets qui favorisent la création d'emplois. 
Pour tous ses besoins à l'égard de l'environnement et d'ingénierie, Naveco fait 
appel constamment à des consultants du Nouveau-Brunswick. 

 “J'applaudie le dévouement de Naveco Power envers notre province,” dit 
Krista Ross, PDG de la Chambre de Commerce de Fredericton. “Ils procurent 
des opportunités d'emploi à notre jeunesse. Dans les trois dernières années, 
Naveco a accepté d'embaucher et de former au-delà de 20 internes au sein de 
leur entreprise.” 
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Ce projet consiste à la construction de cinq (5) à six (6) éoliennes qui doivent 
être opérationnelles durant l'hiver 2020.  

 

 

Pour toute demande médiatique, veuillez contacter: 

Sarah Arsenault 

Marketing & Communications 

Naveco Power 

(506) 804-1080 ex 105 

sarah@naveco.ca 

 

 

 

Naveco est une compagnie privée basée au Nouveau-Brunswick qui détient 
un portfolio en croissance d'actif relié aux énergies renouvelables.  Étant un 
producteur d'énergie indépendant, nous sommes engagés à développer, 
construire et acquérir des projets d'énergies durables dans tout le Canada.  
Afin d'atteindre nos objectifs corporatifs, nous sommes à la recherche de 
candidats et candidates talentueux(ses) qui aimeraient prendre part à notre 
succès futur. 
Pour de plus amples informations, veuillez-vous référez à:  
www.careers.naveco.ca 
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For Immediate Release 

Draft 

 

Naveco Power Announces 20MW Wind Farm in Northern New Brunswick. 

 

Fredericton, New Brunswick, – Naveco Power Inc. is pleased to announce that they have signed 
a Power Purchase Agreement under NB Power’s Locally Owned Renewable Energy Small-Scale 
program (LORESS.)  

Chaleur Ventus is a 20MW (megawatt) wind farm located in the Chaleur region of the province. 
Amit Virmani, Naveco Power Founder and CEO said he’s proud that his company is 100% New 
Brunswick owned. 

“The partnership behind Chaleur Ventus is truly unique. It’s the first and only local utility-scale 
renewable energy project in the province in partnership with a municipality and NB company,” 
he said. “Naveco was also the only New Brunswick developer to win one of the projects.” 

Chaleur Ventus is partnered with the non-profit corporation Association du Mieux-être 

Bathurst. Wellness Association Inc. for this opportunity. 

The Mayor of Bathurst, Paolo Fongemie, is looking forward to the economic impact the project 
will create. 

“Chaleur Ventus will bring job creation, economic impact, and environmental benefits to the 
Northern part of the province. 20MW is enough energy to power almost 9,000 homes, which is 
the equivalent of all the residential homes in Bathurst,” said Fongemie. 

Naveco Power is located downtown Fredericton and believes in supporting their province 
through initiatives such as job creation. Naveco is currently utilizing environmental and 
engineering consultants from New Brunswick. 

 “I applaud Naveco Power’s dedication to our province,” said Krista Ross, Fredericton Chamber 
of Commerce CEO. “They are providing work opportunities to our youth and have had over 20 
interns over the last three years.” 

The wind farm will include a total of six turbines and will be operational toward the end of 
winter 2020.  
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For media inquiries, contact: 

Sarah Arsenault 

Marketing & Communications 

Naveco Power 

(506) 804-1080 ex 105 

sarah@naveco.ca 

 

 

 

Naveco is a private company based in New Brunswick, with a growing portfolio of assets 
focused on renewable energy development. As an independent power producer, we are 
committed to sustainably develop, build, own (or acquire), and operate wind and solar 
generation projects across Canada. To do so we are currently searching for talented individuals 
to help us achieve this goal. Find out more at www.careers.naveco.ca 
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Thank you letters- Leases 
 
2017 
 

• English  
 
 Dear________,  
 
Thank you for your partnership in Naveco’s clean energy project. Your 
participation is paramount in the progress of our clean energy project and we are 
excited to work with you in the growth of New Brunswick’s economic prosperity. If 
you have any questions, don’t hesitate to contact me at amit@naveco.ca  
 
Sincerely,  
 
 
Amit Virmani 
 

 
 
• French 
 

On vous remercie pour votre partenariat dans le project d’énergie proper de 
Naveco. Votre participation est integral dans l’avancement de notre projet. 
Noes sommes très heureux de travailler avec vous dans la croissance de la 
propspérite économique du N-B. Si vous avez questions, n’hésites pas à me 
contacter à amit@naveco.ca 
 
Cordialement,  
 
Amit Virmani 

 
 
 
 
 
 
 
 
 
 

 



2018 
 

• English  
 

Dear _______,  
 
Thank you for another year of partnership in Naveco’s clean energy project. Your 
participation is paramount in the progress of our clean energy project and we are 
thankful that you are helping us accomplish our purpose to create economic 
prosperity in New Brunswick.  
 
Enclosed with this card is the lease payment for this year. 

 
If you have any questions, don’t hesitate to contact me at amit@naveco.ca 
 
Sincerely,  
 
 
 
Amit Virmani 
  

 
• French  

 
Cher_______,  
 
Merci pour autre année de partenariat avec le projet d'énergie propre de Naveco. 
Votre participation est primordiale dans la progression de notre projet d'énergie 
propre et nous sommes reconnaissants que vous nous aidez à atteindre notre 
objectif de créer la prospérité économique au Nouveau-Brunswick.  
 
Ci-joint avec cette carte est le paiement de location pour cette année. Si vous 
avez des questions, n'hésitez pas à communiquer avec moi à amit@naveco.ca  
 
Cordialement, 
 
 

 
Amit Virmani 

 

















Community Engagement Plan 

 

Introduction 

 

At Naveco Power their mission is to develop clean energy projects which will benefit the 
economy and environment while keeping New Brunswick investments local and profitable.  

Naveco believes all of New Brunswick has the right to clean, affordable, energy. Naveco Power 
considers community engagement and awareness as an essential piece to project development. 
Beginning at the earliest stages of the Project planning, Naveco will provide public consultations 
that include meetings with residents and municipalities within the Project area. 

The following Engagement and Action Plan activities described in this plan will enable 
consistent dialogue and the necessary adjustments to assist in the successful completion of the 
project.  

 

 

Project Information and Timeline 

 

Once Naveco Power has secured a project, community engagement commences before 
announcing specific project details including, but not limited to: turbine locations, wetland 
assessments, wildlife studies, and other environmental analysis. 

As details of the project become public, Naveco will continue to engage with local stakeholders 
and Indigenous communities. Primary community engagement is crucial for not only Naveco 
Power to learn more about the communities surrounding the Project site, but for the 
communities to learn more about Naveco and the Project itself. 

Discovering what a community values and what their needs and concerns are, are essential to 
keeping an open line of communication between both parties. 

 

 

 

 



Purpose, Need, and Alternatives  

The proposed Project will aid in reaching the Government of New Brunswick’s targeted goal of 
renewable energy generation, which is 40% in province renewable energy generation by 2020 
(http://www.gnb.ca/0062/acts/BBR-2015/2015-60.pdf).  

 

Regulatory Requirements for Consultation  

As this will be a new renewable energy project, the proponent is required to conduct an 
Environmental Impact Assessment (EIA) of the site. The Project must also abide by all local 
permits and regulations before commencement and operation.  

 

Objectives and Approach to Engagement  

The Proponent has developed a list of partners who have expressed an interest in the project to 
date. These partners include property owners, community leaders, politicians, contractors, and 
Indigenous leaders. This list of partners consists of those who expressed interest in the project 
via one-on-one discussions. This list is maintained to facilitate communication with the 
Proponent and stakeholders. Naveco has also already identified a contact person, Mr. Daniel 
Brassard, who has been a member of the local community for over ten years. Mr. Brassard will 
be responsible for disseminating information to local residents and be available to discuss any 
potential issues that may arise through the project’s duration.  

 

Indigenous Engagement 

Indigenous peoples in Canada are demanding a greater voice and participation in economic 
activities occurring on their lands. Naveco Power acknowledges project operations may be 
located on the land of many Indigenous communities. They plan on being aware of Indigenous 
interests, and the use of their current land and resources. Please see Naveco’s full Indigenous 
Engagement Plan for more details. 

 

 

 

 

 



Engagement & Action Plan  

 

Engagement & Action Plan Overview  

The Engagement & Action Plan has been designed to ensure that all partners are educated, 
informed, and involved in the development of the Project. The following outlines the key 
activities that will take place before, during, and post construction of the Project.  

 

Information 

One of the primary goals of Naveco Power’s Community Engagement Plan is to inform the 
public and stakeholders about the Project and its progress. To provide this information, Naveco 
will prepare the following tools including, but not limited to:  

-    Community meetings 

-    Public information on the project’s website and social media 

-    Newsletters 

-    Mail notice to landowners in the project vicinity 

Naveco Power will continue to engage the communities and stakeholders from the beginning 
stages of the Project until decommissioning. 

 

Engagement plan activities  

The Project team has already begun communicating the projects to various partners. Thus far, 
communication has been in the way of one-on-one discussions. Henceforth, a combination of 
engagement activities will occur before, during, and post construction. These activities include:  

Media & Press Releases  

The Media & Press Releases will commence once it has confirmed that the Project team has 
secured the project and that, as a partner, public disclosure can occur. The first press release, 
among other things, will highlight key communication avenues for partners and expected 
timelines of the construction of the project. The Media & Press Release activities are designed 
to provide partners with upfront information and to allow widespread of such information. 
Future press releases will feature progress of the project and how community members can be 
involved.  



Newsletters  

A quarterly Newsletter will be a method used to inform local partners of the progress of the 
project and upcoming community forums (discussed below). This method will be used to assist 
those partners who may not be aware of or connected to online channels. The newsletters will 
continue throughout the existence of the Project.  

Online Channels  

Once disclosure can occur, information will be disseminated using various online channels. It is 
anticipated that a website will be created. This website will feature project progress, how 
community members can become involved (e.g., jobs), frequently asked questions (FAQ), 
schedule of community events, and key contact information. Additionally, it is anticipated that 
Facebook, Twitter, and Instagram will be used to ensure that stakeholders are informed and 
will be maintained during the existence of the Project.  

Community Forums  

Before the Project commences and when key milestones are reached, members of the Project 
team will schedule multiple community forums. These public forums will be designed to allow 
community members to attend and ask questions. Additionally, Naveco will be responsible for 
prompt follow-up and action. These forums will be marketed across online channels, 
mentioned in press releases, and advertised in the local area.  

Community Liaison Committee  

Throughout the Project, there will be a community liaison committee, headed by members of 
Naveco and locally, Mr. Brassard. This committee has been created to ensure that local 
residents are able to voice their concerns and recommendations, that politicians are informed 
and kept up-to-date with progress, and to ensure successful engagement and execution of the 
Project. This committee will meet on a call on a weekly basis, have direct contact to 
development personnel, be available during specific periods of the typical work week for 
residents who wish one-on-one conversations and be on the ground in the community on a 
monthly basis. 

 

Phases of Project and Community Engagement Plan 

Pre-Development 

Once a project is secured, and also during the bidding process, Naveco completes the following 
steps. 

-    Inform the Municipalities where the Project is located and engage the staff during a single or 
multiple meeting(s) 



-    The creation of a project website for the public, stakeholders, and Indigenous communities 
to receive information about the Project 

-    Provide the Municipality and website with a copy of this Community Engagement Plan. 

-    Hold initial public meeting regarding the Project 

Development 

Naveco will continue to engage the public, stakeholders, and Indigenous communities about 
the progress of the Project. They will oversee feedback and viewpoints, along with ensuring the 
Project is following all listed requirements. An example of community engagement during this 
phase include: 

-    The final design of the Project is revealed 

-    First & second round of public meetings are held 

-    Interested stakeholders are identified and consulted 

-    Meetings with Indigenous Communities 

-    Project website and social media continue to be updated with relevant information 

-    Newsletters are distributed  

 

Construction 

The previous tasks listed above are continued throughout the construction phase. During this 
phase, Naveco Power will ensure the following are completed to make the construction go as 
smooth as possible: 

-    The site manager is hired to supervise the construction, and to respond to any concerns 

-    Creation of an Emergency Response and Public Safety Plan  

-    Negotiate road-use agreements with Municipal Officials 

 

Operation 

During this phase, Naveco Power will ensure all requirements and agreements regarding the 
Project are implemented. Until the final phase of decommissioning, Naveco will complete the 
following: 



-    Ensure the Project is operating securely 

-    Continue to support community activities 

-    Complete all agreements including landowners, stakeholders, Municipal, and Indigenous 
communities 

 

Decommissioning 

Once at the end of the Project lifecycle, Naveco will initiate a Decommissioning Plan, meeting 
all regulations and requirements. The persons involved will be consulted once again to ensure 
the community is aware of the proposed Decommissioning Plan.   

 

Complaint Resolution 

Naveco Power follows the ADR Institute of Canada Arbitration Rules when handling complaint 
and inquiry resolution. Below is an outline of Naveco’s process, in which they will continue to 
develop and implement prior, and during the Project lifecycle. 

 





Timeframes 

 

Naveco Power will respond to inquiries/complaints relating to pre-construction of the Project 
the next business day after receiving the message. All details will be logged into Naveco’s 
Customer Relationship Manager. If the inquiry/complaint is not related to current project 
activities, Naveco will attempt and respond or resolve the matter within 72 hours. 

Inquiries/complaints received through mail will be responded within five days of the letter 
delivery. Naveco Power will provide a number of Project contact methods so that providing 
feedback on the Project is easy and accessible. 

Unresolved complains and disputes 

If complaints are not resolved through the inquiry and complaint management process 
mentioned above, Naveco Power will follow with the principles of the ADR Institute of Canada 
Arbitration Rules. 

Media 

Naveco Power will manage media enquiries. Naveco must approve all comments to the media 
made by Project members to the media. There will be many media opportunities available 
during all stages of the Project lifecycle. 

 

Conclusion  

This Community Engagement Plan has been created to ensure successful development and 
where local partners, Indigenous communities, and critical New Brunswick members are 
educated, informed, and involved. This plan has been developed with flexibility in mind and will 
be adapted to the changing needs of stakeholders. 



















SOCIAL MEDIA POSTS: 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
We're putting another pin on the map! 
 
We are pleased to officially announce NB's first and only 100% locally owned utility-
scale renewable energy project. Our project website is now live for you all to learn more 
about "Chaleur Ventus." Please visit www.chaleurventus.ca! 
 
Une autre réalisation! 
 
Naveco Power Inc. est heureuse de vous annoncer le premier « Projet d'énergie renouvelable 
local » du Nouveau-Brunswick. Vous pouvez suivre le cheminement du projet "Chaleur 
Ventus" via le site Web qui est maintenant activé:  www.chaleurventus.ca 
 
 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
What makes our project special? It’s one of a kind in many ways! Chaleur Ventus is the 
first and only 100% locally owned utility-scale renewable project in the province. This 
project reflects our mission to develop clean energy projects which will benefit our 
economy and environment. By being the first NB developer to win a project with a city 
as a partner, this aligns with our vision to be the leader in creating a legacy of clean 
energy investment projects which inspire societal, environmental, and economic change. 
Can't wait to make this true in Anse-Bleue! To learn more please visit 
www.chaleurventus.ca 
 
Qu’est-ce qui rend ce projet si formidable? C’est un projet unique de plusieurs façons. 
Chaleur Ventus est le premier « Projet d'énergie renouvelable local à 100% du Nouveau-
Brunswick ».  
Ce projet reflète notre mission à développer des projets énergétiques propres favorisant 
l’environnement et notre économie. En étant le premier à déployé un tel projet en partenariat 
avec une municipalité locale, ceci renforce notre vision de leader dans le développement de 
projets énergétiquement propres et grave un héritage qui inspirera un changement sociétal, 
environnemental et économique pour nous tous. Nous avons bien hâte de réaliser ces objectifs 
à Anse-Bleue.  
Pour vous renseigner, visiter notre site Web au : www.chaleurventus.ca 
 
 



 
 

 
 
Chaleur Ventus is going to benefit the community in many ways. This project will provide 
steady income to property owners & farmers. It will increase revenue for service 
businesses (hotels, restaurants, etc.) during planning, construction, and operation. 
Chaleur Ventus will create an enhancement to tourism. It will also strengthen the local 
tax base! For us, the positive opportunities our project will bring to the community are 
crucial! To see other benefits please visit www.chaleurventus.ca/benefits 
 
Chaleur Ventus va profiter à la communauté de plusieurs façons. Ce projet va 
initialement procurer des revenus récurant pour les propriétaires fonciers et pour les 
fermiers. Il va aussi favoriser les revenus des commerces et gens d’affaires locaux tels 
que : hôtels, restaurants, stations d’essence, centres de location, services bureautiques 
etc… Durant la planification, la construction et la phase opérationnelle, Chaleur Ventus, 
outre de favoriser l’affluence du tourisme dans la région, va générer une base de taxation 
favorable pour le secteur. Il est crucial pour nous, de produire des opportunités positives 
à la communauté local par un tel projet.  
Pour voir tous les apports de notre projet, veuillez consulter notre site Web : 
www.chaleurventus.ca/benefits 
 
 
 
 



 
 
Economic Benefits: - Economically speaking, what does the Chaleur Ventus wind 
project stand for? Well, Chaleur Ventus equals job generation. It will also be a synonym 
of sustainable development. A bonus is that a project quick to install and has low 
maintenance once in place. All of this can be summarized in just two words: local growth! 
Chaleur Ventus will help the local economy, making it more appealing to future 
investments! To view the other benefits please visit www.chaleurventus.ca/benefits 
 
Bénéfices économiques:  Économiquement parlant, que représente le projet éolien de 
Chaleur Ventus?  Bien, Chaleur Ventus = création d’emploi mais, ce sera aussi, 
synonyme de développement durable. 
 Un projet qui nécessite peu de temps à construire et à devenir opérationnelle tout en 
ayant peu de frais de maintenance, est un bonus pour tous qui peut se résumer en deux 
mots : « Croissance Locale ». Chaleur Ventus va aider l’économie locale en la rendant 
plus attirante pour des investissements futurs. 
Pour voir les autres bénéfices de notre projet, veuillez consulter notre site Web : 
www.chaleurventus.ca/benefits 
 
 



 
Environmental Benefits: - Why harm your environment when you can help it? 
Development is not always equal to pollution! Projects like Chaleur Ventus are an 
inexhaustible source of renewable energy. Even though it generates great amounts of 
energy, this project is not pollutant and therefore it doesn't generate waste or 
contaminate water. Chaleur Ventus represents the future by reducing the use of fossil 
fuels and providing a great alternative! To see the other benefits of this project please 
visit www.chaleurventus.ca 
 
Bénéfices Environnementaux: Pourquoi détruire notre environnement quand on peut lui 
porter secours? Le développement n’est pas toujours synonyme de pollution. Un projet 
tel que Chaleur Ventus, est une source d’énergie renouvelable inépuisable. Même si un 
tel projet produit des montants d’énergie en grande quantité, il n’y a pas de pollution 
et/ou de contamination de la terre, de l’air et des eaux. Chaleur Ventus représente le 
futur en réduisant l’utilisation de l’énergie fossile. Quelle belle alternative!  
Pour en apprendre plus sur les autres bénéfices de notre projet, veuillez consulter notre 
site Web : www.chaleurventus.ca/benefits 
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