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QUESTIONS & ANSWERS 
 
 
 
 

Q. What is a Master Student Financial Assistance Agreement (MSFAA)? 
 
A. A MSFAA is a multi-year agreement that replaces the previous Canada Student Loan and 

New Brunswick Student Loan Agreement. It is a legal document that includes student 
information and the loan agreement information that details the terms and conditions of the 
Canada and New Brunswick student loans, grants and bursaries. One signed MSFAA 
document is required for every student for the lifetime of their student loans. Only if a student 
has a two-year break in study would a new signed MSFAA be required from the student in 
order to receive further student financial assistance. 

 
 
Q. What is Electronic Confirmation of Enrolment (ECE)? 
 
A. ECE is a faster and more efficient confirmation of enrolment process. ECE will allow all 

educational institutions to provide confirmation of a student’s full-time enrolment directly to 
the National Student Loans Service Center (NSLSC) online. 

 
 
Q. How does this process affect the way a student applies for funding? 
 
A. Students still have to apply for funding each year, either through the paper application or via 

the internet. The difference is that students no longer sign a multi-page Certificate of 
Eligibility/Student Loan Agreement (formerly known as a “loan certificate”) and provide their 
banking information each time they are awarded student financial assistance. The student 
will need to sign and return an MSFAA document once for the lifetime of their student loans. 

 
 
Q. What does a student do if they lose their MSFAA form? 
 
A. If a student loses the copy of the MSFAA form that they received in the mail from Student 

Financial Services (SFS), they must call SFS at 1-800-667-5626 and request a new copy of 
the form be mailed to them. The student will need to sign and return the MSFAA form to the 
NSLSC before any funding can be issued. 
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Q. How does a student get their funding this year?  
 
A. New student loan applicants will apply for federal and provincial student loans through SFS. 

Students who are eligible for funding must then: 
 
 read the MSFAA document they receive in the mail from the SFS Branch; 
 complete the required Electronic Funds Transfer section (Part C) of the MSFAA and 

attach a void cheque in their name. They must also sign and date Part D on page 1 and 
keep pages 2 to 5 of the MSFAA for their records; 

 either take page 1 of their signed MSFAA directly to a designated Canada Post outlet, 
along with their identification and banking information, or mail page 1 of their signed 
MSFAA with clear readable copies of both sides of two pieces of documentation to prove 
their identity and their banking information to the NSLSC. 

 
Once the student’s signed MSFAA document is received and processed by the NSLSC: 
 
 if the student’s educational institution is within Canada, the institution will be asked by the 

NSLSC to confirm the student’s enrolment electronically. If the student’s educational 
institution does not confirm enrolment electronically, the NSLSC will mail a confirmation 
of enrolment form to the student’s educational institution and they will return it to the 
NSLSC; 

 if the student’s educational institution is outside of Canada, and they don’t confirm 
enrolment electronically, a confirmation of enrolment form will be sent to the student’s 
mailing address and the student must take it to the registrar’s office at their educational 
institution. The confirmation of enrolment form must be returned to the NSLSC by the 
student or their educational institution.  

 
Once the NSLSC has confirmed a student’s full-time enrolment with their educational 
institution, the NSLSC will deposit the student’s funding into the bank account the student 
identified in Part C (the Electronic Funds Transfer section) of their MSFAA. Note that the 
student’s educational institution may advise the NSLSC that a portion (or all) of the student’s 
approved funding is to be paid directly to them if the student has any outstanding academic 
fees. 

 
 
Q. How does a student get their second disbursement of funding? 
 
A. All students must complete a Confirmation of Earnings (COE) form that must be returned to 

SFS as soon as possible after the first day of classes. SFS will finalize the student’s funding 
and notify the NSLSC of the student’s funding amounts. The NSLSC will confirm the 
student’s full-time enrolment electronically or by paper form (depending on where the student 
is studying) and funds will be deposited into the bank account the student indicated on their 
MSFAA. 
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Q. Why did provinces implement MSFAA and ECE processes? 
 
A. There are many benefits of using this new electronic process. They include: 
 
 easier to manage processes for borrowers that reduces processing time, particularly 

during the peak disbursement periods of September and January; 
 fewer paper-based activities for all parties: the SFS Branch, students, educational 

institutions and the NSLSC; 
 reduced volume at NSLSC on-campus kiosks and at Canada Post designated outlets 

because students can mail their MSFAA to the NSLSC over the summer months. 
 
 
Q. How does a student get their funding next year? 
 
A. Because the student needs to sign and return an MSFAA document once for the lifetime of 

their student loans, once the NSLSC has a copy on file, they will not ask for another MSFAA 
next year. The next time the student applies for and is approved for funding by SFS, they will 
receive in the mail a Notice of Assessment with their funding amounts and disbursement 
details. SFS notify the NSLSC of the student’s funding amounts. The NSLSC will confirm the 
student’s full-time enrolment electronically or by paper form (depending on where the student 
is studying) and funds will be deposited into the bank account the student indicated on their 
MSFAA the previous year.  

 
 
Q. Has there been any changes related to student loan repayment? 
 
A. No, there has been no change to the student loan repayment process.  
 
 
Q. Who can students contact for more information? 
 
A. Students can contact SFS at 1-800-667-5626 for questions related to their applications for 

funding.  For questions on the status of their MSFAA and the deposit of their loan funding 
into their bank account, students can contact the NSLSC at 1-888-815-4514. 
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